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ir%ppetmdiX % product Samples 

Products Requiring Statistieally Significant Samples 

Tile table shown above was orignally developed during the MTP Desip. Workshop rn Salll Lwkc b;f1-3>< 
&ducts marked with an X are those products that require the mintmum of 140 samples POU $tuttsttt.%l 
gign~ficnnce anoss either the 13 states or acToss each of the three TCgtOnS. Thost: prodltcts @~&&e& wtlh 
an X 5  wfil receive the 140 samples across the 13 states and those marlicd wrth nt X-R will hwt: XBtT 
samples per region for each of the three regions. Products with a dash wilt be tested ar ik rniucfr snxdlcr 
s&rnpl% size. The !4 X in the Centrex row ~ndlcates that the sample size to be used tn the tilro i.;r'.~r~rtna 
invotved will add up to the target sample slze of 140. However, there ts no rcqurremmt rtfrirt rhc 
8&mplc in the two different columns be equal. 

As pan of the test bed constructron, KPMG Consulting made a proposal to the W&G aaurtrd the Stetnng 
Committee on the mix of the test bed resources across the states to achtcvethcse t a t  smtplie 
~bjcctives. This proposal was modified by the Stemng Commltree on 1011 6:M nnti the fizkk la? 
mix was approved on 10/19/00. This decision by the Steering Commtnee wzri; thr basts afwbeakct & 
gvnr product would be tesTed at a regional level or at a thrrteen-state Ic~el. 

VIE orsgrnal table was also modified on 1 1/13/00 to elminate the dtsrrnciion bettn;.cn hrgk rand tiw 
&ns~ry for the unbundled loop products. These products are now shown tn the eoiumn !~b&k;f 
"$ratcwide." This modification was prompted by Qwest's decision to usr: ttrc Sm praursraprif~& 
intervals statewide for these products regardless of the density zone the customer ~t-xrs faca8ittJ tt% 

Ihe 140 samplzs for UNErP MSA and non-MSA will be split wtthin each rc~ion in ptaps:'t~wfl ta d.tls1 
provided by Qwest or1 the actual commerc~al split of resale accounts across the MSA mrd newt BISst 
ureas, Resale data is bang used as a surrogate for WE-P data being thcrc is not enough t3it'E.P datu 
satlailablc yet to make this determination. 

f fievipied Re!ease 5 1  
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1 Executive Summary 

I .  I .  1 Background 

As a preamble to the third party test oFQwcst"s ~rarrumf Sgpprt *SXIEZ"IT. tb'F:<;**~, $kc. Rz-gwsia: 
-* Oversight Committee {ROC) developed the Tesc Reqiincmenb r & ~ ~ ~ ~ e a z ' t  f F R k r t r  >1~:k-~m "P; 6%:  F ~ ?  T -:! 

provides an overview of the Qwest OSS arc%lteet3lre uwd to p~o-i;ibe w h t ~ l l t ~ k  her5 ICC-: tn4 :3c C Z B' - 33 .i 
notes any system differences crr variadms tb l  exist ;mme>rrg surcs s&d tegra~~.. ~ . h '  C %I:<: ~*:-nl,f::'- ?- 

territory. Subsections 6.7 and 6.8 of the TN7 instarrct the f es? A a . f l r ; - ~ ~ ; s f  '1 1" :i,.-- krtb:;:? ; f i r  *;+ G*,, 

these differences and factor their impacr, if atq, inlo Be $ax4;%ir-!+~p~~rzt &f allg re.:a d ~ ~ 2 9 4 . 2 1 :  md :EL: K:- t 

During the Master Test Plan (h.IWf &sign Workhop hcBd F~'Y f?iL$ t h-:tfi,, ~XS?. G: :'~i& .P,.&c t' tpt 

KPMG Consulting (in irs role as T.4) sought Input &am &e Ee~P-dv~ijlt A;~.T$:LP% :,,SFB+~P 
regarding &is Patrther investigation of Qwesr q a e m  t f iBm& &I$@& dirk .c%ssg.w~a% md %PG~P.+& 
received during the MTP Design Wofkshop, XP&3G Ct~maTths &rtlrawg% a ;r!gsmd k$xffe~"r~cci: 
assessment plan proposal that was slistsibuted rrt the ROC TAG Rsf t"E' ~&xPscr,$i;~i~t s $ y t ~ -  .I! 

* s"" . -. a*. :., ,$l"$.;*< ,:-,! The Qwest Regional Differences Assgssment cadrrcfed fsa BYI%~-G%$&~JF - ~ E f % - b ~ s n ~ -  ,-; 
processes throughout the Qwest tenitary. UhlG Ca%~iljfti~ &'.~meaI $ 5 ~  $P~!~YM:T;: ,rat rlh :!~7/1fl 
hypothesis of the assessment: 

Tl~a irrtpoct ofdr$erences rrr rvfisac'mafe S ~ Z L ~ S  ta~bp~e?.rfixrzt .;q IS~C: ?Sr {UWJ:: ;yc++~-* -::-?* , 

insuljcicrent to ntalertaliy rmpact 4 ~~gbzta~ii~{$kat~aq& &:&2 tit-~'"+'.rs~,~iz;~~~; .jkr.-  &,- t ?I 6:- .>-+ i s i c  .. i 

generate w~rh  Qwest befire the end crf^ZO@b 

KPMG Consulting conducted intacicws ~tiltfn C&+CS% and Ct&fL f%%*r$fBf:f, & f ~ l ~ - z v t F  i . A ~ a i ~ ~  d:d ": 3 
provided documentation, and ptlrfamed basic statistirai ~ ~ B x & % Q  $7: a k sr Q%w.:s ii:F1s FG I :+-: ti. r ~ l b x , ~  + -  

indicato~ to poteratially gather sufficient ~ ~ 4 d a ~ e  to mts,LL"T W y~tl:t~E? %>p?fBz;_? i 

The results are summarized k l m t ~  by domm. 



f ( c . ~ ' t i t f l : l t  \%-(*-.%nit nr l i t  t ? r e r ;  

"kis section broadly summarizes the results for each of the functional do:nat~ns included in tic flegioi~iaf 
Differences Assessment. The interviews and document reviews conducted by KPMG Co~~suftir~g Sbc-r!s 
ox% iiilcfilifying regional and state differences. Assessment criteria were developed for this portion of the: 
prjecr by U M G  Consulting, and the information gathered was analyzed in reference to these assessment 
crileria: however, no actual testing was performed. Qwest practices and transactions *ill be evsitlateci 3s 
part of the process and transaction tests, and thus were not covered by this assessment. 

As statled in Section 1.1.2, KPMG Consulting started with the folloiving null t~ypothesis: 

The inrpact oj'dflerances in wholesale sysrems and processes across the Q{r.t-sr opi2marsg regran I.\ 
in.yrfjcient to rtzarer~allj~ impact a s~tbsrantial fractron of the transactiorrs thtzr ~ i rc  CLEC.t :s(inrp Irk01~3 b~ 

gerterafe with Qwest before rhe end of 2001 

'Ik sections ~ I Q W  highlight the results of the individual assessments. For assessment &ritetin, dd&L?iEed 
artalysis and results, refer to the appropriate sub-section later in this documerrt. Once hr, tsr prcpnibart 
and execation are u ~ l d e ~ a q ' ,  further differences may be identified. These tvjlt be addressed on n cast- 1% 
case h s c  lo determine if there needs to be any modiiication to the test design or test mix. 

Qwat's CLEC documentation for order and pre-order transactions, and ordcr flow-&mu& edi,rlI2iity, Is 
cun~isknr across the three regions. The internal documentation Qwest reprecentatives use ta suppt7rt aan+ 
19atv-&mu& is also consistent across the three regions. A1thoug.h there are diiEerenct?s evidetrt itt fftrw- 
tkwgh. capability across the regions, they are not material enough to wanant rttjeu~ng rhic null 
hyy&iesis, 

The existence of different Service Order Processor (SOP), Billing, and CSN Retrieval systems rrearcs 
patantial regional inconsistencies in the systems supporting pre-order and ordcr tmnsastions. Tkcrc arc 
diflerences in the end-to-end process ISC Help Desk representatives use to handle nou-~IO~V-thtuugl~ 
orders. Adbi~onally, the majority of Qwest organizations administering non- flow-tlmsugh orttcrs iirc 
inconsistent across the three regions. 

Minor regional differences have been identified in the pre-order and ordering brisinuss n~illc.s, dlc r::ckl~trcl 
in ivl~icb PIPEMS manages telephone number reservations, and Interconnect ntlcdktcd Ptccrf~s (f3f r2, 
edits, ln addition, the impact of regional telephone numbers for the facstmiiu supporttnp Cenucx Ke.s>it. 

is. wndctennined. 

Qwes~'s processes, systems and organizations for Provisioning Ir&astructurc, Prc~visioning C-or~rd~rntrrtr: 
and Network Design/Collocation are materially consistent across the three regions. 

QwexKk Transaction Provisioning processes vary from region to region. 

Qwcst's pr~visioning infrastructure was inconclusive since there are multiple plagorms that function 
indepndcntIy in some cases. 



@Y.)'BS~'S processes, systems, organizations and documentation for h4&R Processing, M&R Suppofi 
Garitet Review, M&R Infrastructure, M&R Documentation, Capacity Manilgen~ent. and Ke-t\vork 
Snrvttillence are materially consistent across the three regions. 

For MBR Coordination, Qwest is redesigning the process; consequently, infiormation abour hose 
processes is  not available. As a result, the assessment criteria for M&R Coordination received wtings of 
"inconclusive." 

t;Swc6t3s billing systems for the bili production and distribution and Daily Uslage Feed (DW) processes 
arc rndntnined and operated on a regional basis. Although these systems are different, Qwest has 
shndardized most of its processes across the regions. Thus, most of the differences that have beert 
isJexld-fTF& are now at a level where they are not critical to the general billing pmcess. Given &at regional 
dislfemces do exist, the related assessment criteria for these systems returnled a result of "Flfo," However, 
&is ZSII!~ d m  not imply materially impacting regional differences. 

Q\vctsl*r; ktrstomer Record Information Systems (CRIS) and Message Prwessing Systems are different 
amass each of the three regions, These different systems represent a potential risk: of regional 
inirrcofiiii~tencies in usage processing and bill content and format. 

QWCSE tfsage processes for Resale and UNE and Camer Bill processes for CRIS and IABS arc materially 
consistmt across the three regions. In addition, Qwest's IABS BiHing System is materially cottsisrcnt 
;acrctss kbc t h e  regions. 

d* l ,B  CLEC Relationslzip hdanagernent and Infrastntcture 

Qwost" processes, systems, organizations and documentation for Account Managernmi, Chanp 
Mmag~ment. CLEC Training, Interface Development, and I M  Help Desk are materially consititcnt 
acrcrss tlze Qwest footprint. 

Because of the potential differences in the regional Resale Centrex Help Desks. EIPMG Consultin, cannot 
canelude that the processes and procedures surrounding the ISC Help Desk are consistent or the sclnlc 
across regions. Without hrther information, the results of this assessmen! are inconclusive 

Qnil:.st's timeliness of Firm Order Completions (PO-5), Installation Commitments Met (QP-31, and 
inskiflation Intervals (OP-4) is not consistent across regions. 

i&~:st ~rTornlance on Business, Centrex 2 1,  Centrex, DSO. DSI and Residential Repairs ChfR-fi~ is rtot 
contiistent across regions fur high density and metropolitan service areas. In low density and 'No 
dispiafchedhares, Qwest performance was inconsistent for lSDN and Centrex Repairs (MR-6) 
res~ctivefy. 

S~tistical amlyses of the Billing rnetrics (BI-I) could not be performed and therefore, that  is no basis PCT 

brim? a conclusion. 

-z.-,.-.. . . . . --- ------------ 
* , . , . I.. . - 

,!. :*, . I '  , J i ,, ! - 4. , ,...,. .. ,,. I I * . .  . ,  , 



2 Resalts S u m m a ~  Analysis 

ZJ Order r%fa~zagement (OM) 

2 . 1 .  Darript ion 

7 % ~  0rder Management (OM) domain is composed of the systems, procesies. and nd~sr t~piat f ia~z l  
alernents used to support CLEC pre-ordering and ordering activiries. Tnc puqxxe nf the 2ssessmrt;: %:as 
PQ revii=\tl fu~~ctilonality and performance in order to provide a basis for comparing this operitinp m a  $47 
pamtlel systems and processes in other jurisdictioils and regions m Qwest's territory. 

W M G  Consulting reviewed and analyzed Qwest documentation related to prc-orderitkg arid ordering 
system,? and aefivities and conducted interviews with key Qwest and CLEC' rtrpnsentati~rs iil ardct: 
obtain the data necessary to conduct the assessment. 

1 % ~  section provides a business process dzscription, lists the sources of data used in the sssrssrnrna and 
%mm&s the assessment methodology. 

2.1.2. I B11~ines.s Process Description 

CLECs c;an submit transactions to Qwest that establish or change sen4ces Ivza an eleetronre rntcrGcc 
called Inrorcomect Mediated Access (IMA) and a manual interhce, Inrerconnr=ctiu~ Imaging Systtnl 
@IS). environments are described in more detail below. 

IMA al'laws CLECs to process the following pre-order transaction queries lo Qwcxt's C7SSe 

Custamer Service Record Inquiry 
Telephone Numb~r Reservation 
Address Validation 

Facility Check 

Appointment Availability 

ServicelFeature Availability 

Validate Connecting Facility Assignment (CFA) 

View Design Layout Record (DLR) 

IM.4 and I15 allow CLECs to process the following ordering transac~ions with t)tlvcsr"s CIS5 

Submit Local Service Requests (LSRs) 

5 Keceive Functional Acknowledgements (FA) 

Receive Firm Order Confirmations (FOG)' 
Receive Completion Notices (CNs)  

re Keceive Rejects, Clarifications and Senice Jeopardies 

' FQCs arc not currently returned vta IM tZ-GUI: they are emailed or faxed to thc CLEC. FGCs wrli be :c:rtrnd ria I:rf,\Gi:ist 
JMA Vtrsron 6 0 



he-#rder queries and orders can be submitted electronically to Qwest through the IMA, using a Graphical 
15z~r  Intcrfilce (GUI) or Electronic Data Interchange (EDI) interface. IMA allows for hi-directional flow 
nf inhrnntial~ between Qwest's OSS and CLECs. CLECs can access IMA-GUI via a secure dial-up or 
dedi~i~ied citcuit. 

bPAdEDI is designed to allow Qwest's Operations Support Systems (OSS) to eschange batch files wit11 
Gl,EC OSSs ixt a standard machine-to-machine forrnat. Qwest defmes the information that is needed to 
sum~hlty sublait pre-order and order transactions in business rules format. This information is 
mcehbed to fit thc standard ED1 transaction set for data transmission. ED1 is an industry standard for 
@arr@ctions that defines the format and the data content of each business ,transaction. Qwest determines 
kdzv and when each data element is transferred (or mapped) into a Qwest pre-order query or sen i ce order. 
"Eie x&u!k is then published in the business rules' for use by CLECs. 

$nfferroa~~fl Imaging Systcm @IS) 

1x5 if d c ~ i p ~ d  :do allow CLECs to submit Local Service Requests (LSRs) via facsimile in a standard 
glrnt+ QWCS defines the information that is needed to successfUlly submit each order type. CLECs 
?~lbw~li~ ~ h g l ~  or n.lnultiple LSRs to a Qwest fax server. Once Qwest receives the LSRs they are 
~3ect~xUncally logged and distxibuted to the appropriate Interconnect Service Center (ISC) for input into 
f h ~  rxrginnal Service Order Processor (SOP) system. Responses (e.g., clarifications, confirmations) are 
Ir8~1anin~d from Qwest's QSS to the CLECs via the IIS fax servers. 

P~ie&tder(~g Proce$s Flow 

Aftat. receipt of n pre-order query from a CLEC, the IMA system validates the pre-order query for format 
~ s l  1r.r er~sirre the required fields are populated. An invalid transaction will receive a standad enor 
alsssr~ge~ A valid tmnsaction will be forwarded to Qwest middleware applications to provide or retrieve 
dze regutsred data from Qwest's OSS. Certain pre-order queries require the submission of multiple 
baw~clirans, in sequence, to obtain the desired data (e.g., Appointment Availability and Telephone 
NulnEIe~ Rescnrations), 

flnfarlnp Prurcss Flow 

Wlron Q ~ I ~ ~ s L  rcce-ives an Local Service Request (LSR) via IMA, an FA is automatically returned to the 
f."infiC, c~t~finning that the file has been successhlly received. As the LSR passes through the Qwest 
twckmorrr;f 05s systems, Qwest systems or representatives perform validations to determinc if the CL,EC's 
$ewicl: rtqumt isproperly forn~atted, complete, and accurate. In response to an LSR with errors, Qwest 
~zrnsar it3 an error message. 

Tc) saccessfirlly process the order, the CLEC must either re-submit the original LSR. correcting any 
e~.n;nM, BF f i~ f3rni t  a supplemental service request (Sup) that modifies the original order. The decision to 
~esj:xkbmil &8 original LSR or submit a supplement is dependent on at what stage in the process the error 
%iCas idwdfied. 

CXQCG awl LSK passes through the ordering validation process, Qwest set-vice orders are created in one of 
~M~EI'S tExrce regional SQP systems. These systems coordinate downstream provisioning activity and 
rsiuaitor Ihr ststus of  the order. The SOP systems trigger IM to generate a FOC response to the CLEC;. 
%ii% FGC confirms that Qwest has validated the LSR and provides a Due Date (DD) on which Qwest 
cat~niirs tn provision the requested service. 



2 Re tkln cuilcaioti perfomled in this assessment was based on interviews with Qwest and CLEC 
4-kpfc5c~!&%~~~:S and reviews of documents supplied by Qwes~  and the CLECs. The interviews and 
~5?_.;:#rnct!%$ ;u.e itctnizcd it1 the tables below. 

Table 21.2.2.3 : Qtvest Irrfervie~~sfor Order- Manager~re~zt Assessnrerzt 
r * ' - h w - . " Y -  / 1 h ~ m m t  %amber 
-*",-iirurv.ul-n--ex?ii-u--. 

1 i2.f 
p~b-.",-".kr*--~,~,",-- 

2 a*x 
$ t*"~.w:.,h- a,,,-W- h 

i g ; ) ~  

r 
F 
+ I U W * u ~ - , -  I 

f i b k  2.1.2.2.2: ewest Dofa Sourcesfir Order manage men^ Assessment 

, ' 
Document Nnme 

C ~ p i i c ~ t y  Management 
-, 

--, Ordcr Transact~on Process 

Prc-order Transact~on Process 

Products doc 

Order-Sys-1nfrastructure.doc 

Loop-Qual.doc 

Help-Desk-lSC.doc 

Fax-Order-Process.doc 

Flow-Through.doc 

IMA-Help-Desk.doc 
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Eif % n r l p L l ~ ~ ~ - W 4 ~ m m * ~ - - t - - , . -  

Qweet Flow-through 
cl~gtb~lr ty  (OM -1 3) 

"Bi-~*,-..%..*m*<-.. 
IM A-User-Gu~dc (OM -22) 

Ciuidclrne (OM-22) 

I M A  User's Guldc, Release 
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$ 1  Ih l4  Lcnrn~ng Gu~de  - Class 
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KPMG Consulting 

KPM G Consul t~ng 

KPMG Consul t~ng 

KPMG Consul t~ng 

KPMG Consul t~ng 

KPMG Consultkng 

KPMG Consulting 

Produc~s  -- 
Clrdcrtng Sysrefn and 
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$ k r c  [-Charts 5.0 
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IMA-Cap-Man.doc 
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Order-Transactlon doc 
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Flow-through 
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File Name 

FT-Martrix-Ver I 1 doc 

I MA-User-Gu~de.z~p 

ED1-lmplernentat~on 
Gu~dcl~ne.zip 

IMA User's Gulde.zip 

IMA-Learn~ng z ~ p  
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KPMG Consul t~ng 
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KPMG Consul t~ng 

Source 

Qwest 

Qwest 

Qwest 

Qwest 
I 

Qwest 

Fac-Based-DL-Gdc zlp 

Pre-Order IMA I-Charts 
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# Bwtiibaas hrrawibar 7 File Name Source 
gjiiiu-i i l r . - a , h & . , - ~ . h  

4 24% $ I Product Tra~ntng Guides ICPh7G0907 pdf Quast 

Z 
' , .  ' .  w .  I (Slh1 -1) 
$ 1.g 1 f'rc-order~ng error resolutron KPMC Set 6 1  091200 pdf 

-- *.rT7 .-w-*- 
putdc (OM -8) 1 

p t:r Q r d e r ~ n ~  error rcsolutron I KPMG Sel G:! 09t201) pdf I Q a e s t  
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L)escnption of ED1 batchtng KPMG Set G7 091 200 pdf Qwest 
rcqu1rcments (OM -1 2) 
[SC rcprescntatlvc manual KPMG 62-212.rnsg Qwest 
order traln~ng/job ards (OM- 

tation chans (OM- KPMG 62-2 13.msg Qwest 

Response to xDSL training KPMG0907.pdf Qwest 

UNGP.C F'resentat~on (OM - KPMG 78-253 msg Qwesl 

KPMG 76-254.msg Qwesr 

and Procedures and Job Atds 

Qwes! 
*.- *I dciL"rr -hi"i r..inumrrUnrulv,-, a v e r ~ t e w  , , (OM-23) frame overvrew OM23.xls 

1 ? f,! !MA Mtddlcware Legacy KPMG 84-276.rnsg Qwcst 
f 
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*T*,-,% v.ue-.*** P a Xysrcm ovcrvrcvt (OM-2.4) 

.-v . , ,  . ,  

Methods and Proccdurcs and KPMG 101-357.rnsg Q w e s ~  
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TaQk B.l.bZ.4: CLEC Dana Sources for Order flfu~tagevnent ,4ssessme~rt 
n*lg* ~ - % i * " r ~ c - I ' U r ~  

w ~ ~ t ~ ~ l k ~  3 ?i~ml'lr~' I I)acument I File Nanie I source 1 
~ A ~ . - ' - < - , ~ ~ ~  I 

I, 7% 4 1 l FB Conversion Problems I l FB Convers~on Problems I McLcodUSA 

em-, ,,,- .*,-wu , , 
{ per State 1 per State.rnsg 

ifrten:14:*.,ir5 ~ e f e  crsnductcd ill Denver, Colorado with Qwest personnel and included a teiephone bridse 
3fC~t1-c prfllcrqlanb AAdiionally, interviews were conducted with McLeodUSA via conference calls 

fq&ri i i&~a~.:  Q%~m.ir prc*nrder ard order processes, systems and documentation. Further data was gathered 
g%k%%+!,l$s uev$~r,&*s r.tf infcsmralinn provided by Qwest on its pre-order and order processes. systems and 
~$*?,u~~z~~:~t;~wicsrs 

h.&%~~w~,?$?r r;%tcrin swre estiiblislled by WMG Consulting to provide a fiameufork and basis for the 
W&W%~B$)XP~'I~ "b dnu enllccted from the interviews and documentation reviews was analyzed in reference 
k; Srs&>e?;%nlena criteria, 

"i'biis w.rdri%xn identifies the assessment criteria and the results. Each assessment criterion is given one of 
ti% C"~1J~wing rcCmlts: 

* Yec - H n ~ l  or1 interviews conducted and the documentation reviewed, there is no evidence that 
thr: $r)"srcrms, pifacrtces and procedures are not consistent across states and regions. 

* t4;"i') f t ~ ~ c d  on interviews conducted and the documentation reviewed, there are differerices in 
?q);$tcm$, pracstiees and procedures across states and regions. 

* hc.ru&:lnii;ix - Hascrl an the iflterviews conducted and the documentation reviewed, there was 
insufiicrent ex'ideracc to conclude whether or not there are differences in systems, practices, and 
qt r~~~dbres acmss states and regions. 

Add~tlonal rcglonsl d~ffcrence will  erncrgc In data 
prov~ded In response to a Customer Scn lcc  Record (CSR) 
query. In the scheduled rclense of  IMA 7.0 USOC 

'Table 2.1.3.1: Assess~~~end Criteria and Results 
Result Comments 

% t , % " L -WWL,-- . , , 

2 ;." 
C 7' I k e  i;fsrcrns deployed for pre- 

1 
orr;frr rra;m5i)~t1~n5 arc cansistcnt 

f f aerois ail jurrsdicrions and 
5 1 rzg~nrrs t 
$ 
7.. i~i.T*,,il?.i,-i. -I.-=-tcw-v2.-lin 

descrlptlons w1l1 be returned In the Eastern region 

No Based on ~ n f o r m a ~ ~ o n  pro\ ~ d e d  ~n ~ n t c n ~ ~ e w s  and dzta 
requests, the majonry ofsysrems dcployed In supporting 
prc-order transactions 1s s ~ i n ~ l a r  11~1th the exception of rhe 
d~ffercnces  ou i l~ned  In rhc Test iieqrirrcrnenrs Doc~tnlcnr 
ITRL)I 
These s~pnlficant d~fferenccs include thc h l l l l n ~  systems 

c0n8151ent across all jur~sdlcr~ons 
g allri regtaris 

f 
"a 
g 

Based on lnformat~on prov~ded In lntcrvlcws and data 
requests, !he majorlty of the end-to-end processes to 
access prc-order ~nformat~on is srrn~lar, hut there arc some 
differences. M ~ n o r  regtonal d~ffercnccs were idcnt~ficd 
based on a rcvlew of the prc-order I4~/1r7~s lier, 5 Therc 
arc currently differences rn thc v a l ~ d  entries for at least 
one field In three of  tile eight prc-orderquer~es.  These 
differences ~ncludc: 1 ) range of values per regton, 7) type 
of lnforrnatlon requlred by each iegton 



has a unique applrcarion BOSS-C, BOSS-E.mdCAFLS. 

w L S ~ Y  ttgnr,jr:t tam atc cntlsistcnt 
&CtrafB O ~ ) ~ ~ ~ ~ I S C I I C I : O ~ S  and 

Mlnor dlffercnces ~nc iude  1 )  business rule differences In 
the range of valid enrrles for Hunt~ng  Sequence 7) 
buslness rule drfferences In the ~ a l ~ d  entries d?ie to 
jur~sd~ctional USOC or product dlffercnces. 3)  the B A N  

rcquesrs. I hc rnajor~t\ o f  thc \! v r m \  depioytd to order 
\r.tiolcsalc services 15 s ~ m ~  lur :is~iIe from the dif'trences 

I : I )  C L ~ R ~ L C I V  cnnier trirnsacttons 1s rrarnlng classes and I-Charts to complete ordcr 
r \ r%v~is.irfit .iilress all ,~r~r~sd~ct ions  transact~ons. As represented by Qwest, this 
J I ~ 3 : 6 t  F L ~ ~ ~ s w , ~  documentat~on appears to be conslstcnr across ail reglons 

1 and jur isd~cr~ons.  
1 

t 1 Specific reg~onal d~fferences arc ~dent~ficd In the common 

f ., "> , ,: ,- ~r~~*~,*-.~3,r-.c-*nnrmr~",.-~.~~-- 

Pt&~-I$jwgIy 
-re+- , 7 z -Anr>."a&-q-", 4 m*r,"- ,,*a"-- v " . m w w  
i ., 
L I 1 1 it: Gsili-~?\ri.ta,qt~ cnpiib~lit\etlof 

I ?l?r brr:i hk$!em$ arc ronti~stent 
i 

1 r , n ~ s a * * ~  ,tll ~x~ir+d,cutr~ns and 
1 
; ftq,"i4ia> 
i + r r  , , - . -*=* z .  .* r ,  r- - - i - m s . - - ? - - - - . ~ ~ " ~ -  

No Bascd on a revlcw of ROC271 Workttrg PID Versron / 4 
and Qwcst Intervlews the majority of Qwcst's tlow- 
through c a p a b ~ l ~ t ~ e s  1s s ~ r n ~ l a r  Differences are pnrnanly 
rclared to orders for numbcr changes, suspensions, or 
restoral of scrvlce 



E; i 
-**-fll i %P*l.Li.ti., l.nl~v"*11~~~~lli&~~-rl"~nm(------ I afto ~ ~ 3 : s  organ~mt lons  

1 t rdrn!n~,rrtinp nun-flaw-through 
f rtrbrrt r r ~ b n l ~ t t r d  rnanu;llly or 

X 
3 i rttrdrnlz1raf4y- ate ronsrsten t 

i j uc+nrz i i l l  jnrrsdrcrrons and 

pzw4flm*-""%&*&$i~~-*-*.%-*-~-w-~- 

%&WuWf+%eWor t krsoxs-rrr~nt E:rifPrTa 
sWM dp-iVI%Iurr r r r ' $ b ( ; i p l ~ u p r r r . + ~ ~ - - -  

ri * a  
@ g S 'Pbr n;lE.lzrl.y ; t i s~tsbfe  l, $ &?dit?llt"niafron used by CLECs 

1 ii~~tff+'it%~\ne the fl~l%-throtlgh 
@ f ~ h p ? ~ ~ i 6 1 % ~  ui 1t i l ts9a~t t~ns IS 4 $ $:atncv2arzf &irt~_is all  jur~sdict~ons $ b 

,xwS rep twp 
a&rzd.z',<&%a, rL>G,, ,a* .,%*N*m, *A.J--&%&" ----... , , 

.- 
lnconc 

process andlor load balanc~ng.  

Based on information provided ~n Interviews and data 
requests, the majo~ l ry  of the Q\vest organizallons 
admln~stcrtng non-flow-through orders submitted 
manually or electronically I S  s ~ m ~ l a r  across all 
j u r ~ s d ~ c t r o n s  and reglons. -7 

Rnsult 

Yes 

The majority of QHICSI ISC IS organized by product type 
wrth each center typically having a pr~maryand secondary 
spec~alty. Some lSCs are further organized by CLEC and 
process transactions regardless of region or jurtsd~ctlon 
However, unlque fax numbers are used by region for 
Centrex Resale orders which may lnd~cate somc 

Comments 
'- 

Based on a revlcw of ROC271 if'orkrnpPIZ) I'erslo~r 1 4 
rnterv~ews, Qwest's publ~cly ava~lable docurncntat~on ro 
dercrmlnc the flow-through el~glblllty oftransact~ons 1s 

consistent across all jur~sdrcrrons and reelons 
Spccrfic regronal differences are Identified In the cornmcn 

1 
documcn~at lon 

aitd %%A**# e 3 ~ 4 ~ r  Vr*~rt%t  

Based on ~ n f o r m a t ~ o n  prov~ded rn lntervlews and dara 
requats,  the majorily of the Qwest processes and systems 
for admrnlster~ng non-flow-through orders subm~t ted  
manually or electron~cally I S  s~mrlar  across all 
j u r ~ s d r c t ~ o n s  and reglons 
The majorrry of the CLEC-fac~ng processes and systems 
IS srmilar across regions. However, a significant regional 
d~ffcrcncc extst such that LSRs sutm~tted via IIS or IMA 
that fall out for manual handling are Input Into different 
SOP systems to generate the Qwrrst rnternal servlce 
orders. 

Unique fax n u m b e ~ s  arc used by region for Centrex 
Resale orders, wh11:h may ~ n d ~ c a t e  somc d~fferences ~n 

V$%&*? -5 d.G-=,~*p %,,A&. +A .--*,.+ ,*h-uuru*r,im--. ' ' 

a k -  : 5kc Qtarsl ptbrtgses and 
f i ~ I ~ % F I I C ~ C  ~trr  iidr~itttr51~rfng rl:,ri- I 9a%kTlburt?itgtr order5 rubmitrcd 

3 'k $ f%qm.ir)i:?v r . ~  ef1~11lrnttdtly JTC 3 
i' f mk+rsirm ez-rwi all jtrrrsdrcrians 
? i i ~ff3  I t?grtr&r 

E 
[ t 

% 
E 4 
5 i 2, 
% f 
2 I 

t 
3en)r;':,-rmrmi~4~ii?clim~nn.m -1 

3 y~if;lie $ ~ & ~ u r n u n f n ~ a n  that  

I tJu.ea,~ representnllvcg usc I Q  
%~f)pi7tt ntxn-flot-throygh orden 
~ u b ~ ~ w t t r d  rnanuaily or 
el~ctrcrrnicnli y 1s ca~ i s~s tcn t  ! s r ~ u r i  all jur~sd,ctianr and 

1 f,k?,,,?5 I " 

>= a",3"*,$,,,-.c...* , > * - . r z * u - s % * ~ A * & m ~  

No 

Yes 

drffercnces In organizational structure. 

Based on information provided in ~ntervieuls and data ' 
requests, the trarning marer~al and documentation 
available to Qwest ISC reprcsentat~ves are consistent 
across regions and jurls dlc t~ons 
Specific reg~onal d~fferences arc ~ d c n t ~ f ~ e d  \\+lthln the 
materral to address the ISC rcprcscntat~vc's nccd to 
interact with different regronal systems (e.g,, B ~ l l ~ n g  and 
SOP system) 



KraiL~ 4: iucvtia?alfy &~oulaupud in ihc tabk below with an indication of whether or not they match the 
'fRf1 i ~ t ~ i ?  brh-l~nnal $mi3 may relate to ~nultiplc assessment cnaria. 



if"rx~visrorrtrtg domain is composed of the systems, processes, and other operational elements 
%$$Y-i;%~d %s4.lr Qwc~t's si~pport for provisioning activities for wholesale services and unbundled neh~~ork 
e~m~n:rrrat'lJblTis), ?his assessment was designed to compare the hnctionality and perfom~ance of 
{xbr&3f@t systems 311d processes supporting Provisioning across the various state jurisdictions and operating 
:t~iclu~ it, Qwes t 's ten5 tory, 

KPMG Tailfiskiiitinp reviowed ant1 analyzed documentation provided by Qwest related to provisioning 
@i;l%~~~i$ies, md conducted irrtervicws with key Qwest and CLEC representatives in order obtain The data 
aecessafr?; le rurrdueil the assessment. 

f bi-?; :sfion pmvides a busiv~ess process description, lists the sources of data used in the assessment and 
%af%lb~dtrk&~~ 611: assessment methodology. 

5 7 . ' ? i  Busr*rte.rs Process Descripriort 

%tinwttrk 1ka;ign and Cotlocalion 

CX,ff:t:' ittrz'retes the network desi~collocation process by submitting a collocation applicatio~~, is 
sr.ailssbk on lhc Qwest website: http:wurw.uswest.com/whole sale/mide.html. Three Qwest groups work 
log~Jtt~1t la p~~vis ion  these services: the Collocation Project Management Center (CPMC), the 
J?ng%xrng C:entml Office, and the Technical Selection Group. The CPMC, located in Littleton, 
Kaft3$&40, rtx,leikrm ~ h c  application and conducts a collocation feasibility study. The study carries an 
ir$%m@lly fwcll~dsr& 10-&y deadline and results in a quote provided directly to the CLEC. The CPMC 
intc"~fker3 wifh tk~,trr, Engineering Central Office, which manages the installation and construction phase. 
3tt: Irrtitd starg~ lasts between 45-90 days, depending on the contract befween Qwest arid the CLEC, in all 
$.;rr;ste.s 5.~~~111 / I t ~ h .  In t!tah. the state PSC mandates a 45-day period. The Technical Selection Groiip 
Z3tdlRML1FIC o Iisl of approved products and decides if the CLEC's ofice equipment meets NEBS (Netwurk 
hay~s;iyastrcnt Brrildtng Systenll rcclu~remen~. 

ilF~3 .j It)chj?:; iilr customers are ordered by CLECs via a Local Service Request (LSR), unless they are 
Sri39'C [I (Iitsbundi~~i Ijigital Interoffice Transport) or EEL (Extended Enhanced Loop), which are then 
f ~ r d ~ ~ e d  u;i AC?C&SS Sowice Request (ASR). A CLEC orders switched trunks and interoffice facilities via 
kt%&: ASR yrwrss tl~o!~ghout the Qwest footpnnt. The CLEC sends an ASR via E L I S  or NDM (Nehvork 
?~%t$  Munagerl to EXACT, a system located in Omaha, to process the request. EXACT transmits them Icr 
sjirra. trl ~t%~c.r: tunnesx ciffices [Des Moines, Salt Lake City, Minneapol~s), depending on the CLECa 

"f31.1: C't.El;' car1 aisu fax requests to one of three Business Offices (Des Moines, Salt Lake City. 
hPiram~wii~), dependent upoil which custorner submits the request. The OSS application sothvare 
@$@~rm~ uxd f;,,r provisroning in each of the three regions include: 



5 %I 3 45 jta:i~~+ %s+~~xittr~rrt R B C ~  C ' ~ t r t r 0 1  Sys tm)  
d St 3% a ;  ~"iq :".5*xxg3$:~*0~ent &iid CfperatLti~ns System) 

j. %YE .% 5% r'& f +l:-,"1: :ibmmts~:rmt~an) 
E 5rsau&, ltarr?;r*irre~r?; l<:s~.a~cl Keeping Systcrrz) 

q&$i$-j %"fez%: 

* 5%.tiS&%JS ' d l t r s s r l ~ ~ : ,  tnfi~mtltior? System) software 

9 i? I_.cs:$bI J J ~  (r%n~;%tf5 fkr the East region and in Salt Lake City for the West and Central region. 
% VcEii;1--P%TJ# a8183 ';YlRKS art? Irxcrited in Omaha for the East region. Salt Lake City for the C e n ~ a I  region, 
4 4 % :  t 1 :  i r Iza~ilit)' Check is Iocatcd in Omaha, Denver and Salt Lake City with 
gt&R %de%$$ti%s -$tz 123: :~ft r a ~ t ~ ~ ~ s ,  3)ti BREMZS system, the TN database, is located in Omaha for the East 
r*F!s,+ a& .&I!%iqu~t~jrnu. Fc~r ihinf XF'est and Ge~lrml regons. I'his will continue after PEmS transitions to 
ti% <w** + \ ~ + t * ' ~ t ~ & ~  SGW~?T SI;SXCTTI ICNIbII). 

%*%J&@& p#*%'ii;"&~i~g 

?k:t%~#i%e4k @t &~d&t* w Cii,EC' gcar:ratcs is service order activation (SOA) through the facilities portion of 
<F@%~'F ($ID%FI:-~~~BH~ Mcdis[a$ Access $y;ystan flMNFTS) or the ISC (Interconnect Service Center). The 
%~1;4kf- p{rwg&%11 fhrzrt,>u@~ uric of lhree Service Order Proct:ssor (SOP) systems, depending 
*b?$ sk-3% %@inpx. $I%@ cf.fk2CL'w cusrumer is located: the East region Llses SOLAR, the Central uses SOPAD, 
&p& %MP ak&&a 413(LT1,AH;A The dlwe SOPS package data in a consistent manner so that product 

S % + B ~ ~ L ~ U P  8 i l ~ ~ i l a ~ i ~  aerilis the Qwest footprint, These requests are distributed to Service Order 
) 43~3~@'&  Z'm&t% i343~1ud2t1g em ahc product TO be provisioned. Requests that require design services go to 

j:a-% =i : % ~ ~ 5 + 4 ~ 4 :  2'121$; ~Im!ysis Cel~tcr-C~nt~oller), POTS (plain old telephone service) requests go to 
$4 ~-%t . & g g h ~ t ~ ~ ~ c r h  and orhey pnduct rrsy~iesb ga to the appropriate systems (e.g., voicemail request 
$%w. EG 3' I r3 i i 'Y t  %!%grc are Zivc Design Sewice Centers (DSCs). The one in Des Moines supports UNE- 

#~ir~%*3$bi'q111$ actttrftle~+ TIUS FJ$C and four o&er DSCs (located in Minneapolis, Littleton, Salt Lake 
43t$, *$,& 5%&t%4e), btgo sra'lipfi resalc and UNE-P. They all perform similar filnction5. 

87 
Y ~.;4'1$34%24 ~rii$jfi;$t~fi ~wrf;arwf~~d for this assessment relied on interviews with Qwest and CLEC 

+trgy~.vr'a~+\jt-g~~ ~ l i r f  tn:4 w* p; of rloctrrnents supplied by Qwest. The interviews and documents are 
&ibtl.h,l$*.l $q$ qjy4* ~ ~ k % $ $ ? *  k?fUc?rf l$\- 

" ~%",;..t, , ;Y~#r.i;.i.s; i-r;.3ii'lrstr~fl 4\tr:rrtzl, tihreh wtli be replsced by C N U M  ( C u s ~ o m e r  Number), IS the telephone n u m b c r ( T N )  
d%-,L @ l " L A 6 C 1  i j < ~ . k f l ^ f $ c  



ansnctlon KPivIG Consulting 

I<PMG Consulting 

K P M G  Consulting 

Source 

QN est  

- 
C)wcst 

Qwcs l  

Qwest 

, - - m % . ~ . . . -  

hard envy Qwcst 



1 

3.lilW* *--,iK-Wnanui ( Process (R7)  
--^--.-I-. 5 r k+ I L N P  - ..\I1 States Nc~worli 1 hard copy Q\\ csi 

P G ~ i u n 1 h . r  
--I 

Document 
-hriSrsr;.Z++LUU- 

a I'SO, I - LNP Port-In Hcld Order 

$ (R71 
j~-ai-,.xn--... 
2 3 = %  

i .*n 
LRAC Two-Wire Analog 

1 [lobundied Loop Process 
I --- (RI1)  

TWO-Wire Analog Unbundled 
Loop P r n ~ ~ ~ s i o n ~ n g  & Repa~r  
(FiI i )  

lil'kw-4 i rM3--$.C.'..-.--~ 

'fhgrie: rveFf no CLEC data sources provided for the Provisioning assessment. 

File Name Sourst: i -*-*-p-- 

Table 2.2.2.2.3: CLEC I n t c ~ i e w s  for Provisiort ing ,..lssess~~renr 

Rrrks'visws wid1 Qurcst personnel weTe conducted in Denver, Colorado. imd included a tetephonc bridge 
nff$itc prticipidn~. An interview was also conducted with McLeodWSA via conference bridge rir 

dbmtsi% ;.;regional diff'crcnces in the Qwest provisioning process from a CLEC's perspecttvc. Additiatlrtl 
* h i t  %IS gathered through reviews of documentation provided by Qwest an the regional nssessmc-rit 
tnler~tes4~ rapiss. 

hard copy 

hard copy 

Document 

McLcodUSA 

LI*.hqLlivl.$---u. 
Cornrnun~cat~ons 

&~6dr"~@t$?lt criteria were established by U M G  Consulting to provide a framework and basis fix rlrc 
%%seiisf~~enf, Tre dm1 collected from the interviews and documentation re\iiie.cvs were analk+zed in 
rcfer%r\cz ro the assessment criteria. 

Q u  esr 

--A___ 

1 

@\ csl 
j 

-.&...A 

'SI~IS~R wstit~rk identifies the assessment criteria and the results. Each assessment criterion is giver) orte ol' 
the tjrl'm rbrle~ving results 

i hard copy Qwesl 

I -.,--+ 

File Name 

McLeod P r o v i s ~ o n ~ n g  
Intcrvie\i~ Sumn~ary.doc 

Ycs - k3itsed on interviews conducted and the documentation reviewed, therc is nn esidei~ci! that 
al?e systems, practices and procedures are not consistent across states and regions, 

, , --- 
Source i -- 1 
KPhiG Consuiting I 

_I 

3 Ntr - Based on interviews conducted and the documentation reviewed, there are diff'ercnces tn 
-;.,stems, practices and procedures across states and regions. 

* \tricorrclusivc - Based on the interviews canducted and the documentation re~ievccd, thcre t s a h  

;xlsufficienr cvidcnce to conclude whether or not there are differences in systcrns. przcrrccs, ankt 
p:txedrrrea across states and regions. 



Mi3 itvyidsri;tl \5%ttb-i!x4 f r c  r t+  jwrc --- 
Table 2,2,3. I :  Assessr~retti Criteria arzd Resrrlrs ---. 

Result Comments f 

i 

SOPS, Qwest processes for those prodt~cts %re conststeq: 
across the Qwest foorprrnt 
The AIN (Advanced Intclltgent Network) t a t >  rr 
responsrble for the creation. relcssc and reconcrtr~rion o< 
all NPAC subserlpt~nn records 

provlstonrng transactions are 
consistent across all junsdrct~ons 

There are several systems used for pro~rsinn~ng FACS. 
LMOS, WFA, TIRKS, and Far~t i t y  Check. Each af  
these appl~cations functron independently in e:xh reginn 

jurisd~crrons and regrons 

ordered vla fax, TELlS or NWM. Anothcr cx~ntp le  tr 

the orderrng of DS 113 loops whtch are ordrrcd -A ~h art 
LSR, un!ess they arc UDIT or EEL, which arc orctercd 

The LSS' ( t~st ing Scrv~cc System) soRw;lre platiturn for 

a+--"?"nria?n".i--r--~. , - 
' j. l.3 t i  2ittrt.E Srrvtcr SyaumE which wtll be replaced by CLDS (Customer Listing Data Sen-.tcc\, \s  the database hsrd for both 
dr:&Ei i%? j i:"ilfrig {fli) 2nd dtrecrary assistance (DA) 



coord~nated provisroning ~nstallations for UNE-lmp 
transactrons. 

ruglons. 
vi-l 

Testing equrpment used for 
coord~nated provisioning 
lnstallatians 1s conslstent across 
011 jurisdictions and regions. 

Per Qwest docun~entation, speciflc equlpmcrtt t s  used I Yes I cons~stcni ly across regions for groups nlpioducts:  1 
I For UNE services on copper wrcs: the 965 DSP ts {he 1 

latest Qwest footpr~nt-wlde issued testtng equrpmcnr 
For dark fiber: the TTC 3 10 package I ,  Wandet & 
Goltermann M K . 4  for the Central Office, and tk r  Stecor 

-,*=sn.wr-*",.-%.+- 
field fiber test set for outsrde fiber tecbnrct:irrs. 

'n ,l l ~ ~ t c r n a l  docurnentat~on used to Yes Based on rntenriews and document reviews of material 
comp\ete coordinated 
provlslonrng installntrons is 
conslstent across all junsdictions 

l e Y M I X , " S * P I . C * ~ .  - 
9 4 Doeumentatron publicly Yes 

available to the C1,ECs used to 
complete coord~nated 
provtslonlng installations is 
conslsrcnt across all junsdictlons 
and regtons 

i i W d W * l W m -  

A,# Nctwark Bchfen/@slJocation 

listed in Table 2.2.2.2.1, (Qwest Data Sources for 
Prov~sron~ng Assessment), Qwest rnternoi 

is consistent across the  Qwest fnotprint 
Based on tntervrews and documcnr rcvtews OF 
documents available to CLECs at 

CLEC provrsioning documentattan for eonri:~natcd 

footprlnt. i 
I 

for Yes Per Qwest intenriews, each of the threc qtclups tritol,td 
provrsronrng CLEC network in network desrgn/collocat~on process perfoi ms their 
dcs~gnicollocatron requests are respectlvc actrvttres rn cons~ster~t  manrlcr a:russ thc 
conrlsrenr across ail jurrsdrctlons 

--I 
Qwcst footprint, The three groups arc rhcCfphlC, rhc 

. .r,e-um-r^--?,*T~."."- 
Englneerlng group and the Tcchr?~cat Sc~cctlun Grotr 

provtstonrng CLEC network 

PI for Yes Each of the three groups in network des~grn~ci~lfo~a!~on 
use a drffcrent system. Ilowever, thesc  system^ are tisrrt I 

des~gn/collocatron requests are consrstently across the entire Qwcst fnatpp>nt 
conswtcnt across a\\ jur~sd~cttons 
and rcgrons, 
Internal documentation used to Yes Based on rntervicws and document 
cornrrlete provislonlng for CLEC lrsted ~n Table 2.2.2.2.2 Qwcst Dara Sources for 
network dcsignl collocat~on Provis~on~ng Assessment, Qwest tntcrnai dooumcntat~uz, 
recluests rs consistent across all for network des~gn/collocarion ~sconswtcnt acrriss thr: 

i*~~v3"r",""---mrJnrr 
, ~ u r r s d ~ s t l u n s  and regions Qwest footprint. 



Reatlts arc Functionally grouped in the table below with an indication of'whrrttes- fir ew el t~% t ~ ~ d t -  h dlc 
TRFS. Each functional group may relate to multiple assessment cnterin, 

Msmeot Number 

Table 2.2.4. I :  Results Surttntay Talbie 

----EL----.: 

.- - - -.- +- - - _.",- - 
Assessment Criteria Result Comrnen~s 

---a4. ...a *- -4- A L ------- d 

Based oo ~nte'r'. i t :&+  &a3 ft+. ;G:$!.~ *r+ r - ' 

docutrlcnis ar ~riahic D?; C I  L i  - .E: 
Dncumentatron publicly 
available to the CLECs used to 

t-cs 

complete provisioning f ~ i  CLEf 
network des ign)  collocar!on 
requests 1s consistent across all 
j u r l s d r c ~ ~ o n s  and regions 

t i t t ~ l  3\%~.11 ,u$\$,:>: &,C -.&&.+-c- 

CLEC neE~trz6, dt.;:pri iukic,atiim rL 'Esrb ,~-  *-- - 
COnSibfFni J ~ U Q S F  f ~ p  c.ct7: ti>p:;':r~= 

^--WCIL-UC -ii-il *Ill--- --I- dIXI*-q*-* 



The Maintenance and Repair (M&R) domain is comprised of the s+*;vgternz, ~~".;K:"E.~WY. as$ { ' L z ~ ~ :  

oprntional elements associated with Qwest's support for tirrbundlcd Sewcrk E ~ % ~ v ~ ~ w z  :QJhXa &;.,a 3:1~?z; - 
maintenance and repair activities. The purpose of the assessmalt was tc- rrlcrtlts- it:->ct~r,.~P&Er?c 4 ~ ~ 3  
performance in order to provide a basis for comparing &is upzat~tmf t;irea tts pP~srl~e"E:;'y~8srns -.%a$ 
processes in other jurisdictions and regions in Qwest's territory 

KJh4G Consulting reviewed and analyzed Qwest and CLEe'*prmibeif d+xuanara:t%w r~!:;,~ni 
maintenance and repair activities and conducred interviews with kt::": £Jke~r dttt  e-4.F .C T$PFZ'+ZE~~~&S?* P'* LZ': 

order to obtain the data necessary to conduct the assessment, 

This section provides a business process description. lists the sources ~ifddtz weed 1s tt7c sasei.;~~:%* ;IE-& 
summarizes the assessment methodology. 

2.3.2.1 Busitzess Process Descriptiolt 

The input oftrouble tickets is an automated process f a  Cf,EC's i rx  rhc QQi%ae.i;e Ffinl;E~t$n% $k~grr aK hn .% 

intedkces for CEECs to create their own trouble tickets 'Tire first intc.tt4cc $6 %kg: I.s!efc:strrgt:: t t r t 4 r ~ ? t ~ ~ h  
Access (fhL4) which is a GUI (Graphical User Xnterfi~cc) based ~~;~1lrcalir1t.5, t"&..fk'i: , t f w  Puke $hr rkptrix 

to build a gateway to the EB-TA (Electronic Bnnding TaatibIe A~$m!rntl;tn$tt>~) EWPZ~~';T Stt:tb t!iesc 
trouble reporting systems are portals to MEDIa4CC (it4eblarcd A c s a t ~  Systenrk, 1438 KrfnrcJkq 
the trouble rickets in LMOS (Loop Maintenance Qpaatihsp Syi;tea a atid SVfi-.Lt- (4"u":2& $-t~:+:e" 
AdminisnationlControl). LMOS is used for nan-desiplcd Itx?psYTs, +hilt %IY&'E' p~%~e-bca~:$ $f@k%ka~:= t%"cYr 
designed loops. 

When CLECs require direct contact wi.tli Qwest personnet, they can elf a trafi $ k ~  RW@W %re r i ; ~  
Account Maintenance Service Center (AMSC). This cenietr tiewicc~ o18 ~t"'t+!hc3t't % I !  &&R$, DIB !31:5c 
staff uses the Repair Call Expen (RCE) system to assist with t h ~  ezrtriitaik of &%$~-~k,"e$px%F &.*$i h2r,at~5k- 
tickets. Once created, the tickets are automaticaIly sent ta tkr~ Xzh4eB &'rant end 4 pat,alkf rx2ccr%id;;-, 
known as Control, helps generate designed loop irouble ~ickwrts, th&r ate: :em !re k$w kk'F24,~ tsrntz* ii::r$t 
Qwest's Repair Call Handling Center (RCNG) accqrs s sntsfXL nttmr~her sgc.aBk5 t'r-uw 4:Z.f.C; e : ~ ~ ~ t & t y  
Resale IFFUIFIB troubles only The vast majority of CLIX wha1rp'si:: &i3rrbke G+&~X 8i;c ~tl;tC,k ;l jt~l E ~ I s : ~  
AMSC. 

All M&R internal and external documentation is web-bascff, C$r.~~c:zt tm ! M ~ S  f~it~u;rftal w:.,~cut?, $kt&! ,ST.- 

used to produce documentation (InfoBuddy and Canyr~nG'r und om: system fiv dtwnz.n~r;l ai4xt~hp~~rt1-i:. xr;i' 
deliver), (MultCChannel Communicator). The %%ole%Ltle Scw.ice I 2 ~ 4 ~ v e ~ ;  .i;*r~~~:es~+ h;t~:&.af hT";':u-c;ir, 
Toolkit), part of InfoBuddy provides rempiates and &widcli~~c'i fikr p ~ & f ; i ~ & i ~ % > ~  F V ~  &w~:wzt~. m ~ ?  
designed services. Canyorl6 is the equivalent system fur t t e s l ~  s ~ s k t z s  'Rw 54i:t' ti; ti* *?$$.sr-i 5,4:,2.!i 

informs Qwest personnel of changes to the dacurnent;?~itm ilab cxt5ures fi.t;;si: tk t  t s t r ~ ~ i ; s . ~ ~ d >  s:pistat%-i'. ~$q 
made electronically. Semi-annual reviews of Qwcsi repair and mkt/a8c,'nan~c c c C ~ t e r ~ .  kma-ar'i ;t-- e.~'4~-t 
Certifications, are performed to ensure that the methods arid pti~c~f;ii;cs pmz~ti~gef arkiie~ %* tB4:gc jet bt4!pp 
in the documents. 

-. -- 
f , .  : L  , -  . ,% ... \ I 

, : . ,  / t I % <  . , , ,  . ,. , ' .  . . ,  ' -  
, ~ . I' , ., 



?he repair ticket flow from the CLEC to the Qwest legacy systcrns is df~pr~feck in ihc fkr$frr.k:rii,: ;Bas 

Non-Designed Loop ii~,:gr:.i : c&- 

MEDfACC lhlA 

Chart 2.3.2.1 .I. Qwest Legacy Spicm Prsccsq $ 7 n ~  

23.22 Data Sources 

"he data collection performed for this assessment relied on intewiews with P&ee%a ;an{$ f r , : k . H L  
representatives and reviews of documents supplied by Qwest, The i n r ~ ~ i c o ~ s  artd dt%:t~me~;.k .m 
irernized in the tables below. 



Table 2.3.2.2.1: Qwest Irrtervietsls for il-lnintenrprrcr! nrtrrt ~Rtsprrdr -4ssrcsm.rtz 
, , -  - ,>-- - - -,- 4- r ~ o c u m e n t  Number I Document Name / File Kame : Sat:ref 

I Interview Summary 1 In re rvre~~ S~r!qrnsp &cE, ,, 1 
--7s-+i.s I Qwcsr M&R Documentation I F~naf XI&R Dr!cumcnl'dr:rr 1 5,t'\f % ' - i a r  " :. 

0-1 

Q-2 

lnterv~ew Summary inf~astructurr Enten IG* ! 
Summary.iloc i - . _ _ _ _ Y _ _ ~ ~ ~  

I 

"trlF',*sHf*&h" Table 2.3.2.2.2.: Qwest Data Sourcesfor Itfaintmarr~~ and We*prair;. . f ,  . 

r- 
1 

Owest M&R Capac~ty 
Management I n r e r ~ ~ e i +  
Summan' 

Qwest MBR Coordination 

Table 2.3.2.2.3: CLEC Interviews-for Mainitenararre* art$ Rrrfauit. , b i $ . ~ t * ' s ~ ~ l ; f ~ * t i ~  
I " - . ~ 4 ~ ~ " < I I I I ' - i r i i r i  -'.. -IL-*C.*-..l,,- ii - i 

gb~rurncnt Number Document [ File Firme i ?&&re@ 
--YLYYYI.~U-V.U-~---~-*~--> I--A-.L*%UI *..a 

Qwest McLeod lnterv~ew I Q~rccst Alctcod kh;er**r~'~ l:f'q,t*J $ *w;t,:1-**6 

Frnai M&R Crrpac.it> i g p\r., i fie ", 
3lanc~emenr in'ief~i-elk i : 
Summarp doc f ' ,..c-..-w-; 

Final Xf&R Coardtnartr-!) hI'P"' -$%- Y +-,a& = ,?,,! 

?%ere were no CLEC data sources provided for the M&K assessment. 

Interviews with Qwest personnel were conducted in Denver, Colorado and m~ltrde3 A ciml~rcx'~<tl f+m.,I$.e 
for u EC'sitc participants. In addition, U M G  Consulting conducted an inkerviw tt ink hk L ,cod\ iSA ialrr* 
PBU~ o f l h i ~  interviewr was to gather information on Qtscst's N&Tt nehvtlrks, 6y$te~.ens, air$,! ma!rt~& L,+ 
dereminr: if they were consistent throughout the operating foarpxint. AddiLiorulI &la ivaa p t i ~ t ~ t f  
thr~uph reviews of documentation provided by Qwest on M&R Capzc~tw; hfarx3pcrncr3r X&R 



Cwrdimrion, M&R Documentation, M&R Network Surveillance, M&R Processing, !sI&K r iu f rpr '  
Center Review, and M&R Infrastructure. 

Assessment criteria were established by KPMG Consulting to provide a Fnrnetvork and t~s.-rs fc?! %kc 
assessment. Tbc data collected from the interviews and docunentatian r c v ~ e ~ s  tscxcrl ;rns!-%-:rJ 13 

reference to the assessment criteria. 

2-3-3 Reslilrs 

This section identifies the assessment criteria and the results. Each asses~sment crifetinai is given %ri.tr ti!' 

the three following results: 

as Yes - Based on interviews conducted and the documentation reviewed, &:re 1s no t't.tck~cc? ri?.kt 
the systems, practices and procedures are not consistent across states a d  regions, 

* NO - Based on interviews conducted and the documentation reviewed, there a& ddxffcz~zei;. Tn 
systems, practices and procedures across states and regions. 

* FnconcIusive - Based on We interviews conducted and the documentahart reviewed* r h ~ r e  kr,-as 

insuffident evidence to conclude whether or not there are differences in systems, p?ai;trec;u, dn~l  
procedures across states and regions. 

Table 2.3.3. I :  Assessmeri f Criteria aptd fitc~~alis 

processes IS consistent across all 
jur~sdicn~ons and reglons. 

t 
-.,i 



hlBR GLEC Help Desk M&R Help Desk resource mawpcrnenf 115 nffi 
i 

resource management is admtn~stered consrs tently th~oi~_eh~ut the @r,cs? ::m~rrf% f 

conststent across all jur~sd~ct~ons The Account Ma~ntenance Secvrcc f e n t r r r l 2 ~ f 4 C b  1 
locared in Denver 1s the primary support center si.izdsh!c 
to CLECs throughc~ut rhe 13 Qwest stares The Rcparr ' 
Cali Help Center (RCHC) arreprs a small rolvrnc o l c ~ l l i  / 
from CLECs for Resale IFF! and 1FB sec *ces only The t RCHC role 6s bclng ttansit~ortcd :o thc AMSC rrr a 8 
phased approach., hut no target date far cornplelrnrz u-ai 

i 
--3 

MBR CLEC Help Desk Yes  Dunng Intcrvlews, wtrh Qwes? persuenc1, Q-eel 

procesves are cons~srcn? across represen~at~res identified t h a  Rrpalr ~ c r w e e  T ~ ~ h ~ i ~ i i i i i  [ 
all jurisdlct~ons and reglons are rrained to handle borh whofedale and rfsaic tttsromc: 

troubles. CLEC catis art. del~\cred to the 5rst ilvactabit. 
repair servtce, t e c h n ~ c ~ a n  for proccssng. 

W, 

Internal Method and Procedure Yes Qwesf rcpresentativer s~arcd durlog lncrrvte'tvstht~i t h e 4  
documentation used by M & R  internal documentatron IS wcb&a.edmd e3n !W~OUIY.I I D  

Help Desk personnel is InfoBuddy. InfoBuddy contzttns temptarcs and 
consisrent across all jurisdictions requlremenrs foutld in ~ h c  Wholesikie Scrvrce. be)tvcr.- 
and regions. 

parallel system for design servrccs dotui.ncntatton "Fc 
Process Toolkit (Process Taolkit). Can yonh is the 

Mu1 ti-Channel Cammuntcaror IMCCI i s  tfsed 1s l n f u ~ ~  

personnel of charhpes to the bocumc.ntat~~n and enst.;e 
that the necessary updates are made ckctronrcsll3. &c 

centrailzed srafigroup controls doerimcnt content, and 
electronic postii~g and updatr$. . - - +  

Uocumentatlon publicly Yes Qwest representaftves ~ t a t c d  durtng ~nfcrvicws that thcrr 
available to CLECs interfacing external dacumenrarion rs web-hascd. Infotmsrroa tin 

with M&R Help Desks IS training or the uslc of systems is i i ~ a t l ~ b l e  etcc!r~n\~3FI) 
consisten! across all jur~sdict~ons through a W holesalc Alarkcts %cb-site 
and regions. ( w \ s a w & &  7kts %tie .x&> 

contatns information an polictes. ptDducts. syst~rns, anti 
emergencies in a d d s m .  there is il ehccklat pmrt&dru 
all new CLECs w ~ r h  cansrstcni rr,far;natton Thc 1 Account Managers are responsiEtlr for t r d ~ ~ r n p  tt,u ; 
CLECs on the use of lhZA and MEDIALnl', .zs ~ r : l i  4% 1 
prourding contact rnformatton for Ihc AMSC arrd dorng j 
some root cause ana\vsrs on :roubles *--*--- 

Mrlinlenantc uod Repair infrastructure 
4 1 

q,,~wm--- --j 
MGrR system architecture IS Yes Revtew of Qwest documcnrat~an and ~mcr+rc\ks $6 rYh ' 

consistent across all jur~sdlct~ons Qwest personnel revealed that rherc are two jnlerfacr\ ft?* i 
and reglons. CLECs to crcaic thurr own trouble flckcu Tl1r.a in iilr 1 

lnterconncct Mediated Acces.; i l M A j  and titu ED-IL.A f 
(Electron~c Bonding Trouble r\drnrrrIstrnrian\ 
MEDlACC (Mediated Access Sgsten) is rhe mh*,:!lnr tha~ 
_senerates t~cke ts  rtirough LhiOS (Leap Rlaintcn~nsc i 
Operating System) and WFA'C [!Y';otr; Forec 
Adm~nistration~Control) - i 

* r n m - - r x r ~ C  A-"f 

8 2 Organlzatlons support~ng M&R No The AMSC in Dcnvcr IS the pr!mar). ccntcr irr thy I$*rs: 
acrtvittes are consisrent across regron for CLEC whalcsalc or resnic I T Q I I ~ ~ C  rrsbluriar, 

t a l l ~ u r ~ s d i c t ~ o n s  and regtons. Qwest indicated throtlgh thc rntet\*!ew process !?rat ihr 

I 
L 

RCHCalso handles a srnotl vtrlurne of tatis for I FFt 1 FB i 

*4'-m+."-.-"",.w".-. , 

Resale. Thc RCHC's involwrrnrnt w i ~ h  thf: ~rrrriblc f 

administratton reportrng Tor tFR!IFD Rcsgk ~n not i handled consistently acrdss ihc foorprrnl, Q ~ c s t  tz 
currcnily iransnlonlnp there rc~pon5~b1l1ner  In ihc 
AMSC. but nci comp!clton date wzs gtven- I 

2 



.---? t 
i - - 4  

west also has five Dcsrgn S e r ~ t t c  Centen f?75<;1 Ihd: 

rvtces wttittn the footpriet 0 i t h ~ 3 t  i 
ct to conl;tsicnt rnrthoji ;&a ~tr2ccd'.3::fei;. 

i 
, ,  ------i 

Elazlntetrance anal Repair Documeotation 
--4. u - *d 

M B R  document development. Yes Each spec~airzat~on group creates their 0% n 
r 
i 

publlcatlon and dis tr~but~on of documentar~on based on rcmplates ant.fglti6rZtn.ss 3wn.: 1 
mater~als made publlcly in the Wholesale Scrvtce IJeltx~r) P t a c e ~ ~  To(?:krf 1 
avarlable to CLECs 1s c o n s ~ s t e ~ ~  (Process Toolktllf, ~n IfiSoEludity, 0 5  thc C'arti.onb tnoibit, / 
across all ju r l sd~c t~ons  and for design services fnfr?rtndtlan on polrcle-., prodec:\, 1 
rcglons systems and erncrgencies 15 avartalrlc IU Cf!. Eel+ v:: thr i 

Qwcst Wholesnle hiarkcrs 1 
I 

MgLR document develop men^, 
publ~catlon and distribution of 
rnaterlals for Qwesr lnternal 
documents 1s conslstenr across 
all j u n s d ~ c r ~ o n s  and reglons 

Yes 

(w\v\r . u s w c s t . ~ ~ s ~ ~ )  LIIF:"S~~~- f 
6- --- -----? 

The Process Toolkrt I n  Infa9uddy t.nsnt&s nnrfatn.i:\ t+t f t 
documentatlon lthrough pubticafran n:i&r; and frrns;ixw i 
The MCC elrcfironlcaity nt~ixftcs the apprciptsltc 1 
personnel of changes 2nd up&$cs tftt=tnfofl%k:t~lor !ntmi f 
on Qwcst's web SIR There is only one wth j i p f ~  $7- rhr 

I entlre r e ~ l o n  1 
---3 

i 
---k- 

The end-to-end process for The M & R  work centcr end-ta-a3 tqyicm a~.-r&$c7~35i 1 
M%R work center capaclty process is zdmtnlstcred conslstcnti~ tilaoughot;c Lhct ;: : 
management IS consistent across 
ai l  jur~sdlctions and reglons 

The systems deployed for 
supporting M&R work center 
sapacity management are 
consrstent across all jtrnsdictfons 

I footprint by both the AMSC and RC621" srtitclij 

u-uY---rur-#-W."--t 

proper usc crfrcsc~trtiri: u, tri:is f 
thc AMSC and RCHC arc the Rlentpcn~ent inf~*trri.r?:ot: i 
System (MiS), for qucue-1?~%3gmt;in~%ndti!t;&fib~ni' / 
a call backlog, and an Alrturnnl~c Cult Dlsrr~bsro: i 4 i ' f ) r  

I 
- ~ " " - ' u - * ' - +  

arron utriiaGr?d bk bur& die hh!?.iC' a*; a 
complete M&R work center RCHC ro cnmplc~e M&K sork  ctnrct. cinjt:\rit~ 
capacity management processes 

i 
management ts consrsrcnr rhrnrrghiaur Qwrst's firsvpsr - t  I 

is consistent across all 
I 

--*.,li-- 4 
E 

-u r *uu i r ,  u r  u ii 

The end-to-end process for Yes Qwest depends csrr Ir3 t t ~ c  i='t..t;gr~ St-ut I G C  r c ~ t t ~ .  
M&R work center network (DSCs) ro conduct nctuork stii>u;tliarrcc I b c  I:*.>. , 
surve~llance IS cons~stent across also adhcrc ~n ~ ~ n ~ l s t c r ~ i  tn;rrn,ai h%-.:hcrit ;rrlr! ! ' p o t  ;-,l.2d1 

all j u r ~ s d ~ c t ~ o n s  and rcglons documc.n:s found tn I;J~I>O~JI, b l f l  ~~r: ,r~n:tc!  rh !hi- I l t *  . ; 
attend conststrrnt IIC\L C ~ T I ~ ~ I ) Y ~ C  i f ~ , ~ w ~ ~ ~ ~ ~ t ~ ~ - ~ , . ~ . ~  

The systems deployed for Yes Qwcsr rcpresentirrrvc.i ~den:r:+-xd ;ttirlrit inter-rreu. -, i " ~ i  

supporting M&R work center therc I S  a s~r~gle appitc&t~t)~~ tr : ro~litrl. B~sc~~~^~~! , IT : . :c  -7t :h: : 

1 nerwork surve~llance 1s desrgncd transp61rt prrdticr* :.rluatb h? ,~~~ i \ : t i  A.,%:rt,,r-: 

1 constsreni across all I ( % M A )  

complete M&R work center Qwcsr iozrrprrnt Intcrnsi if~c:~.nens!~crn ~ 9 1 %  bt k c r t i r ~ ~  rr 
network surve~llance I S  InfoButiidj, which a13rr prtt\;;dcs the 4~ti:lt::rtnt~t:ror; 
cons~stent  across all tcmplarcs Thc XICC t.lcctranr<:alih Ltpddth; tstr 

3 
I 

j u r l s d ~ c t ~ o n s  and reglons docomen*iat~on to:n,url: that ;r 8s ~ i i r ~ ~ i ~ t ~ r s  b i E f l r .  rlif- ; 

! 
L-, 
1 r ~ 2  

jurlsdlct~ons and reglons 

Internal docurnentat~on used to Yes 

i - -' -,-~..*.-+4,,,~+"4-d"~ -w*'.+ 4- I,  
Their i s  vniy ~ n c  set of u ~ b . ~ ~ ~ b ~ f ~ ~ ~ r t ~ ~ ~ ~ ~ ~ ~ g ? ; ~ ~ ~ : ~ ~ ~  i 



planning IS consistent across all foorpr~nt I t  can b r  found i.-n Qwec:'u I f t+~s i . rp  

jurisdict~ons and reglons. Preparedness S. Nat~onixl S.t;urrry Tfbrnl: 1'5::c 

0 kI&it Coardlnntion 

coord~nated/ jo~nt  meatlngs 
(vendor meet) IS consistent 
across all jurlsdict~ons and 

supporttng M&R wholesale 
coordtnated/~otnt meetlngs 
(vendor meet) are conststent 
across all jurlsdrctlons and 

us1 ve methods and pmredurcs for csordtnntcd rcr:nr =-errs i ref I both dcstgned and non-de,c.pL.lo ate brmp rtdesrgw2 / 
I Therefore, na standard systcnts ;%re Ittfined- I 

i 
$ 

--iif 
rs~rtrenratises$tat;cd r!rt:l3.t.= r 

address procedures for lor caitrdrnatrEfijvrnl incrfr t tug 
 holesa sale coordinatedtjoint both d e s ~ g n e d ~  and nan~dcstgnncd).~e being rcif~~ssprttd. " 
mectlngs (vendor meet) are so no standard rri o f Q ~ . ~ i  lnirrnrl dn rumima t~an  / 
consistent across all jurisdictioris ~ X I C ~ S .  i 
and regions. 
Documentation publicly 
ava~lable to CLECs detailing 
procedures for wholesale 
coordinatedJjoint meetings 
(vendor meets) is consistent 
across all jurlsdrctions and 

L 
-=-,w-.a.. i Qwsr reprsssrit.aftcc~%tutcrf &at chz E 

eootcttnatcr,lg:oint rnlraklrCxi.t- 1 
both dcsrgncd and nan-ciestgnrdl ate & m g ~ & s ~ k ~ d  g 

I so nc aandard set o f  Qwesr %reSe: des*l~~cnt,trmrl srtst:: 
i 
i 

L--. reglons I t p-.w..A-%w.e.bdJ i 

Xiesul~~ are functionally grouped in the table below with an indication of wheiilcr or not &ey i.t~,tfch rLli: 
TRfl, Each fitnctional group may relate to multiple assessment criteria. 

Table 2.3.4.1: Results Summary Table 

*But. frr tire small volume o f  C'LEC calls addressed by the RC14C. and the fact that hriphm~~nw~\tf~tri't.~i~\~j~~up~r QI~%. \ t t % r  
FhtPG Con*;ult~ng drd no! reject the null hypothesis 



The Billing domain is comprised of the systems, processes and other opn'ticmsl sfemlcnG &%icxt~fc?,X ii.h 
Q w a t  3 ssuppon far ~i%olesale billing. The purpose of the assessment tvr:r to rrt%etr;%- fitikr ti~n;la!rf? -afli-h' 
~domlance  in order to provide a basis for comparing this operakiorral atca to psrzllel v+rerns 
p~we$ws in other jurisdictions and regions in Qwest's territory. 

WMG Consulting reviewed and analyzed Qwest and CLEC pmvided r.Swun2ent&tkc12 rd,ikd xo b?5kzi$? 
activities and conducted interviews with key Qwest and participating UGE,EC n.pn.;critat:e:~ i f$ i..n!cr cw? 
ub&in the data necessary to conduct the assessment. 

1.4.2 M~tl~odoiog-~l 

'&is t;$ction provides a business process description lists the saurees ofzfaM used it\ %!IC a%~?.;r tmt  ay%.,J 
mmnmri~s the assessment methodology. 

?.4,2,1 Busir~ess Process Description 

Chc of the remaining legacies of the original merger that created US U,t%$f is t 1 ~  c<>&Brvtis&g a.w nf  i.hxr7 
Customer Record Information Systems (CWS). ?he% billing sysimli, tvb~ltch are rsm3 fi1r R~thng ~ L a t l .  
male, and in the Qwest temtory, most of the UNE products, on: maitl&tfied anti i - , p ~ ~ t ~ +  %4%&~3Prf) se1 

t11e Western, Central and Ekstem regions. 

Rt: Zottegrated Access Billing Systen~ W S )  is ano&er 5iflixtg systcm uaQ itr %he bFif~lrij~ OF i'itl-;.c% 
products. i t  was developed after the merger and is standard across all diifas 

CRtS Billing Systems 

Tile CRIS systems receive the Service Order information from Sen-icc Kkk$cs I%c.&es::rxtg $y**fansiSi,Ps r 
Once this igformation is available. the Universal Service C&es bE.lS.iQXkk arc akkrizt i;ztrd @w 
customer account is npdated An updated Customer Service Record {C%Rj x:+ n\<nrcr$ .and %%,arb 1%4iiabh~ 
$0 lhe CLEC. ?his CSR summarizes all services, equipment!! and fenturns %q~esE-E:;d ;aa crpitva;~~ 

"I?lc usage events are first collected at the switch in Automatic k l e s ~ t g ~  tl"Acctraiaitn$ iA$h$A?. ? O ? I ~ P ~  iaza;t 
sent to the Message Process~ng Systems, The messages nre ~ t l e~ t~ f i ed ,  ft*mnit-;.J, mjr?if~~%, 4 ~ t ~ d  s!<33%lti alih 

Billing Telephone Number (BTN) until the bill period ends. 

Daily Usage Feeds (DUFs) are produced out of the Message Pr<%e$%iaig Sggi~xa an<! $ertF 4%-4 :!h: 4 1 !i fc ' 

daily as requested 

Bill mlculations are petformed in the CRIS systems, inciuding rnnntl~ty r:xi.rrnng i:t~zfj;l~:~ u-cqia-t i i ~ ~ : ~ - i -  . 
pro-rations, taxes, balance caw-fonvards, and payment appficatirma, @:en fc$~karJcr$ a'971 ;cz ?-ir:t;:9.%i;;nx: 8'; 

media fype (such as paper or CDROM). 



IABS Billing System 

The L4BS system is used ro bill specific interconnect, cal'locat~on. uahti~d1i;d p ~ ~ ~ f i ~ i i s  s i s f  T&- ~:-t%: 

relay products. Senrice order processing, unlike tbc CRIS pwew, 1% int%~atxd $it h,r's .. 3~:;. 
Rqutrst fASRf. In CWS, the senrice order pmcess 1s initiaretf rc%& 4a I,o~dk; SCY- kc Reqis-c; ; S P  I- 

"fie W S  system receives sewice order information daify %is rn&smrjtrt?rr $5 \tixi& k r l  t~$'?&%i~ !% 

eas'lon~er account and to ensure usage is accurately guided. 7isa CSR IS rirddtr:12 $5 :F i $ i W z : ~ ~  c=:IE ::+: 
USOCs are fated on the bill date. 

Usage events are collected through the CRXS systems using a sirztils$r prtseless, rls2r-,  as^'% &fife$ tu @E$ Z &PLi 
system for editing, formatting, and storage untii the bill whiact ends, 

QR the bill date, lABS performs the bill calcu1ati~n.s which Znrfude c%i< ubrhg cbdtps. k & 3 ~ d  f %>E $39  

exe~nptions), adjustments, payments, and credits, 'Xhe file. along %via tktr l:i:&mg CTR, I= &rl:153t%k? i:irhB 

seat to the CLEC in the requested medium. 

2.4.2.2 Data Sources 

The data csIlection performed for this asses3ment relied or! inrm*iews Ct ' t5~sf  am$ pjia;v~~~:%@;>i 

CLEC rerpresentatives and reviews of documents supplied by Qu esl: sfi& r11c i; F,iiYt %"k wctf~ 16% : .xznf 
docurnenis are i t h d  in the tables beIow. 

Table 2.4.2.2.2: Qwesr DCZEO So~rces Jiw- @Ulf&ig d 3% ~ s T M * ~ ~ x C  
----,, """'F"--" " " " ' A  .' - - ' " * 

1 Document 5~7r;n:~liip Doenment Number tWw~YI~u-8m ~.mililil,,-U.-U-U..-U, -u, .i-i-i-i-, i-r a i .- 
E- l E $4 cl( ,* l i 

i 

I Rules 

E-3 Qwcsr rntcrnal tramrng [ CIYb2(T13t: 
marerlaf for brtFmg (rncledrng 
DUF) t i .~-#-"d.d-.-" "..-""-"".t "-"*--. " 4  ." < *  I - . + (  

j cLEc Tralntng Mate~la: far CLEC Bdir~Gs $;r;.a i ' ; 3 p  , +Ls-:, . I Billing (including DUF,  Gardc I 



I I hard rcpp! 
* -*'-+- -- ' - * - ,  < ..-=...h'..---. ' 

E-6 Examples of btlls fr'rortx twit Wdnbe ptltt,rbiir i OW';? 
uv---., ,*hA?&&- ----+ -*-.- b 

E-7 VVU :r 
different statcs/regrons rur--u*.-l-li.ruii,~&.'. - - - I  -i- r - .--- -I-_r 

ES EM1 Specificafron vcrstons c+mati d:t;xchurr~nt <hsgr? 
used by d ~ f f e r c n ~  I i 

errors 1- -- l i U + - ~ . . . , . . . - ~ . ~ ~ . . =  A" --*A A_-e I Bus~ncss  rules for aglng ( C;"cnttirl MCK ct$QY190;k*% i %,?#?it j 

t E - 9  

Tublo 2.4.2.2.4: CLEC Darn ,4bu~cc?$f@r SiIfP'ag , cEs~d~=vs@;r*~b .  
, w r V r h "  /qrTr-iu*."=GVa--,,~ 8" .i. .. . 

'pyI.* 
YL^YIIA, %.+.A"V~~ .?...,?r*A* ?.?-*- ,-a < - % * . ? 

[ %t,h %-r$tL 1 5 \ 

i i - ,  2 ' -  . 4 .  , ' .* 1 

%*,- 8 ~ r : i  $ t 
i 

2.4.2.3 Assessnlent Method 

siatcsiregion5 I , , . . .. . . i 
d&.4.%u %&+.-.& <-,".-.."... AL=-%--". -.. -A---: 

Qwcst Interviews were conducted in Deriver, Colorado and ineirrdwl a crsrdewni;: Z t ~ t d ~ r  i~ztr r a t J $ * i i ~ y *  

participants. The purpose of these interviews was tcl crbtai~t itlfomlb8r~ on iz:;1hge prc?r:re%:,n! &;wlr"~ PC!; 
processing, billing change management, and sy8tcms anti inh~tlvct~&re Furtk~:r &?:-a' r - 3 4 %  $;b%tt;r'~+$ 

throup~ reviews of documentation provided by Qwest. Irr atiditicir~, an @tcntlfst% *va~;* :i.ul~~lrr;~cit;*r,~j 

McLsdUSA via a confmence bridge. Tflc purpose afthis itttcrvrcw was t i i  ithx;n r%$fe'rf?xr,i~i%ffi 8ti.i 3 

CXEC's perceptions of the differences that might exist in the billizg q s t a ~ s  arwf ~:cKc?.K+, f x : z j l ~ : ~ ~ ~  

Business rules for automated 
recycling of usage due ta 

e-mart atc&rRmcnr 1 i ca;^i: $ 



QwesYs three regions. Further data was gathered dlrough reviews rrfdmzr~mwnzianon prxrvxdf:d 2% t@&- 
CLEC. 

In addition, WorldCom participated in the assessment through a xsritten rc:p.-tr?. 

Assasn~ent criteria were established by XPMG Consulting to prowide rt kamervc7n.A- kk:*:;m $04  be 
assessment, The data collected from the interviews and docur~lentation tevietvs we= a%d~,.t:b rrl 

reference to the assessment criteria. 

2.$,3 R ~ S U ~ I S  

This section identifies the assessment criteria and the results. Each assui;srutmrr cmcnan $5 gbLz.n $In.= 4kT 

the three foliowing results: 

6. Yes - Based on interviews conducted and the docurnentatinn rrtj~ieivctd, rflcre: is et-~dct.r.;r tt;d;-i 

h e  systems, practices and procedures are not consistent across 1;tatcs and icprb;las 
e No - Based on interviews conducted and the documentation re~kwed, I ~ C R  di$rcret7i;~i5- i ~ j  

systems, practices and procedures across states and reglaas. 
* Inconclusive - Based on the interviews conducted and the dwurnttnt;tti~lri t - c ~ r n ~ ~ l d ~  ! A h e r n  m:- 

insufficient evidence to conclude whether or not &ere are differietlce~ irn sys~em%.. g.mctice(-ib atid 
procedures across states and regions. 

Table 2.4.3.1: Assessment Criteti~ and ~Rt"frrIrs 

praccsscrs arc rnarniarncrf sepamieg 

I *  ' r 

; < , a  
1 t i , .  , l < 



CanSISlent across regions 

2A 3 

The process for e s t a b l ~ s h ~ n g  
rates I S  conststent across each 
state 1,- ' ' Resale C O ~ S I S I C ~ :  and contenf U N E  bllls across prov~dc No alrdror Rates drc t n t ~ l c o ~ n ~ ~ " t t o r t  sratc spe~~fr t  anddr i i - rx tn i t i+ i jua:  i s~tccln~nt~ In  &~ifl<?n,  hfi~rmi !';I;;:) f 
reglons 

No 

ruics on rate applrcst~ans ;we iit:ssdre:iari.kfts ' i r i ier  I 
Whrle accurdrrjg to the flit! Yaitdra:ton inter t i t b b  rrhe i 
rhrce CRiS sysfenrs b a r  bccn ~tsnrfardricrl  b i z  F t i  i 

companq-wrde requtrernrtrk.r, iiy.i:crrrg sp.:r,kfira$rrz~tr t n , f  1 
rate table rna~nien~itcr. ma5 u;rr* front regs:ittirrn rtc~i,:~ ! 

' . . * I I . - . d I I ( X L l n l C . . " - - ' - " %  

1,ocel regulatory rcyurrtmcnrs Crrdlc dtifrrct1q:rs b c f ~ c r r i  1 
states andiot rtk * 'toas 1 
in addrtron, brtsrd or; rhc ~nfotrnaxii~h prr?vrdi;-f d i~c  &f;y aho j 

1 Brll i~alrdarron Intcrvirh. rat09 jot rrs.xle 3erkrrl.r ;:r r 

established through ta r i f fs  I 
i 

For WNP, products. sum6 stale& have guhi:thcri ?~t:r"&,, i 

whtre mas! require FniercnfmFrtran ;lgrlcln- 1 



Iff,*~~s&cnt N u m W  Assessment Criteria 

Thc bill production process 15 

C O I I S I S I C ~ I  across regrons. 

-- 
Tralnrng rnaterlais (~nternal and 
CLEC') are conslstent across 
ragions 

*'1-...CL*C.ICU , 

Result 

No 

9,g 6gatertnr and Bnfraritrtrcture (for Resale and UME) --A 

Comments i 
' ' -- 

Based on ~nformiitron provtded d u r ~ n g  the toterr i c w ~ .  

Yes 

The inputs and outputs of each 
system (CRIS, IABS, DUF) are 
consistent across regions. 

IABS I S  a consistent system across all FCgIORI and 
therefore. the IABS bili production praccss $ 5  rGfdls;l?n: j 
across reglons. i 
The three CRlS systems follo.rr, srn~tiar bus~nrss riric&dnS 1 
the process steps are standard across t h e O ~ ~ s i  irirtf.17rj 1 
On the other hand. the three CRIS systcn;.' ~ a ? i ~ , i l  i 
programs were different a s  the? perfarnod in t t i re r  i 
d~fferent companies Those drffercnrcs a:c rhc bas: far f 

2 potential regional lnconststcncles -! 

Interv~ews support that the company IS orpsot:eit k*) i 
product line, rnedra and system-, rather than b:: fejiiw?; 

As a result, trarnlng materrals arc strnliar across replan:) 1 
Potential rep~onnl d~fferences arc hrghl~ghtsd i?ri the i 
course of tra~nlng. 

-43 Billlag Change Manageantent (for DUF, CWBS, 

The process for introducing a 
rlcw product rs consis rent across 
regions 

and rarlffs I S  conslstent across 
The process for updatlng rates 

rcgron. 

consistent across regions 

The switch translat~on process 1s 

The management tools used to 
monlrnr the change m?nagcmcnt 
process arc consistent across 
regions 

I 

No 

IABS) 

lnconc 
lusive 

No 

Yes 

lnconc 
lus~vc 

Inputs and Outputs for CKlS, t h E S  and I H i F  rtrc 
materially similar to the extent of the cuccptron:; nmtd 1 
above. However, these exccprtons ptovtdt J d r g r ~ ~  GI: 
Inconsistency across regsons, 

! 
--,,,A 

I Accordlng to the Qwest interviews, trmc constraints and 1 
state-spec~fic rcqu~rements rmpact the prilrcss drtd can 
d~ff'er across regions. Qwest belicvcs ~ T O C G ~ L ~ I E S  for 
introductng a new product are matcrlaiiy srrntiar across 
the threc regtons, however. KFMG cansulrtng ~ s s  nnr. 
able to draw a conclusron as rn the conslstrine-)- af the 

required. 

Accord~ng to the Qwest tntetvteuls, tariff upfi,ttcs &re r 
made through table releases. unlcss hzrd-cadtrrp 8s 

Although the process IS s ~ m ~ l a r  across the thrrr tcganns. 
the rates are updated In three diffctent CR!S sysrrnl;, 
which may ~nduce regtonal d~fferenccs In addlr~on totkis 
systems difference, stale dlsparlt~es also ~ntrodi~cc n tcvcl 
of ~ncons~stenc~~es as some states have tiittff~ wirblcuthcrs 
require tnterconnectlon agrecrncnts. 

Interv~ew, the swltch translat~orr process (u:tng 

three rcglons. - 
Accordtng to the ~nformatlon provided dut~rig the Dt!F 

AMDOCS(PP42) as a 'front-end') ts s~nnls r  arrms thc 

---,-- 
Accordlng to the Qwest intetv~cws, niclst tools a r t  
drlvcn. and thcrcforc vary by regron 
For those that impact the structure oi'thc Btliiny f3~1n1~tr i 
the organizations arc ccntraltzed araund pruduclj r ~ i h c r  
than geographical critarlu and ihcreforr procrdurcs *ifs / 
similar across the rcgrons. 
Based on the above, KPMG &onsuItrn~ was not able to 
draw a concluston ss 10 the cunsrstetlncy oh :he 
management tools across the rcprorls 

?-*..."----. i 





2 . 4 '  Ra~tlts , T i l ? ~ ~ f ~ l ~ t - y  

R e ~ l k %  iYfr fine-tiionally grouped in the table below with an indication of \vhethler or not they ntnrok Z!is 

TIC1X E~ctch hr~reional group may relate to multiple assessment criteria. 

Table 2.4.4.1: Results Sia~nrnar), Table 

t - 14;ined'k CRS hilling rysrcm, whrch rnclude both the bill productron and dlstributron process and the I>arIy i2sagc bet* ir11 'I r I\W:ES*. aft  
rfkai&~~tetneri ~ n d  opsrated on ;I rcglonnl basis These regional differences are the source of the Inaonstsrencles and tnc<lndusl~rs&amrhb 
gmtiPred &!%ugh the unslysls performed by KPMG Consulting. 
AItlwjuhh dke&t$ys!rms are djffcrent, Qwest has been sweamlinrng and standardizing most of IZS processs site.% thc rrgti)ns. art(+ R ~ V Z ~  eftlac 
$Mf(h %t.ir reg)hmI differcaca that have been tdcntified are now at a level where they are nor crincal to the gerrcr~l btllrngpvxe,~ tb e nruk hirer 
&f G'tg p$iK'L'Srxcs tdrntificd above, although they are not conststent across regtons, are cons~dcrctl matcnzfiy s t m t t a r & s  h - p r r x f &  
cnrntaff)redi#Pw:luces rs rnrufictent ro matenally impact the running of the rest As a ra;ult, they are not m;nunaT to Svarr'ant qe-rtrtq ski null 
4.,);~crthc$!s, 
2 - ktug Prrtcesslng Syslern IS a part of the CRIS systems, but IS idenhfied here for purposes of ~mlchlng with the hCf'i' mrtcib% and criteiti 
xVGt\mt% % b v o  



W&II includes the followkg subtopics: 

ic ktterface Development 

r Account Management 
e Change Management 

* CLEC Training 
a 1SC Help Desk 

B XMA Help Desk 

2.3.1,1 Description 

%c fnsednca Development domain is comprised of the systems, processes, and other a~af?nn:il 
eIerr~a~~&asmciiftf:d with Qwest's support for developing, publicizing, co~td;uctirig, mslmgngq and 
~mnitoring biterface development or interface development support for CL,ECs, R e  pumse a f  thc 
~s%&ntr=nt was to review functionality and performance in order to provide n hp,~;is for comwrjnp this 
dvGan;ll area to parallel systems and processes in other jurisdictions md ~ g i a m  in Qsvest'ti ;cm.tr?ry 

KPMG Consulting reviewed and analyzed Qwest and CLEC-provided dwwnentatim rntated tm ~r t t r r f ~s~s  
dcvelopmenr and conducted interviews with key Qwest and CLEC xpresr:ntntivcs in adcr 10 ohtair: the 
baQ nect%wry 20 conduct the assessment. 

This scxdan provides a business process description, lists the sources of data u& in the a~scsb?B+21t. iie7d 
s.uannz&es ihe assessment methodology. 

?,S 1.2, f Blrsiness Process Description 

i'onpedtivc Local Exchange Carriers (CLECs) may access Qwest's systems for Clrdei. fire-C)tcIcr, 
Mainuenance 8F. Repair, and other services using the Qsvest Intermediatrcd Access 4lMA) s?,u~E~;.n.t X f p t ~  

sysiern includes Electronic Data Interchange (EDI) interface and a Web Graphical t.i$s-..r !nrcre;icc { B  iZ ;t r 
fdainrenance & Repair can also be accessed through IMA or an Electronic Bo~atling 1~lrf;'rfa;ll~bg f hl%i-'l A )  
developed by the CLEC. CLECs that intend to build an interface with Q\v~st are ins~ucted En w~?lat;ttc 
tjacir cForts through their Qwest Account Manager. 

Far EDI, a new entrant testing process is required of each CLEC' who wishes to eanrtcc; to Q\vsu e e  
lhjI,4-@T4I for the first time. As pan of this process, the CLEC develops and builds i& ixlzcrkcc k z ; ~ d  c+xe 
QwedTs specifications, Tine new enwant CLEC will interface to the prducdon envitonm-isx rn ;1 e~si",akg 
x~lde?  

When a CLEC wants no access the Qwest Web GUI, Qwest's initial preparation s t ~ l i "  inct~dc prcivtdang 
S S W ~ ~ C ~ S  access to training and documentation, as well as providing necessary security hardware arid pa: 



CLECs can also access the Maintenance and Trouble Adrninistraticrxr firnc:iiatrrs :Irma& 2~ Fteeirst3!.; 
Bonding Interface (EB-TA). EB-TA requires a CLEC interface ptczccss $trf~tT,k: k.i th: imc fez  57'95 
including consistent steps. 

2,5..1.2.2 Data Soltrces 

n e  data collection performed for this assessment relied on i.nrefiSt:ws \tr$tft Q~~ess s ~ f ,  C:'6.E4: 
~presentatives and reviews of documents supplied by Qwest and thc f'ti&C:s Tg~e t3zcfi-icw5 e~s~if 

documents are itemized in the tables below. 

Table 2.5.1.2.2.1 : @vest I~tervi tm*sfu~ ftitcst:J13ct) Dee7hcpjta~a~f rif$$@'*g@,znr 
,-~--~-~-aA,-- - -z--&?&- FfTment ,- Number Document Name File !%amp 1 %eutr;$ 
-.,-'---""-&+f. -.-.-,"I %." - ." , 7. - f 

lnterv~ew Quest~ons for Intcrfazc DCL RDX,doz h P i l ~ .  ; ' * ~ . r t ~ i ~ l a ~ p - :  

Reg~onal Assessment Test - $ 

TabIe 2.5.6.2.2.2: Qwest D ~ f a  Sa7tcrcesfsr Prtt~@ak.tl P)~~r"afJegn~kr;*~t +.d,s;rs;*$~mi"@8~ -- -rc.uJ'-zcni*,- 

R0c~weot Number Document Name I pi* game LIY- 
1 

L-9b.dT*ali~'-r7%,->r 

Comments on [ntervrew 
Summary for Interface Qwcht cn~~frnt~rr~; dw ! L 
EXACT ~ ~ w d ~ e w - t r + ~ + ~ b r A G ~ > c A r  I &X--U as - d-- #- E 

t Q,,,i 
f 

Comments oil fntcrvlcw Rf EDfWCC inrctt te* 1 
Summary for lnrerface Sunwsiq Q&crr i MEDl ACC C Q ~ ' ? ~  *4.+,b.-sw -4" ---- ".h, $A , &' ,'" ,% - - 1 
Commcnts on Interv~c*' 1 ED1 lrrtervreit ?I~tn?mart j br cl&r 

I 

I 

CLEC Fac~ng Forecasting KPMG 62- i Y 7  snsi t ! i ? f&  
Docurnentat~on Form Ditccfann~ ~ 5 3  "-"+wm-~~-*-A~w-r--~~, -.A=&+*>.-* 4 .-.r .d -.-, i 

Qwest , ..-.-.k. m--e -I ms,-m-.k-GL.- 2 
Interface MEDIACC for C k.tEDIACC".$w I 



There were no CLEC interviews or data sources provided for ih:: 1niert';rse k.Je%ei~%pmsn:I axr?smrz: 

5 . 3  Assessnzerzt Method 

Enten~iews were conducted wrth Qwest persomel in Denver, Colorado. r~rnd cnei&de& 3 cwtfctrr@:c Andgc 
for offsite participants. Tt~e puvose of these intenrie\vs tias to obtaln tnkxwdtrckkn %3twG'a t.?IiQ~fa?-$ 

development systems and processes. En addition, a CLEC intc~rettt tcilr; candzz;red l:u :r ciwte.:cr;;cG 
bridge to gain a CLEC's perspective on perceived regional differences iat!~ QWc$tes rn91ezfi~6;e brl*.e,nt~prtesr: 
riystenls and processes. Further data was gathered through re~iews ~ r f  d~xaomenfz;srtzl;t pfe~x- 13ed 4.k Qt..- id;-$$ 

Assessrncnl criteria were established by W G  Consulting to pms-ide a Fmrne:\t"~rk 3rd cttil;ls~ Far !h 
assessment. The data collected fiom the fntervieavs and dwumentatlan ras<r'ivs were ~dn&~,7cd :&I, 

reference to the assessment criteria. 

17.5.1.3 Results 

This section identifies the assessment criteria and the results, Each aasst3msnt criaexion t:c gzle:wine of 
the three following results: 

s Yes - Based on interviews conducted and the dwumcntzirian ~ w i c w c d ~  the is tm ~F"&~YPCC **it 

the systems, practices and procedures are not consistent across s~tatw  ad rt;yralns 
e No - Based on interviews conducted and the dmumenn~arr rilGf/wd, ttrtfe me dr@agt~i.g1; M 

systems, practices and procedures across states and regions, 
inconclusive - Based on the interviews conducted and the dmtimcntafiofi rc'itr6wxi- k B ~ r - r  t k a t  

insufiient evidence to conclude whether or not there arc di3crclhces in 9\c'stent,, [wni:timc.r. tvii! 
procedures across states and regions. 

Table 2.5.1.3. J :  Assessmenx Criteria rrrrd JZddt~Jfs 
---,.%&.,"- *h!+A.svw- "&-,--, 

f 

development methodology that 
add~esses  requlremenrs and 
spec~ficat~ons definition, design. 
development,  testing, and 
~rnplementatron, w h ~ c h  rs 
conslstenr across all Qwest 

avatlafylc [hroirgfrthr. z<caunh t.-3?1b . u * - - c ~ .  '.- . .  -4." . .ti:", - 4 

CLEC has scJectsd an  r n r r t t ~ ~ r  r-,a;\;i;.$ 



Rosults are funcdorrally grouped in the table below with an indication of or nor th,? .$. *tt& the 
TRD. Each knctional group may relate to multiple assessment cnttrirt 



2.5.2 Account hlanagement 

dS.2.1 Description 

J%c Account Establishment and Management domain is comprised tlf the sys1,cma PB~N:~+SSC";, izm3 oFZ-~XT 
operatiorla1 elements assodated with Qwest's support for estiiblishitlg and mltrag+ng i+;cm~nt ssb%~a~rnls!y? 
with CLECs who order Unbundled Network Elements fUNE) and C;irmhinatiw~h an& Res& ~ ~ i x c e 5  
' h e  purpose af the assessment was to review functionality and ~$omilz%e tn  UP;"&^* Irk ps;h~isfcv L& b~li~m f& 

a0:ompating this operational area to parallel systems and processes. in otflerjttzndictiorxb ng2.$%+ tn 
Qzvest's [el-ritory. 

KPMG Consulting reviewed and analyzed Qwest and CLEC-pmkidcd dcxu~~.~.erQti~lfi %kt1s;-2 Be l ~ ~ i % ~ z b l  

~ t a b l i s h e n t  and management and conducted interviews with key 9 5 ~ ~ s ~  anjd f %.i%i( eepresenfa?Qv~s z; 
order to obtain the data necessary to conduct fhe assessment, 

2.5.2.2 Methodology 

This section provides a business description, Iists the sources af dak tss~d ifi the &s#&m~~r,1 
summarizes the assessment methodology. 

2.5,z.J. 1 Business Process Description 

The Qwest Account Management teams serve as the primary !wins r ~ f  u$3~va*zi6 a'~if%rifl <k&%sf fur 
~vholesale customers. Their responsibilities include inttoductrpg rrrw (.'EX< ':+, t1.y I y b ~ a  p%&tcu ar;nk 
services, distributing appropriate documentation and cuntixt lists, ~:grnrnbnli\b^~$inp rttuGw M*%~&t;l$~sgf~ db - 
customers, scheduiing and leading network planning mcurin~$, a d  irn~~rdwirig wtt% athe Qkjhim? t t ~ t k i  

2.S.2..2,2 Dara Sources 

The data collection performed fa this assessraene d i e d  oil b t e r t t i ~ g  W& fep@~v,~-a?f~k~i~~~ent~ sqtpitzd 
by Qwest at the assessment manager's request. The intet~if.:%~s &a$ ~ 2 ~ t ~ r n e f t U  we- G ~ C % F X ~ K ~  BW :& ~:$$fius.s 
below, 

T(1b1e 2.5.2 2.2.2.2: Qwest Data Sourcesfor A rcorrttf ,"Llard#grt##.~~r9f .as @;e*-~$@icrwl 
-. . I ~ ~ - ~ U U U U U U U U ~ Y ( ~ Y ( Y (  - s n . ~ n n n n n e i  i i  ri- -1 , r,rr .r. . . 

C 
Dacarncnt Number Document Name liir Name 1 iias1.rr 

~u~r~~8u-u4~s- .~ -11  i.UA--Tqrs. ..dl- I- -  ._ i 
Loss & Completrun Rcporr KPMG S?*tf!_l Xpp I kt!! 1 t j + e  t t  I Samples and Report DEIIVCF'J [>.doc I 

Table 2.5.2.2.2. I :  Qwest Zrtte17titu.~.~ for AcrtwrxP &I~sf rd~e~m m# ..f%,~~~sr&i~.rd4if 
9"slirirUUCIUUruu*T"'"T"'"T"'"ulululul ,rY,ul"(i* -i-*r:. ir i-i--*Ji__il, ti, 

I 
M.td,.*" *&-* -,>.."*%*,a* - * ' - * A  

E doc Appiicarron DSNs 
- n " r c l M ' *  

Letter from Qwest to Tradtng 1 KPMG 52.ifr.3 Sup $ A i t  

Uacunaent Number 

Q* 1 

I Partner 1 A gar: ~ ~ ~ ~ . . . I . . w  .,-.+..I. a -- .-i _ id*l ; I New Curtamcr Qucr~~onna~rr I Vciilon k G > f i r 3 t ~ e d n ~  j ?+turir  
.----d--&d-..d'-*& A. "-. -..* , , * 3 - 

Document Name Fitc Pu'nme E 3ww3'r 
"rrsl+a+d-%rU- .dV, CCCCCCCC .L -eS-.r - --"4-- - r- - L 

lnlcrvleu Summary for Qwert &turr Q%ed K r*+tL; s-'--xeS'$r-- - 
* ,  f'ccnuF'."fl?2=::,!::~ L",,. ..,A, .. ,1,,, ., ,, ,; , -- - , ; 



Document Name File Name -- 
Idsage Feed Record Marr~x KPRIG 52-103 Sup I ,411 F: PXiG L ' r l t n i ~ l ~ l r ; ~  

1 / 9 doc 1 
1 
I 

$ 1 Co-Carrter Usage Rctum 1 KPMG 52-101 s u p  1 ACT j (2..tcs! i 
C.doc 1 i 

Ernatf regarding CLEC and Qwest!CLEC TUG-O-5VAR - QTWS? 
i 

---I^----. , 

Qwesr drsputes round 1 

Account Establ~shrnent Job Vcrs~on I ?  questlonna~rc.doc Q w e ~ t  
Dcscr ipt~ons - 

TabEc 2. ,S,Z.2.3: CLEC Interviews for Account' Matragernt?rtr assess me!^ f 
IYan-. , P 

Document Document Name Source 
! 
1 

lnrcrvlcw Summary for Interview Summary 

* ~ ~ . - * - . - " . - . , - - - - ?  
McLeod - hcct.Mgmt..doc 

wmc no CLEC dala sources provided for the Account Management a~ssessrnent. 

Itf@*ews were cmducted with Qwest personnel in Denver, Colorado, and included a conference bridge 
f~tf affkitu: pdcipanus. The purpose of these interviews was to obtain information on Qwest's acztccotrnt 
~@h2ishment and management systems, processes, and procedures. In addition. a CLEC interview was 
er)~~$itg~i~td via s conference bridge to gain a CLEC's perspecbve on perceived regional diffmnccs in 
f?\a.c:st% ~ccount establishment and management systems, processes, and procedures. Furihct data was 
,ga&cr+xi & ~ < $ L I ~  reviews of documentation provided by Qwesb. 

tWm$rrtcnt ct i twia were established by KMFG Consulting to p v i d e  a fnmexvork and basis for the 
awssrir@nt, The data collected from the interviews and documentation reviews %ere analyzed 117 
rdferckt'rct: f~ the assessment criteria. 

?"his s a c r i ~ ~  idcnrifies 'the assessment criteria and results. Each assessment criterion IS given onc o!'I.hc 
tAztc Tollawing results: 

f cs - Based on interviews conducted and the documentation revie~ved. there 1s ncr evidence that 
ifttc systems, practices and procedures are not consistent across states a d  regions. 

s 30 - Bssed an interviews conducted and the documentation reviewed. tlit:re arc differences in 
systcms, practices and procedures across states and regians. 

w Incanslusive - Based on the interviews conducted and the documentation reviewed. therr: Bas 
imufficjenr evidence to conclude whether or not there are differences in systems, practices. and 
procedures across states and regions. 



Tebte 2.5.2.3.1: A sscss~tzen f Crileria and' Resuits 

aett\ilZ;cs arc ConSislent aeross 
the cnute Qwrst footprint 

differences In the account establishment process acrass 
the Qwest footpr~nt 
Accounr Management teams are divided Into rwa type 
types of personnel: Account Managers viha are 
responsible for maintaining every aspect of the CLEC 
relat~onship, and Servrcc Managers who provlde techn~cxl 
support to Account Managers. I n  the  central region. 
Account Managers play bath roles 

In  add~tron,  some Accounr Managers s p e c ~ a h r c  In 
specific products and are sub~ec t  matter c*pens~nthat 

oss the Qwest footpr~nt Each 
es consistent type and standard 

R~rt;saf% %.te functionally kfxouped in the table below with an indication of whethrsr or not they match the 
"MD, 1 ' ~ b  functi~nal group may relate to multiple assessment chiteria. 

Table 2.5.2.4.1: Resulfs Summary Tuble 
Wyporir sk TRD, Seciion 6 i 

Failed Po Doer Not Not 
Rcject Reject Inconclosive Matches Match Addressed 

c" "'"W' "M""'"'?' c - r n - p -  

5 $ei'%b:r::, b4nn;rgcrticnt Process S N I,,,,,, .<.- . * - " * G * - ' C r - -  



Qwg$tis <1e+R'~~ider Jndusfry Change Management Process (CICMP) is comprised of the systems, 
y&wm% a14 b&tx apcrational elements associated with Qwest's support for managing changes to and 
~W$E R@c& for OSS interfaces and business processes utilized by CLECs. The purpose of the 
aWRfm1Urs  tcl retEi~w fbnctia~~lality and performance in order to provide a basis for comparing this 
x-;i&& %ma &v parallel systems and processes in other jurisdictions and regions in Qwest's territor);. 

#;p%fti %yk*n:culrSng rcuiewed and analyzed Qwest and CLEC-provided documentation related to change- 
@$s~w%mit arid trtrtrrfucted interviews with key Qwest and CLEC representatives in order to obtain the 
data i ~ ~ ~ ~ $ s s y  act F C I D ~ U G ~  the assessment. 

'l'$%k%m%$Qxi $3m'i4de:6 a business description, lists the sources of data used in the assessment and 
XI%@ amsmlent methodology. 

7% C%BC~@B awnagewent prwcss provides the framework by which interested parties can communicate 
&Lid ~cSmng@, and .through which Qwest is able to communicate subsequent alterations to its 

r%%f@a$ ad pff:&ss~. Change management policies assign changes into categories or types. The 
$h'rigX mroagrmcnt process governs all aspects of the CLECiQwest relationship. All changes to 
%$m%%&1&%ti4f11, Srl!arkws, business rules, and other hnctions are subject to time M e s ,  tracking, logging 
~ r d  s:cd$&g x ~ a ~ ~ g e d  via the change management process. 

31~: fh~x jir+$Iisti~n performed for this assessment relied on interviews and reviews of documents suppIied 
bs <7@!%& *wt rite itmessment mar(agerts request. The interviews and docurnents are itemized in the tables 
kflk%% 

T"e;rbX~ 2,,$,3.22,.1: Qn~est drttewiews for Charage Afn~aageme~rt Assessrtte~rt 
l . * , i b ' l i ~ w r i . n " ; h a % . $ h h ~ ~  

gua@#ar hersbri Doeumrna Name File Name Source . . 7 
Inferview Ques r~ons  for Change Mgr RDA.doc KPMG Corrsul t~ng 
Regional Assessment  Test- 
Change Management - - I 
Jntcnr~cw Summary for Qwen lntervtew Summary Qwcsr - KPbIG Consult ing 



t3;gff;. vicrr rrti C'LIIC" data sources provided for the Change Management assessment. 

en? .4sscssnze~rt 

Source 

Q\vest  

Qwesr  

Qwes t  

Qwesr 

Qwcst  

Qwest  

Qwcst  
Qwes t  

Qwes t  

Qwes t  

Qwest  

Qwest  

Qwcs t  

Qwest  - 
Qwesr 

Qwest  

~ B B ~ L S  2 X2. X 2, k Qttws: Ilnm ,Sources fir Clsa~rge Afantage~tr 

T$hk .& 5.32 2 3: CLEC I~ttemiews for Change Mamagemern t Assessment 
"*""' '"',-ursbkrurrr+."=+4-%-- 

$is$qr-qty#a ivvk c~flfr,du~tccJ ~ i i h  Qwesi personnel in Denver, Colorado, and included a conference bridge 
$&yd affi;r4;~[ fba.;znicrpsn~, 1 % ~  purpose of these interviews was to obtain information on the Qwest CICMP 
kii&3diksogz1 a r":LXC ~n~ewiets. was conducted via a conference bridge to gain a CLEC's perspective on 
gqm~i~,e$ regjc~o;et dirfefrrrces in Qwest's CICMP. Further data was gathered through reviews of 
4%~4{$:3e:z,r1xr*~1 gror.i$cci lry Qwed, 

#,,.b> 3's- zJ -&**."~".*e#.s~~%&,."~- &a"-. 
1 - 
% W@%#PB& %ysrthf - '- 'EGe<z 
%8"- *>~.<<-~"&T,*<.%i.~*u~w"+Lk-.-..A~~. 
$ i- * 
r: 3 . / Sniamcnts nn inter\le\v 

Sutxan~ary for Change 
F. 
2 * 4 n , * * s n M - -  -JJ.$TYfl'ent 
Z 6 - p  
~4**JJA bq-sG, a'. +* ...n,=.a.."--&-..- 

O\\csti'KQC Lctrers 

Rc Fcrdbnck from CLEC 
Forum Regaril~ng CICMP 

& =** . I ,  am d %,?*a , w . ~ n e + + , ~ + - " * , %  

!P 5 

li.w&Y.;--"irr.,*- &.-%* 

iihu- tis C ~ C O I C  a Change 
.! i l cq i i r ~ t  Document 
&~"i>- -~~ '..SS"~*"~- a,-,.*,r-lUl-h- 

I 2- "- I.--- Chsttge Request Form $ihb~ri;*ir~~~~-~3r;WVj~m~IUTrIUTrrdk--u 

%g&@@srk W # ~ b * r  
A -  

L C ,  I lnicri cew Summary for 
I hlc i ,cud 

File Name 

Change Management Qwesr 
comments doc 

Qwest/ROC Letters enclosed 

AUGltr  doc 

hard copy 

hard copy 

hard copy 

hard copy 

hard copy 

hard copy 

hard  copy 

Eclcasc Na;Cf~catlon Form hard copy 

- v - - I C  

comments - 
Change  Management 

i , , ,.Cd)"-. -3Lm ,sw,,,".-Aw,- "V us -"--"% 

-Change  Mgmt doc  

Pile Name 

ln terv~ew Summary McLeod 

Source 

KPMG Consu l t~ng  



~V%~%%rwgfat g~ri2utrin u s e  established by LPMG Consulting to provide a frameivork and basis for the 
a:~:~cS;trlicnr * h c  diria collectecl from the interviews and documentation reviews were analyzed in 
z*Keseaie at fir the asscssmer~t cr-itcr-ia. 

9ztioar tricmifics thc: assessment criteria and the results. Each assessment criterion is given one of 
E#& thm fi~lfox~<i~g results: 

* Yes - Based at1 inkrviews conducted and the documentation reviewed, there is no evidence that 
Bto S~SICSP'IS, practices and procedures are not consistent across states and regions. 

@ Na - Rased (111 interviews conducted and the documentation reviewed, there are differences in 
xys i~~ ; t~ t~s ,  pmctiecs and procedures across states and regions, 

@ Inct~mlk~~i~t - Based on the interviews conducted and the docu~nentatio~l revieufed, there Lvas 
tagtiffsient evidence to col-lcludc whether or not there are differences in systems, practices. and 
p:$lcedurcs across sates and regions. 

constriren~ across the Qwest 1 wholesale web slte 
1 
I 

Table 2.5.3.3.1 : Assessm en$ Criteria and Results 
a"Y - r r r i ' r U l , s v * . - m * , m d m  

Change management process 
feqmns~brlitles and act~vrtles are 

Change management process 

vL";Ichanse management 

i pribcesr, 1s tn placc and 1s 
coni;tstenr across the Qwest 

has a framework to evaluate, 
salcgorrze, and pr~or l t~ze  
ptoposcd changes and 1s 

Result 

Yes 

Yes Per the Interview, the Cnange 
been In place slnce September 1999 Qwesr has ~nrcrnal 
process documen~at~on .  

documentation available on  the Qwest web stte 

Comments 

The Change Management responslbilitles and acttwues 
are def~ned in documents ava~lable  on the Qwest 

cunsistsnr across the Qwest 

Krwli,s 3re Rinctianaily grouped in the table below with an indication of whether or not they match the 
I R1 i Inc'lz f~tt~~tronal &~oup  may relate to multiple assessment criteria. 

Table 2.5.3.4. I :  Resulis SUSPPIEPZC~FJ Table 

r%s,4 ,--w. ,<."* ,-.-+,-- -w-- , . 
' hrr?gg Il:ae;,~gernenl Ptocecs i .-: --,**,- '" -*-...--, 

Hypofhaic 

Failed tao 
Reject 

TRa, 3emsRan 6 I 

X 

Reject 
Nor 

Addrpssed Matches inconclusive 

I 1 

Does Mot 
Mstrb 

s 



'vke:4'$ <,%-Pi' Tnrrt~x~g rf~urna~n is comprised of the systems, processes and other operational elements 
~%RYL"&$XT:~ 6th ($wc"s~'s suppon for developing, publicizing, conducting, managing and momtonng 
g:?.AC I%'arnirn% 'Ihc p~lpose of the assessn~ent was to rewew functionality and perfomance in order to 
p&+?~4k 8 blrsrs fin campatinp this opemt~onaI area to parallel systems and processes m other jurisdictions 
e ~ d  ~qictmi 111 Q E V ~ I ' S  tcnitory. 

K$sbfk-i C:~~~sulrmg rouictved and analyzed Qwest and CLEC-provided documentation related to CLEC 
rt%r&ttk$t sand ~or:&uc~cd intcnriews with key Qwest and CLEC representatives in order to obtain the dam 
wce%sk+ 83 b'onti~r~t Ihc assessment. 

"is pmvides a business description, lists the sources of data used in the assessment and 
w&t@brrr"i2e~ fissesmarrxt methodology. 

?be f;%,EC baining pragmm offers training courses in various products and services available to CLECs. 
CLE4"5 snrl rt;:qucsl m-s~te  and customized training of Qwest. Qwest's CLEC training function is 
~ ~ f " n % b t c  fbr providing irlfomatian across the Qwest footprint. 

3% 4 % ~  eel!~%tion performed for this assessment relied on interviews and reviews of documents supplied 
%#y Q%vt?$t a? the ;t?i.~essrnei~t n3anager's request. The interviews and documents are itemized in the tables 
I%h3% 

I Account Management doc I 1 

$sable 2.5.4.2.2.1: Qwast BmPewicwsf~r CLEC T~ainitrg Assessment 
R ~ * , i - " m m ? , ~ - r m " ~ n r c l  

Table 2.5 4.2.2-2: Qwesr Data Sources for CLE C Traimitag Assessrtlerz f 
'R.8 'T7111?z.em*prF*r--- I t3~armf  Number Document Namr File Name Source 
~ - m b ~ ~ ~ , ~ w r  3 4 4  L ~ s r  o f  Qwest 's Students Student Sprcadsheet.xls Qwest -7 

B@ww$RS 
*r*p-%.*xn*nn- 

f %.kt lnterv~ew Summary for 

TItt~tit: +*$re IIU C'LEC' interviews or data sources provided for the CLEC Training assessment. 

I 
File Name 

lnterv~ew Summary Q u e s t -  

( rnvolved wlth CLEC 'T'ra~ning 

I Comments on lntervrew 1 Summary for CLEC Tra~nlng 

-1 t.P-*.q ,M-----.+".-" 

- 7 ? ; l K ~ r a l n , n ~  ~ocumenratlon 

Sollrcat I 
1 

K P M G  Consulrlng 

CLEC Tra~ning Qwesr 
cornrnents.dor, 

hard copy 

Qwcst 

Qv.est 



b%~m%"kew$ wrtc cot~ductcd with Qwest personnel in Denver, Colorado, and included a conference bridge 
&T @%tc paficipants. T'hc purpose of these interviews was to obtain infomlation on Qwest's CLEC 
Tfeieiag tiysrcms, processes and procedures. Further data was gathered through reviews of 
k%uzr.shtnfarian provided by Q W ~ S  t. 

hx%$&Wtlrtt ~"rrterin were established by KPMG Consulting to provide a framework and basis for thc 
?%W-REB*. The data collected from the interviews and documentation reviews were analyzed in 
t@f~i:zi?a%s jlci the assessment cri terja, 

2 5.4 d &ettarlts 

W~i~se*:I-ftm ider~tifies the assessment criteria and the results. Each assessment criterion is given one of 
the t&mt fo.lic~gtrin8 restllt~: 

a Yca - Based art intenriews conducted and the documentation reviewed, there is no evidexe that 
Phc rysrisre.rns, practices and procedures are not consistent across states and regions. 

* WB - Based on interviews conducted and the documentation rellewed, there are differences in 
~ @ @ m s ,  practices and procedures across states and regiotls, 

s- fb~~anclclusive - Based an the interviews conducted and the documentation reviewed, there ~vas 
init~lttmcjcnt evidence to conclude whether or not there are differences in systems, practices, and 
pmcadurcs across states and regions, 

Table 2.5.4.3.1: Assessment Criteria land Results 

* I A I # P J P D ~ D ~  Criteria p-~m----.---. Result 

Tra~ning  process Yes 
responsibilihes and activities 
are consrstent across the 
Q w e s  footprint. 

f 
Scope and o b j e c ~ ~ v c s  of Yes 
rrarnlng process arc 
documented and are 
conststcnt across the entlre 

.arruirrrrw-u.."",." 

{riirnlng opportunities 1s 
cons~stent across the entlre 

~ n * o ~ - o l y r c n r r n ~ + w c ~ u 1 ~ ~ -  

Comments - 
Several different groups (TMA traintng, Wholesale 
services, and training consultants) provrde tralnmgat 
Qwest, depending on the type of trarntng rcquesrcd 
Qwest also provides multtple forms of training, web- 
based, computerized traintng. lnstructbr lead courscr, 
and indivrdual training. 
Training may be different based on product and systcm 
(IMA-ED1 or IMA-GUI). Ttainlng methods employcd 
arc consistent across the Queesr footprint. 
Training I S  broken nut by product and system Pcrtik 
intervie\vs, therc are no d~fferences tn  tra~ntng mtthods 
by  reglon. 

instructor lead tratntng schedules are available on the 
Qwesr webslte. In addlt~on. therc are web-based and 
downloadable trzintng courses av;liiablc on the wehstft 

J 



Xstiitrm f i ~ ~ ~ t i @ ~ i l ~  @'ouped in the b b l i  ~ O I V  with an indication of%helher n a  they nialrh i)e 
mD- T*ich h'Icliclnal g o u p  may relate to multiple assessment criteria, 
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O~wif's Interc(linncctian Service Center (ISC) Help Deslc is available to CLECs with OSS questiarrs, 
&%afbiiars, problems arid issues related to pre-ordering, ordering and provisioning. The purpose ofthe 
afisesnant was 10 review functionality and performance in order to provide a basis for carnpaing ths 
upef~t"itsrra1 area to parallel systems and processes in other jurisdictions and regions m Qwest's t t m ? t i j ~ ,  

K13EkfQ Cr~nsulting conducted interviews with key Qwest representatives in wder to obtain the data 
rtixcssarjt to conduct the assessment. 

%is oectian provides a business description, lists the sources of dab used in the assessment and 
$anmartzcs tilt: assessment methodology. 

2 $ S,?,] Busitress Process Descriptiotz 

Q'lir,*wt JSC Help Desk records and responds to CLEC questions or problems regarding P,R-order. 
~ i s i n ~ i n ~  md ordering transactions through the CLEC's interface with Qwest. Thc Qwest ISC Help 

is the primary point of contact for CLECs experiencing transaction difficulties. Each mil generates 
a~dqw trouMe tieke1 number in a database. The date the call was received, the time the ticket was 

along with relevant customer information and description of the problem and its resaliuticin. arc 

'fhe: d~ta  c~lkction performed for this assessment relied an interviews and reklews of doslrments supplied 
by <)%vest 89: the assessment manager's request. The interviews and documents are izemizect 113 the rnblc~ 
lxi<3kv. 

I'ftert: were no Qwest data sources or CLEC interviews or dah sources provided for thc IS€ EPelp Dcsk 
a9scssmcnt. 

Table 2.5.5.2.2.1: Qwest Interviews for iSC Help Desk Asscssr~rerti - ---- 
[m$&nt k."m Document Name File Name Source 1 

2-.S,S, 2 . 3  Assessme~lt Method 

~~-~~ 

in tc~iows were conducted with Qwest personnel in Denver, Colorado, and included a confearice bridge 
fqr otysitc participants. The purpose of these interviews was to obtain information on Qwest's ISC fletp 
Desk sygttrns, processes and procedures. 

....I 
KPMG Cnnsulrrng -+ 

I Intcrv~eir Summary for Hclp 
Desk ISC for Qwest 

Inizrv~ew Summary Qwcst- 
Help Desk ISC doc 



-%~%cirswal t?YkXti% XVI;F~ esfa;lblishcd hy KPMG Consulting to provide a framework and basis for the 
g+$ik., - +& .i;ed > z ~ % t  27~2 d;ru c~rliectet;! frnni tlte intenriews and documentation reviews were analyzed in 
r d r - + . i ~ $ ~ ~ r ~  . :%s,- - ,Y, $a!  tht' 9 ~ , i . ~ ~ l m t ' h 1  crtlma -., 

SC %%&* iib~frxfitics I~IC assessment criteria and the results. Each assessment criterion is given one of 
~ F F  f3Rv3wt.tng 5~3s"irlth: 

* - X.Fz)lfcd vrrl ~.r;ten.iewc.ti ccsnduc,ted and the documentation reviewed, there is no evidence tha! 
%he kysftrns. ;p%ztcrices nttd procedures are not consistent across states and regions. 

Y%t Ri&& 031 ~nrcnie\vs condllctcd and the docunientation reviewed, there are differences in 
%>$%gjiitsI p~tet ice~  and procedures across states and regions. 

j9 k ~ k d l $ ~ ~ f i i ? i ~ % ~ ~  - Bcsed 0x1 the in terr~ie~~s conducted and the documentation reviewed, there was 
&]i$u$%aefat rvidetcc 10 candude whether or not there are differences in systenis, practices: and 
pr%%dww%?kz aercbs strltcs md regions. 

7,'li*~~iTI-cC.r~,~~cC."**r"nr"nL,1 

Ta6k 2- 5.5.3.1: Asscs.~menf Criteria and Rasults 

Result Cornsnents 

ISC' teqlons:b~lrttes and lnconc Because of poten(ra1 d~fferences In the Reglonal Resale 
nclhkrtcr ire docurnenled and luslve Centrex Help D e r b ,  K P M G  can no, conclude that the 
C ~ ) Z S ~ Z : C I T ~  across e n t ~ r c  Qwest processes and procedures that sunour,d the ISChelpdesk 
icarprrn~ are consistent o: the same across reglons. Until further 

I 
lnformatlon gather~ng can be done the results nf th~s 
asscssnient are I ~ I C ~ ~ ~ ~ U S I V ~  i 

32 .,#%-'*~*,>%~.wJ,~ q..",*~-","-"*".-," 

The yroces5 ~netudcs conslstenr 
"rtl.r~4a1r~.1 i i ~ r  status ~ r a c k ~ n g  

i :$nil nlanaprnenf reporting that 
tb CC+ltlilSfSR1 BCTOSS the entire 

I @%uicsl loorprint 

lnconc 
lusive 

Because o f  potenrlal d~fferences In the Reglonhl Kcsale 
Ccrltrex Help Desks, K P M G  can nor conclude t h a ~  the 
processes and procedures that surround the ISC heip desk 
are cons~stent  or the same across rcg~ons. Untlt furtker 
~nformat~on  gather~ng can be done the resoits of thrs 
assessment are ~nconc lus~ve .  

k;tr~lxik~ itti: Bcrrir"k$eeiiztl!. gs~ffitlwd In the table below with an indication of whether or not they match the 
$t Mf 8 Y U P ~  It$~;?t1rhi7al grc3iip may relate to multiple assessment criteria. 

%file 2.3.5"#. l e  Results Srrmmary Table 

-9 ."'" '""'""""""---?-7-~-" 

7 "yj:' ? r C j $ < j y  ri?*,;e6*. 
1,. . ,d ,,,% .,, ,,,,.,,.w.,"" "- ,-".,,, , ,, 
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l>$*~~ i f .  x I~~~:~TP+CZ$~:S~-~$ 'X~~SPXC rlkf:lf System Admin~stration Help Desk is available to CLECs with 
TW~W*= a13 ;~t&:iz?t;i:x wg~ir~l~rig, ~r\oncctix~lty and adminisnation of fhe~r interface with Qwest. The 
~ ~ $ ~ 4 ~ V &  i3j Zhe 3'F4Cbi=fmii*1?& rui-35 ti) ~PVIGW funciiona liry and performance in order to provide a basis for 
*?C%QZ~$~%#~ %fk ~xf%~~'aifinl:i! area t~ y~~iiaflelsy5terns and processes in other junsdictions and regions in 
9,k.c?4-% $gfIgBy%", 

xi'%$& ii~b%g~BFf~fg zev1ewcf3 and nmly;r,cd Qwest and CLEC-provided documentation rela red t the IMA 
$;$.~k Ted @zd c<%nPa\tk.tcd ~~Rwrcws  v ~ i t h  key Qwesr ar~d CLEC representa~tives in order to obtain the data 
as92 w+a$4i %;L~A~IUE I T ~ I E  ii5gtsnmclu. 

.?$%a %?$3uw$ ;tt.i*odf;.+ a hirhr~ess dexriptian, lists the sources of data used in the assessment and 
~ ~ T P & & ~ z J c ~  %lac ~ ~ ~ ~ ~ r n r n 1 t  ~~~cfh~'P(iinlagy. 

31'Wfi1v&~d %%f,.'~r Mdp Lk,lti,k records rind responds to CLEC questions or problems regarding connectivity 
%c%%3~~ar%sb3tr ni l i%ik lrrrtttrfhre with west.  The Qwest IMA Help Desk Is the primary point of' 

~>IQM%G.;;C W t  g:'&9%'n'5 c%wlirp'~~rr.19 system access difficulties. Each call generates a unaque trouble ticket 
s~&ti%?$ at a dca%it$&%: 'HTrc; dale &c mil was received, time the ticket was opened, relevant customer 
%h&@18t$%%~ 4W~fi@E%cja 01 the pmblc .~  md its resolution are logged. 

Y& t$& .i;5~11w$x$4n gmf4'49~nd for this assessment relied on interviews and reviews of documents supplied 
$53 i,$h%i4:::2 gt IIW a%t?2'r;sr$lcnx manager's request. The interviews are itemized in the tables below. 

Pffble 2.5 6, Qa~lwl Data $ ~ u r c w f o r  BMA Help Desk Assessmrerrt 
a"z*-"*vL'3 ,*I ,a ~ 4 ~ w $ ~ ~ ~ ~ ~ ~ W ~ ~ ~ ~ ~ ~ ~ ~  

%*v%~eea kqbgj~w 
g. 6, > i - + ,a** i--nerz+~-%-wx-=~r.enw, 
i $ - *  
i 
4 "+S ., '" # , 8- * >,*:,..* -t.--.mb"- 

s e 2 

i 

?>I&&* 2eSnA.Xt 1: Qcvcst Hfiferviewsgbr HMA Help Desk Assessment 

f bru :  -+ad$r E R * ~  ["f ,kl' 1~.te1:r-trfe\r;5 or data sources provided for h e  mI IMA Help Desk assessment. 

I 9 ~ ; % @ & @ l i  3ix$%&$5 PFoeumcnt Name 
intrrttcu Summary for Help 

File Name 

Interview Summary Qwest- 
Help Desk IMA.doc 

Source 

K P M G  Consul t~ng 



&&gi,%WW bt-8% ~fbfujtx~~f&t3 C.\iiosi pers~~nnel in Denver, Colorado, and included a conference bridge 
$ 4 :  f i  The plupsse of these inteniews was to obtain information on Qwest's Ihl.4 Help 

33< 4- %&, @'b@1%%:%~~?%%f3%~b- it i3d prcrccefurcs. Further data was gathered through reviews of documentarion 
p+t4&4$ &Ti %,$%%f%$ 

$.w~*%x?%$ ct%4iTraa %ere t i>t .~Mi~l~~d by Ki2h4G Consulting to provide a framework and basis for the 
3 CCw &a& <h-olXccIt;d Ihxn h e  intcwiews and documentation reviews were analyzed in 
~%kww,e %* %IKL .a~geT'3%%1~gtt criteria. 

2 $ E. &g9*$fij 4 

1 - 
F k k  0kk~6is~i  ti%: &%%e$smeflr i;rit&a and the results. Each assessnlent criterion is given one of 
&* $hq~r &$B&~Y t @tag tma3r9 

Y-H i, $h*$3%3 i~kfct%iew~ cc)nducred and the documentation reviewed, there is no evidence that 
.4k? %f%$c%%dc, pi:~fnS.'i.'irces and praccdures arc not co~lsistent across shles and regions. 

YP 34i+ + j/i%.g$td ~ t t .  dt?atnvvie\vs cond~cted and the documentation reviewed, there are differences in 
y$B%g~?t%~ p r ~ C f l / ~ ~ $  and prc~cad~rcs across slates and regions. 

+ k*31%1\5#$~ EEa5-eusJ tsn rhc itltewiews conducted and the documentation reviewed, there was 
ts,%j,sIggw@ g~i&fice to ca~lcladc whether or not there are differences in systems, practices, and 
j%~~iw~i$ae3\ B C ~ S ~ F  SD~CB ~rrd  ~gians.  

r~Qlk* X Sq 6,3.1: Assessmend Criteria atlrd Weslrlts 

questions and resolvtng problems concerning 

capacity p l a n n ~ n g  and q u ~ 1 1 t y  assurance.  
A sepa ra t e  sys tem is used by help desk personnel to 



R@&tf%% $%i~~tfims"iiy g r c ~ u ~ d  in Ole bbia below with an indication of whether or not they match the 
3 %  B z h  f@&e'%kl~a\ P W M ~  111ay rdate to multiple assessment criteria. 

T@bk 25.6.4.1: Results $arrn~?tcar3, Table 
Hypotlr esis 
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%P%S<,< gf'v&*&itk~rg eusfasta3 lhr: fokwing activities for the purpose of identifying regional and state- 
%#>r;i-uieg~q~g~ vanwtio~s cr f CLEC perfurnlance: 

a f~tzh~<&Babjng and Osdadng confirmations (PO-5), 
Bt- $?e%%&ateht& fmhliatians ( OP-3 and OP-4). 

* gnd &pair tickets (MR-G), and 
9 BBEng m~eicrs IBI-I ), 

'B%e ~%stt%k%bctfl cxrzpfay&j statistical analyses using standard methods and controlling for differences m 
q ~ * ~ - y j :  ~ f ~ ~ m & ~ i l c l 1 ~ ~ i ~ 4 ~ n ~  h n l  month to month variation."n the resuits below, we considered 
da@24~#~e% f8f139mg fegfans and states within region statistically significant if the results indicated 
3%%&3a%#%;e 4ift"era.nicx-rc.s W I ~ I  at least 95% confidence.' We used standard statistical tests. described in 
L%w I%~%@:%kt~ci'it %5etRia~ xctim, to detemline these differences. 

$'ff W:& as&%ir&afog)i usid to conduct the Regional Difference Assessment for performance metrics was 
df b x @ m  $wSf$flna~e dam from Qwesr for the months of January through April 2000 and to perform 
X&B&&$S$ %@ti$iillzqf ~lrralyas 3s ~;utlir~eci in eacll of the following sections. 

-3.G 

BQ-Sh %.;ti 4*$1!$~096%~ l ~ ~ f ~ n n ~ d  for this assessment relied on metric perfo~n~ance data supplied by Qwest at 
&a @qg,ge~f ''%%e@: ~ T I C I U ~ &  6 1 1 ~  fsllowing: 

B t kesubts Qrepon ,+ JL- 'XX 94.4 ",, w ' - ~ , i l " ' ~ - " . ~ . ~ P C C C m *  I"-, , . . , 
" -4  C 5  %-EST Performance 

FraBle X 6 . 2  1. I :  Data Sources for Metrics Assessnae~r f 

t 
i 7 " . ' A  5, A - " b - w , , . - r &  ,.,--- -- f Rrzults qcv, ?ilenrcr, 
i * '  
d 

f. S G'HS'I' Performiince 
c' I Krwfxs Hebroikr 
f % ,;-..-, -4 - -F,,,i--clc ,,,.,,,-w w , ~ ~  
5 :,A j 1 '  5 WEST Pt r fo rman~c  
I 
r 
5 -= +-~rur -A.V .-s z .,,, -r-rmrr,w- r Reniltrt North Dakota 
6 6 

t * ry: 5 WEST ~erformance 
lCesullri Montana t *.i ;,,, ,,,m.-,. .s. r .,,. .., ,,. .,.--J9- 

@%<i re$v=w'' X ~ t ' J r n r , a n r ~ a a n u , o ~ ~ - w  

" 3&~@wwt %amB*r bL'"?- ~-R??I.I-I."P~d-R-I-I*(*(*(- 
3, 3s - 

iz.r 14 S WEST Performance 
f q.,-? -'*Ti ' L,-l,",-,il"-Y. I-" I>,*. 

, J ,  ; f t !  S \VEST Ycrformsnce 

3-, , a  r ," ,q dT , r ~  ,ap,-" e...2".v,.,.wm.. 

1 + F  1: li WEST' I'crfcrrmance 

I 

NE-271 -Exhib~t.pdf Qwest  1 
I 

File Name 

Colorado-271-Exh~b~t.pdf 

SD-271-Exhlbrr pdf 

OR-771-Exhrhrt pdf 

M0-27 I -Exh~b~t .pdf  Qwest 

Source 

Qwest 

Q ~ s e s t  

Q U ~ C S ~  1 

I 

""IVD*.rc 1- * - , rmm4*  .-+.W(**rt-----. 

: ;g;gth~.$~~ k r $ ' ) ~ g x s l i ~  rlrgrcsslon were used fur the sratisticat analysis of the PO-5 metric 

' q h 7 r  r : . i 2 * : g l , ' i h  qwvx~:.ipnndc rO it standard stattstical hypothesis tesr at the (I US level of srgnri~cance (cn=OOS) 

ND--27l-Exh1blt.pdf Qwesr 



2 ,# . 4,,",I.,,,,,,,~~.~W~-~ 
1 R e s u l ~ s  Wyoming 1 

L 

h%&%$n.~c%t cri%cri.a were established by D N G  Consulting to provide a framework and basis for the 
@-%&at. 4 l I  eva l~n t ; i~n~  were based on statistical methods when the data provided by Qwest provided 
$a6Iei~rn1 iafama~icm trs do so. However, because transaction level data was not provided with the d m ,  
$mf &&%anrpT30ns of the test$ could be verified. Specifically, we were unable to veriFy that factors not 

irs the Qwest dab could have caused the regional variation of some performance mstrics. Also. 
%P cmW JFM e~*~txtin~: dm ditstri'iuti~n of the data to veri@ that it met the assumptions of the tests. Laqtly, 
8~e$$wcy zsf $he tests relied on the correctness of the calculations perfomled by Qwest, which we could not 
s m@ 

File Name 

fi 2 f~'ra~Ord@rirrg and Orduritlg 

Source 1 

Cvwulting investignted regional and state-witlun-region performance variation af Firm Order 
~ - ~ ~ ~ E n ~ z ~ ~ ~ i f s o s  IX;'QC:s) On Time (percent) based on CLEC PO-5 state metric perfomance data provided 
+a$ iJaivam ft i;iartdard method of statistical analyses, logistic regression, was applied to the percentage 
$j&%a xsgtnp cctnnmnn statistical packages to ascertain hypothesis test results, The follo.\ving two separate 
h:~~%&e%:% w e n  considered for this test: 

c 'i'aareljncss of FQCs i s  consistent across Qwest regions. 
u itFid\in C~u~ctst regions, t~rneliness of FOCs is consistent across Qwest states 

I '  S WEST Performance 
Results h l~nncso ta  
I.' S WEST Performance 
Results Idaho 

U 5 WEST Performance 

L' 5 WEST' Performance 
Results IJtah 

11 S WEST Performance 
Rc~ults Washington 

rformance 

"4 lir: %'t,t~ir>tfmf tmu were designed to allow for no more than a 5% error rate %.hen declaring a statlstlcally 
ij~+-:tat$ic~rit diffcrcnce.%~hc month-to-month variations in PO-5 performance were controlled tbr before 
the $Tg!rt'lti{r@a! teas.' One state, New Mexico, was not included in the analyses because no FOCs \\-ere 
flt-scwd ;hjtlnng the study period. 

K%'AM% Cmmiting investigated regional and state-within-region CLEC performance variation of 
Im~itlhrnaixr tirrnaiimcms Met (percent) and Installation Intervals (average) based on CLEC OP-3 and 
00h-4 starc trlcrrte perfurnlance data provided by Qwest. Standard methods of statistical analyses, logistic 

M y 1 7  I_Exhiblt pdf 1 Qwcst i 
1 i 

iv,c-m'i-rrmaeFc-- - 
" &.it i i k p ~ f h ~ ~ s  lest werc detsrgncd to have a 0 05 probabllily of a Type I error (a=O US) 
 ran^$^& ?h@1\6ds of I C I ~ I S ~ J C  regression were used lo control for the posslbty confounding effect of month 

ID-77 1 -Exhlblt pdf 
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WY-27 I -Exhlb~t.pdf 
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m$s'&kqigln and ANOVA, were applied to the metrics. For each type of installation metric and density. fht. 
ftjlkb* t~jg E4 at separate hqpotheses were considered for this test: 

* S~s~~ltancsn ccwmitments met and installation intervals arc consistent across Qwest rcglons 
* 5%'rtRirr @yest sgitmns, installation commitments met and installation intemls are consistent 

across Qwes~ states. 

rk alaattl-b-mr3nth variations in OP-3 performance were controlled for before the statistical tests5''' 
&G%ky5a% bf the OP-4 family of metrics could not be cont~olled for the varying effect of month due to the 
ifij,@s 36bti of aggregation present in the data provided by   west. ' Some hypotheses tests were not 
$x~fi.irnsexl due to a lack of provisions in the particular strata or the level of aggregation present in the data 
p;frt.;tded by Qwest. 

KPh$t:'; l'"cm;ulring investigated regional and state-within-region CLEC performance variation of repairs 
liji~rr~d iln MR-B state n~ctric performance data provided by Qwest. Standard methods of stiitistical 
;~~raIy%ex, ANOVA. were applied to the metrics data. For each type of installation metric and densiv, the 
~~Ilzaudrxg twn separate hypotheses were considered for this test: 

* M a f t  time ZU resfore is consistent across Qwest regions. 
* \iilit!:i~ Q w e ~ t  regions, mew time to restore is consistent across Qwest states. 

711e staxtisticaf te$t;ts ~~fere  designed to allow for no more than a 5% enov rate when declaring a statisticttlty 
sgn!fri~::rmt diffi:rt.l?cct'. Analyses of the Maintenance and Repair metrics could not be conrrollcd fi>rs the 
s.:;frt;zPrg ~ ; f f i ? ~ t  of r110n& due to the high level of aggregation present in the data provided by ~ w e s r . '  ' 
SLNTIE l t ,~~~o~l~eses  lests were not performed due to a lack of repairs in the particular strata. 

Krfb.5G Cnnml~ing was not able to conduct a statistical evaluation of Qwest performance variation 
FC,P~~FS?$; $he prn~~isionmg of Recorded Usage Records (average days) to CLECs because of the high 
letet of ;ipjgregation in the BI- 1 data provided by Qwest. 

?%-,"---- , , , , 

$fanJ.t~b tnathads af ' log~sr lc  regrcsslon were used lo  control for the posstbly confounding c f f ec t  o f  mon:h 
" Dtatc nrctric dara provtdcd by Qwest for thc Metrlc PMA did not contarn transaction Ievrl dara 
:> &1! kygozhcsi:: test were dr ts~gncd ro h a v e  a 0 05 probzb~l i ty  o f  a Type I error  (a=O.OSf. 
'' 5i;i-r~ n?etrtc d a t ~  provided by Qwesr for the  M e t r ~ c  PMA dtd  not conraln transaction levcl data. 



Fur the 8Qtistieal analysis section, the default of 'yes,' 'ao,' and .inconclusive' have been rnodiriecl to ihrr 
f o l i o ~ v ~ :  

* Yes - Based on the metric performance data recei~.ed from Qwesr, @ere is no tvidence h e  
metrics are not the same across states and regions. 

@ NO - Based on the metric performance data received fiom Qwesr, there are differences i n  tf~e 
n~etrics across states and regions. 

a inconclusive - The metric performance data received from Qwest !was tnsuffieient to cmAucr 3 

statistical test of whether or not there are diffaences in the menic+i across states an8 repnits 

26.3, I Fre-Ordering upid Ordering Regional and Stare A?~niv,rcs Ewiuuti*rr Cr;ttmu errrd R c ~ u i n  

W-5 Regional and State Results 

WMC Co~nsulting evaluated the PO-5 family of rnetrics for regional pttrformcc diEe~nces m 1 SUIP~. 
perfomnmc'e diffaences within regions. The average percent FQCs ta CLIECs on time far nhe tkrec 
west hagions is presented in the following table. 

Table 2.6.4.1. I: Regional Dlfiereace fa P Ply-5 

-I__--**_l*Y_e 

Tests far the! significance of these observed regional differences and state-u;itk~~-reg~on di1.Terenra:; art. 
p~smrcd in the following tabIe. A small pvaiue indicam &at there tvas c~iidcncc of a pr4brwrraibce 
di@mtnce ant could not be accounted for by random variation in the d m ,  "llbe ctxnclusion bL7th 
byp~iheses ltdests is that aggregate timeliness of FOCs vrras not eonsistenr zcruss rcgEw~$ and or kxb\@.cn 
states wizFtirr regions since both pvalues weye less than 0.05, Since &anscdnt~ ieuet data was rrat 
provided to KPMG Consulting, it was not possible to dderenine whether hesc difft.rt.nees r;~c strnbua;thi~ 
to dif'ferences in systems and processes across the regions and sutcs or whether :hey rt;nrir from 
r.ariatlans in the mix of transactions or other systematic differences among the regions and swtw 



Table 2.6.4.1.2: PO-5 Regional .-+na!~'.ws 

2.6.3.2 Pr-e- Ordertny orid Orderrrlg Evaluariorz Results 

Checklist Description 

Frrm Ordcr Confirrnatlons - LIS 

WMG Consulting statist~cal tests rejected the hypothesized assumption of equat~t): BirQSS icgion~ ::i 
sg@q%te timeliness of FOCs, as measured by PO-5. based on analysis of 1PO-5 pcrfonnmce data from 
Janmay thp~ugh April 2000. It is nor possible to determine based on this nnalys~s alone u-hether thd 
diEerf:nces observed are due to differences in Qwest systems and processc!s ar whether t h q  are dap tr;l 
vaPisrions in order mix or other systematic differences among the regions. 

ICPZMG Consulting statistical tests rejected the hypothesized assumption of elquafity across suites wtffin 
ngiotls of aggregate timeliness of FOCs, as measured by PO-5. based uparb perfomtarice dsfa &zffrt 

January thmgh April 2000. It is not possible to determine based on *&is an,afysis aime ivhcthet die 
differences observed are due to differences in Qwest systems and processes or whether they an. drte t i 3  
t*aniations in order mix or other systematic differences among the states. 

Number of CLEC 
Confirmations 

-YY__: 

91 I 

,7,6.3.3 Pravis~orlir?g Regional and State Ana[vses Evaltiat~an Crircrrn atit! R c a - ~ ~ i t , i  

Bs there a statistira1l;r 
significant difference 
among regions? ip- 
u a l u ~ d f  I " )  -- 
Yes I l 'cs I 

i 
( p c F  OlJf l l ,  df=28 I I P  - f r  + t < j ; ,  d f = $ i  

OF-3 Regional and State Analyses 

KPMG Consulting evaluated the OP-3 family of metrics for regional performance BttTcrftbnce~ 2~5~: sthr\r 
pr~farmmce differences with regions. The average percent of Znstallation Commtmmrs kfc; iu t 'Lk,:,C':, 
are; presented In the following table. 

Table 2.6.4.3.1: Regicrrtal Differerzc~for tl)lP-3 
P- 

Average (%) Number af CLEC ilrsttrllatibnr 
< -- -8 

Central Enst West Central PSY 7 West i 
- . . ~ r l - . d - - I U - , ~  4 

Nnn-Loaded 17-Wire) lnstallatlon l 

Law Ucnstty 183 191 184 - 
Unbundled Loop - Non-Loadcd (4-Wlre) Installat~on 

llfgh Denstty 69 N A  93 45 

Iron s 3 N A 

'' Drgrces of freedom (df )  reflect the number of regtons avallablc for comparrson. In ccnalnc~scs. onr o f  ;bc rt.etorlzdtd ~t t i l -  

have any data, and so !ha1 rcglon could not be uscd In the analys~s The numbcr of repronsu-trh tc:it4*hle ~f~l t i l  e ~ ; ~ , ~ t ! * i  t h c i f f i g ~ t *  1~1:i 

Reedom plus I 'Thus, when  all 3 regtons were tested, the degrtes of frecdam ivorr ? 
'"egrets of freedom (df) reflect the number of states available for cornparlson In some c;lses, rcriartr c:,t:ec; h~r i  ns~a~+rl, ,*[ti  
d m ,  and thus those states could not be uscd In the analysls The number of states rested r s q i d i  t~~il;ccicrgre~;o! ttt*ahrr,pi:l.: 
!he degrees of freedom for the rcglonal test, plus I Thus, for t h ~ s  tcst, I I states wcre rcs!czf 



Chcckl~st 4 - Unbundled  Loop - ADSL Quaitf led Installatton i 
L---cq" 

N A  \ lo0  $9 -"----r-"""- i 
High Dertsny -- ..*.-. -*&&..,.{ 

N A \ 100 1 O I i  I.e% Density a 4 L && -'''-* ---..-2*- 4 i 
C'hccki~st i - Local I n t e r c o n n e c ~ ~ n n  - LIS Installatlan 

L. .Y I I - . . . ' ~ I . . I  .IIIU".I*IXI - . - --.-_- _-.- 
'3 80 SE; I l > t  i ;  'i ' 

s"-.---d"+:-- s*v pd d..- *,,.-- '-. - -* 
7 8 84 87 Ji.? 5 I 

----i .L-.>us-.--,"-..4-AA-.,"L" ...+"*< ,,' -A", 

Rcsalc - A D S L  lnsrallatton 
~ ~ ~ ~ ~ ~ ~ * . u I I Y l s r  -4 -4 

2 .  :u A N A I 00 in L , 
m---h---d,"+d.- r- M*",. ?."...* a*.",. 

N A [ t i  i * N A h'4 -.--...-..-*-- .& ,....*-...-#+-<., 1 

N A l Of! t i  il;L 
' --*-s-* -".-law .ii,r.r- *. arii 



- ) .  ..--I . urur-L*-.-&i-* 

is?;&. i Not Dispatched 195 19720 { 7 f > t $  -- . M--."&..---.I 

.'. w-+ 

161 180 :5 1.31 - - 
195 1 loo 1 tat  11.1 

Barription 

Tests for the significance of thcse observed regional and s~te-lhi&in-mgaotr \i;t8c~nce:?; are p?~$~it tctf  tet 

the f0110~ving table. A small pvalue indicates that there was ct-vicfet~w i r i s  pec.rfi\mncc~ ddtftt~scr: dur 
cacld not be accounted for by random variation in the data. A shaded f#.vx kdi:a.aft:s fimb k~ wki~h 
hypothesis test could not be performed due to lack of suficimt ins%tlahons t r b  p~&jrn\ hfeiscS s&krsni:aI 
teas. Since transaction level data was not pmb.ided 10 MPMG i::c>mtl.lting, it uas X X ~ E  p ~ $ i h J c  $0 
determine whether these differences are attributable to differences in; s5;sta'rurs z;mcE P I ~ E S % G ~  PZGEUSS the 
regions and states or whether they result fiom variations in the rrikk of transsamns or other .g$slim~xis: 
differences among the regions and states. 

Numher cr.IGLiE;Y: Itl%?%lif~ttmsr Average (%) --.- d%==-a-.-i 

Central / East f \\'est I Central f East ! Wosa 

'" Degrees of freedom (dfl reflect the number of compar~sons niadc arnrrng rile regions X f e t r ~ c  i that := c" P F C % ~ A ~  rw tfirrt.: ww-fi,, 
iverc trsrcd ~ ' l i h  two degrees of freedom 
" Qegrcc~ of frcedom (df) reflect the number of compartsczrls mudcamring state!, 41etitc-s :&ah wcrc prtirst r f t  st: ftalr.: %r;s 
tested wi?h ten degrees of freedom 

Table 2.6.4.3.2: OP-3 Regionaf ,Qnrrlj?s& 

Checklist 

4 

Ysnrber of  CkEC 
lnststtntions 

5552 

Description 

Non-Loaded (2-Wire) Installation- 

-u- I u - d A - w U - L I  i *II"YLl..YC..,_ 

~ J t i t a i 1 y ~ # t ' 9 ~ i t Y  mgilra% is  tk&% ~ 
sigsrifirant diflcstarzt Israrairfrsal!) ainxrfristnr - 
nmanp rp~iott~4 (p ditrtrcn-ca !+mu% irjrtlr :/ 
%%fuc+drfb] fp""sata#&f' f. C "w-"" "I"".. .**...*"n. r-. s-,.*-, & .! 
' I-~s iF ii.i ; 



I 
.*l!*l_l--l.". -11( 

Local Interconnectton - LIS 
Installatton - Htgh Denstty i 2 ;  ~ - i l o ~ i i . , t f ~ -  i 

,u"-&&-~-..."--. + 





--I--- Resate - B a s ~ c  ISDN Installatron- 2 
Not D ~ s p a t c h c d  -- ",--d"-- 

i 
Resale - Basic ISDN Instailatron- 2 
Q u r s ~ d e  M S A s  I 1 

Resale - PBX Iristallat~on -M'~rh~n 31 
M S A s i -.--.-.-.w"----"*-i 
Resalc - Prrrnar! ISDN lnslallatton 2 ! 
- H ~ g h  Densiry ------- 

I;; Resale - Prirnar) ISDN Installat~on 3 
5 I -  Lou Densrty 1 ! 

I 
G 

L F  - .  +--4 

I ~ c s l d e n c c  Insrallat~on -No t  122125 /yes f ' r c ~  
D ~ s p a r c h e d  

Kcsrdence l n s r a l l a ~ ~ o n  - Outsrde 743 

(p 0 O U i  .df-2) / e p t  tht~:,! cjt + > ,  
~ - - ~ , . " L . . , , . - " - ' ~ , , . ~ ~  ,&'..2*4 

?4(1 j I 



Checklist r-- 
OP-4 Regional and State Analyses 

QMG Consulting evaluated the OP-4 family of metric5 for regional pertinrnlanct: diffmcla-~c~ 3 ~ t f  >$.%PC 

performance differences with regions. The asterage lnslalfation Internal TO CLI-Cs fi>r the !hre~ ~2tker?  
regions is presented in the follouing table. 

Table 2.6.4.3.3: Regiotral Difftt~ence for tBP-5 
--.a -5-l- 

Average (Days) Number af CLEC ln~ialtatians 

Central I East I w e s t  1 ~ e n f r s ~ ~ ~ ~ a ~ t '  7 WcsI 





' T w s  f o ~  the significnnce of these observed regional performance differences and s&te-witfi~~~-rcgit)n 
dtfferrnees we presented in the following table. A small pvalue indicates that there xvas evidence of a 
ditP?rc,.rcficc that could not be accounted far by random variation in the dab. A shaded box indicates strata 
far ivhrch hypothesis test could not be performed due to the level of aggregation present In the d3ra 
prw~vicled by Qwest. Since transaction level data was not provided to ISPMG Consulting, it was not 
possible 20 denennine whether these differences are amibutable to differences in systems and processes 
across the regions and states or whether they result fiorn variations in the mix of @ansacnons or othcr 
sy";turnafic diEerenccs among the regions and states. 



- a-?."r- - - . i r r v C Y . ~ - " - " - w P  

" ikgarr: ~f ti.rcdarn Idf) rcflctcr rhc number of compar~sons made among the regions. Mctr~cs that were prcscnt in three rcyorrs 
,aTF$ itstrri rui!)f $w(i dcgrces nf freedom 
' "1~11%*4- i : !  I'rcdnm(df) reflect the number of comparisons made among states. Metrrcs that wcrc present tn all states \\err 

~r.rS~-a? & 31% apvi dtgrres n f  frcsdom 





-- 

T i ,  2 I. t . = * , m r * c 4 * r u l n , - ~  

f #h -: .% tgpr~.r.cssi?ntf?g Regional arrd State Evalrtation Resltlts 

$it%XSf4  ̂r l :ni$ns~thing sfabajcal test,% rejected the hypothesized assumption of consistency across repons for 
f bat31 % A  3 k ~  43 mctric~ tested in khc OP-3 family of metics, and 12 out of 45 metrics tested in the O F 4  
$r&%z!y s*fai~a"ft$c$. lus& 011 malysis of metlic performance data from January through April 2000.11 is 
%&?;a ~kt4;g$%k aa degcnx~i~ trased on this analysis alone whether the differences observed are due to 
$ r f t q ~ ~ e ~ $  iar (&vt~;t ; t~;ytem~ and processes, or whether they are due to variations in transaction mw ar 
t>$bpr %yr@m&frc diBerf:nces among the regons. 

R$s&$$i t'r~ri~11nng i;~tisGml tests rejected the hypothesized assumption of consistency within Qwest 
ggg$tj";4.b ks 10 arrt afthe 43 meftics tested in the OP-3 family of rnetrics based on analysis of metric 
p.a$a+*@sf?cs daar ftom J a n u q  through April 2000. It is not possible to detem~ine based on this analysis 
&+~rc ~Ztet$ter the differences observed are due to differences in Qwest systems and processes, or whether 
%r+~-$ OR tt3 vananons i n  transaction mix or other systematic differences among the regions. 

%' r -, it s ~ h c  LklF=-4 flimlnily uf mrttrics, KPMG Consulting was not able to perfom statistical tests of the 

!;kjsi#fK+~2~?d assrrmprian crf curlsistency within Qwesf repons due to the level of aggregatian present In 
3~ -;:,hk;i j~t4t~:dl;:ii by Qwmt. 

.;" h i 5 ,tfs?t~~~.cl)ac(~ i i i~~~ti ltcpatr Slate Analyses Evulitarrotr Cnter.ru and Resulfs 

%@-+ Wqglinrg~d aorf State Aastlysc& 

$.:S"Wtt a f 33~5itlil1ing ~ ~ a h ~ i l t t f d  fhe hfR-6 family of rnetrics for regional performance difference:, and state 
~ez$inr~t~rrt ' . t :  cSaiYcr~-ft.rrees with TC:~~~OI~S,   result^ of the analyses are presented in the following table. 

- --- 







'5' se?:? 5 % ~  tfh: 4pnilicarrcr. of these observed regional perfomlance differences and state-within-repon 

C.-+scj4 :,+2 .54a6%3ce e dil'f~*iencct; are presented in the following table, A small pvalue indicates thar there wzis 
% * & 4 T t ~  otrf ik J~fft=nce $Sltlt could not be accounted for by randon1 variation in the data. A shaded box 
~-kisi &I& which hypothesis rest could not be performed due to the level of aggregation present in 
&& ;ik%%3 $~toktdaI by $\YES\, Since mrlsaction level data was not provided to KPMG Consulting. it was 
Wd p35~3Mg 4f4 g!&tmriif~e witettl~r these differences are attributable to differences in systems and 
@Fi%c3%:s *.;%'t~& the regions and stales or whether they result from variations in the mix of transactions or 
f&iik? lv~Zerg"satt; &Biffc~cncc~i anlong the regions and states. 

a"itb/e 2.6.4.5.2: MR -6 Regional Analyses 
4-- 

Number of CLEC Ile there n statistically Within Regions, 1s there 
Repairs significant difference a statistically significant 

among regions? (p difference among States? 
value,df2') (p-va1ue,df2') 

flcnsiry (p = 0 325, 2) 

g d Rcpalr - Low 107 Yes 

tc ii.tcnnn3 
$?*,*,r..-.n-.....+"? ------ (p  = 0 093,2)  
I., .. 5 k.1~ Repi ,  - High and Lou No -4 

i ~ ) c n s ~ l i  (p  = 0 I S ? ,  2) 1 -* .>,"-.*- *-.- m,"---<-. , 

t i  IY $5  Ksg.:tr 1 0% Uens~ly  102 N o 
( p = 0 379. 2) 

N 0 

(p  = 0 054.2) 

N 0 

( p =  0 134,2) - 
f j lcpslc . Otrslneas Rcperr - Wilhm 2254 Yes 

( p <  0 001,2)  

-, jupvc* # i  frqftaionr iJQ reflect ilw number of compar~sons made among the reg~ons Metr~cs that were present In three reglons 
opq 1 4 ~ j c ~ %  I ~ T ~ P  ZZZR f i ~ g r r t s  of  freedom 
' $pegsgg+ -taffrrte&tm rdfj reflect the number of comparisons made among states Metrlcs that were present rn all states wcrc 
ict+~.'~ u r!F zc$i drgrcg-i sif Crrsdorn 



i 
1 ( p = 0  1O5,2) 

6014 Yes 

Within Regions, Is there 
a s9atistically significant 
difference ntnong States? 
(p-value,df2' j 

! 
i -*-,....-.-- i.-'-+- 
i ICedrsx 21 Repwr -- W~thin  MSAs 
g 
% ,..* bb ,*,+ IFIYUUIL * 
: 

C (p  < 0.001,2) I 
~ ~ . , % s k w , s * w ~ ~  w-"- 

i t 4  IDSO Rcpair - W tgh Density 3396 Yes 

Is there a statistically 
significant difference 
among regions? (p 
~alue,df*~)  

N o 

(p  = 0 813, 2 )  
N o 

Cleretcx 21 Ropnrr - N o t  
7 

! $2 ii'er~nc,i 2 1 Rcpatr - Outside MSAS 

Number of CLEC 
Repairs 

900 

49 1 

li4 f ~ r n t r r b .  kepmr - Fd01 Dtsparched  4587 Yes 

1130 

( p = 0  1S4. 2) 

Yes 
( p  = 0 075, 71 

I (p < 0.001.2) 

a'tr -- t txw Density 2475 N o 

I 

1 
1 *oEmn,-h..- **&-A ------- 
@ CapdbLc Rcpatr - H ~ g h  

t 

(p = 0 555,2) 
'f,7Tm ~ ' ~ ~ ~ ~ 1 . c y - h n n -  

, , 
- ' j ) ~ u ' t ~ ~ r ~ ~ l r : t  C ~ C - I A  m d  Kq-~orr' S?ILIE Evaiiratior~ Results 

I206 

k t  i 
pgl 

~ K ~ S I ~ G  - PBX R e p a ~ r  - Oulstde 
t 

1 1 
3--.A ..< * d . " a * w ~ s , * - ~ - ~ *  -- 

- C .* tkteiiriftnee Kttpalr -- Wirhrn ~ ~ ~ ~ ( 5 6 9 4  

k%Pn$: 3 I '~~~$$ii tnt~g asrisricrt tests uf mctric performance data from January ttuough April 2000 rejected 
$x %q+b::&z:&t~~t @$erstpiton ol'cansistency across regions for the following metrics tested in the MR-6 
4?#%:33> 33! $@cTi2$;.h 

( p  = 0.744,2\ 

Yes 

(p  = 0.922, 2 )  

Yes 

SO No 

( p - 0 2 9 1 , 2 )  

N o 
(p=O331,2)  

No 

(p= 0 101.2) 

N o  

(P  = 0.148. 2 )  

No 

z p,h.7;;**m77?-7771rrlrrlrr, f h 4 6 ~ ~  
$is 

t̂J-P,P 'T-*lar̂ n"II1~l~*w*ntnn-.n- psg jftcvsfc - Rrpnrr for DS3 and 
t {j$;ghrr - Hrph Ilcnsjr) 
.p,.."" . " . 2,-% .,,. ,, .,.%.,,,,v- 

Z A  Pelats Kcpair for  I253 and 
i Ih!rkcncx '.- to% Uensri y 

; .% 

f 
A ,  ,c--, %-#*- TULW, r9.-- 

~XEI~PPIIGE KOPIII ;.. ~tspatclf~hed 
1' 

a i 
p e*-w . r - - n n r i d i n w m  

) : a  @cstdrnsr ~ E ~ u r s l d c  MSAs 

232 

77 

1294 

182 1 



&T$%h%r8 %1"&;-9,i~ & ~ < i  kSgh tic~isiry areas, repairs for 

%%~%:~$taf sfi i c ~ s  

8 It2w k:mJ density arcas - IiSDN 
t FOE. dfll~pi~lched areas - Centrex 

4f 2% N'~4trfT $*rrkfi$it%Ie to dktcm~mc baed on this analysis alone whether the differences observed are due to 
4z%S~frt%a tri Qwc@ sy$terns and processes, or whether they are due to variations in transaction mix or 
%%%$ ~ ~ : ~ ~ & r n t & t f ~  differefi~e~ nrnong the regions. 

%pbfC$ fi%%ultin$ SLBI~SI~~BT tests of metric perfbm~ance data from January through April 2000 failed to 
B~~i~yx~tI~~t~ixed t\ssuap:ian of consistency across regions for the other types of metrics tested in 

$& MW,dfi Fdmi%y af rnetrics. 

'P&%&f6ff&.Z a!?;@$ ~f slSltl differences within Qwest regions could not be performed for the MR-6 family 
s%fm@icr; dgsg ltft %Is& tet.i?l QF aggregation present in the data provided by Qwest for the period from 
hF$kvy b%c,tgl! .4pfil 2CKIO, 

,Y B d ,&l!Jirnp $ ~ p p  A n u ~ ~ s m  Evaluafiori Criteria and R~sults 

bl~k ZXaMal a a ~ u t  Soale A?aaty$w 

&t5&f2i $,~2:ix~~uI~trg was w~able to evaluate the BI-1 metric for regional performance differences and state 
1j@gf~1g~%ttc~ difft~qcr:; within regions using standard statistical methods. The level of aggregahon 
jqv~@et$ P ~ I  b$s; i'?tijk$t prc~vidcd by Qwest lacked the information necessary to carry out the tests. 

, BdJirq;: Kt*ginrraE an(! ,State Evalzratiorr Results 



~9 .;-.r ,:- - sr@d:; AR' Jitz'-(.n :st tho table helour with an indication of whether or not they match the TRD. 

&hlcf 2.6.5. I :  Spatisfical Analysis Satmmary 

i-: ,%.-,, **.r,-.r,*-.U-.*?...~---* s , ",,;- 
-Lgd  F $3cli ~i~$sf-*ifg*,,s i+f F i J f ?  I:< nrtasurcd by PC25 ~ ~ t h e  
i $&*$ **G:'*Ii 5 $a% @j $ ej+ f f l $ l $  
p *-.pr"i-*- i,%. 1 Y - . i l - l , r * " r r r r , * * < ~ i , " . r r i x ~  

k~ !bw Qah+b', F$&~.?IQz a%if<egat~ : I ~ I I C I I I I C S S  nf FOCs as 
'' *zcf 4z+:$ bi, PJ: 9 *r @+e- wi.re 9 ~ i ~ ? 5 5  Oxvest states j ,. 4 - l . s t ~ ~ ~ ~ p ' ~ i l ~ ~ ~ l m ~ * * - * i ' i ~ - _ ~ - - . h h h  

4 ' /36~3 :+Lsert ,-hh%%t!n'~qn~. YRG: .tnd trr.rt;allatrnn ~ntervnls arc 
- *$ . 3 tr?<*+- &radar;;  @snt.cr%r rr,:iarrr 
$ ' b;;-i.L3.i-i;w .-.%?rV--rvr~~~ ~ P ~ ~ ~ ~ ) L - W W U ~ M ( ~ M ( ~ M ( ~ ~ -  

f ?&-%*?lie f$w+: f ~ $ f $ f ~ ( i . .  %r%%i+t~(ldlte)~? ~ t , i ~ i m i t m c n ! ~  met and X 
3 <+.IS+'~~,~VS+ ~ ~ ~ ~ 9 h - i i ' i c  tnin same :icml;s Qwcst stares # ~a* *+ fx r " i - - *  . ..-**,,+,**,M-w.m*,,,,,----- 

; r * r ~ - e h a w ? g y ~ s !  ?gp~t-t,e &s r~iciisijrrd trj MR-6 I S  tltc samc 
4-5, ; ; , t ~ & h  B'lrjr$R+ 
7 - - A -  

% 4h @$+4 i & h ~ ~  ~$$rgjii~- ~l-t~frrlmc&~, oPrctutrs as rnc~sured by i %B4 13 H e  igRI( &i, 10k1 i l8iei 
a r  % f w t i . . * - ~ ? * l ~ f i ~ p  r r s m t ~ i l n u a u 4 a r i r ~ ~ ~ ~ -  . +,IC 

$ %b$z zJ+: f$*pwwtZ~ r ~ ; : c ~ d ~ d  us-nge Records 1s thc same 

H y p o ~ h z ~ k  

Failed to reject 

X 

X 

X 

Reject 

X 

X 

X 

I - 
Inconclusive 
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: 4 5 : 4 9  - 0 6 0 0  
~mgwi,lll@~qwest. corn> 

.usa.capgernini.com, elizabeth.lehr@cgey.com, 
czm, susan.hayslip@cgey,com, 
f,cam, jclhn.quealy@cgey.com, 

ebra.prescott@cgey.com, 
rn, MAS@cc.state.az.us, MJR@cc.state.az.us, 
us.az, rboyles@cc.state.us.az, 

un.az, cvivero@qwest.com, 
.az,  gregm@ggga.net, hagoodb@bellsouth.net, 

rsQcgey.com, 
.cam, dbuhler@qwest.com, gerald schumm@hp.com, 

om, larry. tierney@cox. com, 
.corn, connolly@csusa.net, 

n e t ,  Thomas.F.Dixon@wcom.com, 
Woad.EOPerkinsCoie. corn, 

, cxorte2Bqwest.com, eyockus@fcc.gov, 
. .,.om, jnimrodoqwest . com, j im - oconnell@hp. corn, 
,corn, Joyce@tmn.usa.capgemini.com, 

lan@qwest.com, 
l@qwest.com, 

ckri@qwest.com, smaffei@qwest.corn, 
@qwest.com, 

;ned and nun-redlined copies of Qwest's proposed r 

- 2 6  update praposed in response to TAG questions. 

t-iie ai:Jd:it;i,ons of new items as Qwest agreed previ.0 

$:&::.iii.@;??rfil:st; Notices and Iritroduction Notices for new ( jSS 

,+xi?: ~ k r ~ ~ t  Lhe previously-proposed last bullet, in th 

.c::, d c - o l ~ n g  with tlie " R N i 1  designation, Qwest zs pr 

i n . o  r ::,: :P: Itridi ~nstead, align the descriptions of the 
71x2:: ly  with the descriptions In the CMP document tha 

'-:i<q*:i srrci their tlmeframes. Thus, rather than us3.n 
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,.:* .5 =,: &&,; 
.?,. 

%:$;$$+<4 $&; .,a. -a i.T5:% ',% rz ,$> 9' . a. . . . __, +ti.li, if2-ial.ch could be a potential point of future erras i 
I" 
: " 3  pa-*- , , .,,,'l.ces can be identified as qualifying for this measu 

by the systems they cover, as specified in this 

dec~iments. AS a result, also, several of the ?Jot 

n e  longer needed and are removed in this draft. 

th@ TJiG consider this PID for approval in the 21 May 

.ac-,, , d ' $ E . ,  .;**L- $4 _i..ijk .- * r a - , , b i ~ , t - , k  ti->,@: PO-26 Revised Update - 20May02-non-redlined.doc 
... 

; ..*%<G3 , 1; 

b'. $&"~-iFa:0 ::':a: PO* 35; Revised Update - 20May02 .doc) 

.,. . .. . -. .. ; . k , r , . . a : ; , ,  - . e - - - r ^ " . . .  - . ? - . . - -  . . I - - - - - - - - . -  - 

Name : 

. . 
;$Q%;:;$y :d!,$ .:. ~pi2,:g~ .;. x-,p$ 3 etd , 

Type : 
@:-A, , >,,?,..... .,;L,, x-j..,., .,'.;.';-. J , :  t%L.. 2 "; %$:I)T($$ Z>C eqgtf2 17, t: . . .  

;? -:. P..: -? .? y ,a$s .$ "P -, nc 2 , .. . r, , b  ..,, j. i3;jpdi;jtlse - 2 0May02 -non-redlined . doc 
f :-;vi: 1: : .>::,::x ,s .:. s>- :p,, f.,*% -5  y. . ,,* :: ,.,p.. A. i;.. d : i,, -;! .; .I'%..*, ,, . I%% AJTJ 1 

Encoding : 

Download Status: 

Name: PO-26 Revised 

- 20May02.doc 
Type: Microsoft Wor 

. I  

. 6;~. 8 -  . 5 rA.,e il: c - J ~ ~ t 2 8 ~ e  - 2QMayO2, doc Documer~t 
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Exhibit LN-OSS-05 

Encoding: base64 
Download Status: Not downloade 

message 
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-. --* % + - a  " -- --- ---- - - 
Raeu~b Repaelfig: Norre i Standard: Vol 7-10. i mlss 

. A Vol > 10 92.5% 
1 Notes: 
j 4 - . 7 - l t e & w ~ f i r n t S a e s m b e $ ~ & G k a n g e i & ) i , t s h ~ g - @ ~  inierfacesl' 
i of , t W Q w e d ~ 1 e f d R ~ ~ a ~ m ~ t ~ 4 ~ e ~ f a ~ ~ ~  t'-w 
j 2 D r a ~ 4 ~ e ~ - h R 1 c ~ M ~ f  ~ p ~ A p p - t ~ t e d i f f : ~ - 0 ~ ~ ~ ' '  
! 2-Tltt. d w * m e ~ t s - c h m b e d ~  I (I 

. h a ~ 4 o - E x r s t ~ g - 8 5 s - 4 n t e r f ~  

j 3 Thi? - d o c t w ~ e ~ t t s r l e s c - ~ - 1 W t ~ . s e e t ~ - 6 C ~ a n ~ e - t ~ -  E x ~ s t t t + g - ~ l r t t e ~ ~ ~ "  
i ofthe-"Qwe~esa~~ge-~emf?~t-P~ess-Deciurwnt~-as~-fs~& 
) G M C R e i + ~ s i . f w W - i R ~ - 0 ~ 1 I y ~ ~ + n a I t M ~ e - I k i t e a s e  
i Mskiee-~tRd-tFs-M-*-dyF 
I The Qwest Wholesale Change Management Process Document specifies 

the intewals for release notificat~ons by type of notification. These intervals 
; are documented In the change management plan. 
: 2 -CEMR replaced CTAS in April 01. CTAS will not be rncluded in th~s rrleasure 
: because it IS scheduled for retirement at the end of May 01. 
1 a_-EXACT is a Telecordia system. Only release notifications for changes 
! init~ated by Qwest for hardware or connectivity will be included In this 
i measurement. 
1 4 EB-TA is the same system as IWEDIACC. i ----- 
1 The documents described in sectlon "9 C) - Ret~re~ment of E X ~ J ~ Q ~ S S  

Interfaces" of the "Qwest Wholesale Chase Manaciement Process --- 
Document" as "Initial Retirement Notice" and "F~nal Retttme~1_NNo&r,&~: ---- 

&__Srhe documents described in sectlon "7.0 - lntroductlon of New GSS 
Interface" of the-Qwest Wholesale Chancie Manaqerr~ent.pr~cem_s --. 

1 Document" as "lnit~al Release Announcement and Prefrmlnary 
Im~l&mentat~on Plan" (new APD to App qm. " ~ ~ ~ ~ t ~ a ~ _ l _ n t e ~ a ~ ~ ~ ~ ~ c ~ ' i ~ ~ c ~ i  
Specif~cahon" (new APP to A P ~  only), "FfnaI Interface -&&r,vc4 / ~ x i f i c a t l o n s  (new A ~ D  to Ape only), "Release Natiiicaio~&._ey~-i;L!~gr?.jj 

j CMP notices for "Introduction o f  a New QSS' are to be knctuded j~ , t~ t s  
! measurement even thouah the new system IS not e>:~I~cjt-jisted !r,-t_F~c? 
i 'pescr~pt~on~' section of thls PID. Ho~e4'er,~01t_c~e.j~m3jgf?~e_nfed tJesys-&r! 
/ wjll not beeadded to the measurement f ~ ~ ~ g p o s e s - ~ :  !nagsur.~]g I ~ ~ F ~ c z s - ~ ,  
j c k a ~ !  and, retirement notifications ~rJe~le,s_~ecif~~xIJy ,~ncgr:p_g~~t@ai~~~q 
1 authorized chanqe to the PID, 
8.Qwesi-&laW~~tk-6C;WGMPon updales-to-lhechartge 

/ ~ ~ ~ t ~ n l ~ a n 4 b a ~ H ~ f y i ~ ~ - o f  QSS+ntwfaceselwse 
n @ t t f i ~ o u s - T k ~ ~ e r t t - f ~ ~ s a i ~ t f d e  

I 
a P#e-+-ProdtJ&RSu~+Gkmge 
I * - ~ e g t t l a t o ~ - e  1 
, T - y ~ 3 - - t F t f l f f f t * W ~  
1 T~e-Q-Qwest-Oftyrwkd-Ghmge 
I , 3pe-6 4-EGQriginakd Ghange 
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--. ~--.-...-. 
2 CEM??-;~~I~C& CTAS in April 01. CTAS will not be included In This measure 

because it is scheduled for retirement at the end of May 01. 
3 EXACT is a Telecordia system. Only release notifications for changes 

intt~ated by Qwest for hardware or connectivity will be rncluded in thts 
measurement. 

4 EB-TA is the same system as MEDIACC. 
5, The documents described in section "9.0 -- Retirement of Extsting OSS 

Interfaces" of the "Qwest Wholesale Change Management Process 
Document" as "Initial Retirement Notice" and "Final Retirement Notice." 

B Ttie documents described in section "7.0 - lntroductron of New OSS 
Interface" of the "Qwest Wholesale Change Management Process 
Document" as "Initial Release Announcement and Preliminary 
In~plementation Plan" (new App to App only), "Initial Interface Technical 
Specification" (new App to App only), "Final Interface Technical 
Spacificalions (new App to App only), "Release Notification" (new GUI only). 
CMP notices for "introduction of a New OSSare to be ~ncluded in this 
nwasurement even though the new system is not explicitly listed in the 
"De~cription" section of this PID. However, once ~mplernented, the system 
will not be added to the measurement for purposes of measuring release, 
change and ret~rement notifications unless specifically rnccrporated as an 
authorized change to the PID. 



@em$@ -% f Tm@Xy Rs#aa%@ Notifirdstions - 20 May 82 Draft Revised Proposal 
/ ' - - 1 - _,,- __, I _?., ' -*_. --.- -..- 

@kk*p@%* 
?iFq+~:~*- :+-3: ~ ~ P ~ C Q C L ~  ttUf ~di3Me r101iftc8tiorfs for changes to specified OSS rnterfaces sent by Qwest to 
;?f $:cl:g +=&&,*i" me 9i:!a:;i~lz; 306 scope sp@clfied within the change management plan found on Qwest's 
ii?*g~ kl@t~a$ilf~r:$~ fs '1. t9$<:~?,Ll  website at http:llw.qwest.com/wholesalelcmplwhat~scmp.html. 

. &setapg&ii;~ 
* tfi%+%&*%s*5?% ikq #8r68f'rt wf  ratease nntiws that are sent by Qwest within the rntervalsltlmeframes 

NOTE 1 
, 8 g  +fa@ 1ei88,5~ r~oti f i~at ian procedure on Qwest's CMP website. 

#%z%&w3- +@t~f$% nseMsurljd iaeluds: Draft Technical Specifications (for App to App interfaces 
&~+-?~ j  Te~%';iirpa! S p g ~ i i i ~ i f t i ~ n ~  (for App to App interfaces only), Draft Release Notices (for 
O%i% ezcibr&~ an!yf,finst R,stease Notices (for GUI interfaces only), and OSS lnterfa","oTE 
34@:29@e?efd Wofi~b?b ""'"or lh6 following OSS interfaces: IhAA-GUI, IMA-EDI, CEMR, 
&,~t&ai!f;$t2~r~sli$, Cof~\rot, & Tracking  EXACT),'"^^ Electronic Bonding-Trouble Administration 

- y ~ :  b?l?B C :kB- in? &ha included are: (1) notifications ot structural changes to IABS and CRIS (for 
7f -.-* ;, 
+,,,,T~ s.arit Wdl Otttjf~t~), RBSBIF? Product Database, and Loss and Completion Records; arid (2) 
s?it, i + t t  % k @ i ~ t f t ~  for flaw DSS interfaces. NOTE 6 

(_< 1 iirl~igjih%% O$$ ifife~fac8 1'6Iaase notifications by Qwest relating to the following products and 
apsvc:s G3,*;t@gjrsrr@s. I,lSllnlercannection, Collocation, Unbundled Network Elements (UNE), 
;I$i~i;q!Ury :stxi Mssale Products ancl Services. 
Xxk~,tf$@f+ ~ ~ ~ l l ' t t 8 1 f a ~ B  ~r;dIB@~fi? nofifications by Qwest to CLECs for the following OSS 
kmS%n& T+a~61'dr,rl11g, Ordering, Provisioning, Repair and Maintenance, and Billing. 
if*fi,i~~tat%% T y g e r ~ ~  af Changes as specified in the "Qwest Wholesale Change Management 
@aqr.t%tt% f>i;ac~,'yn~f;r~~i" (Sestiwn 4 - Types of Changes) 

4-"'I ''..$$ TI rrit-f' 
~ . . ~ , r , . . f  , .-i daa irltol"fa7~~ rol~ase not~fications pertaming to the above OSS systems, subject to 

l%igg~~:n~.;,~b~l% %;i@r:ified balnw, 
8: i+e4%%& Pdu?itafig:blt%fi:t W R ~ G  nn of Mfare the date required by the CMP are considered t~mely. A 

r%++F"+*4& :c~i:rf$+?~.~&~?ft ''ff~rkf, data'' is datermirled by the date of the e-mall sent by Qwest that provides the 
h.Wd$~~*;& rf${?$.?j{;ij%f%!% 

a ;i:&i%~r%?? f;~?slt~&:jwr%; @BE)!  ~ i t e r  tkf: date required by the (CMP) are consrdered untimely. Release 
*-c - - -, 
= - * L ~ ~ ~ : z L P * ~ ~ : ~ c ~  S I B Q ~ ~ V ~ ? ~ ~  tsut not sent are considered untimely. 

> , - / -  - I a*,-_ */ nl-rX"." 

&&$ai$~rr~%f'i# iS%ri~@: i3n~a m~ru3't I Unit of Measure: Percent 1 
I . - - -- -- 1 7 

Qe,.:p~%:rigj Cautopaft%~ns. GCEC Ag<)rr:gate Disaggregation Reporting: Reglon-wrde level. I 
,? - A , , - ,., " * -  . -,. *- .. -,-- - *--.,-?---A- 

, ~*&%X$P& 
, %&;*~~.I~@*, #P~.Ct"E~idEf%@ f@E&ii!i@ ;irl~tlfi1;8ffans for spec~fied OSS interface changes made wlthin the reporting 

~ P W ~ ~ ~ C C ~ :  @ * & % ~ , e 2 s  %~! i* !  V;i't $3 l : l 6 ~ f ~ f ~ f  tllc date required by the change management plan (CMP) s Total 
' i - -~ -~ t%~;  ;?? f9~:r~~iiffe f$:i~*;b&@ '-dRsttfl~at~~n~ fnr specified OSS interface changes within reporting period) x 

3 3~ 
' I  8 

, . < , , .%?. - - 7- -,..------- 
Lt.: Cw%klW%j 

.P w 7 :  * otr at) e)xp@d~ted basls (exception to QSS notification rntervals) as 
) d  .a ,.rtk i ~ , $ ~ g i ~  ~~p~~ $1: ClpECn~j and Qwest through the CMP. 

* -, F-:~? sz~t*. w* ~ i , * l ~ ' j ~  Q.cst:,f ~in!l f;i..EC$ egree, through the CMP, that notification is unnecessary 
- - - - -  - . -- ,- ----- 

pp$@-&is< % ~ ~ ~ # ~ . ~ ~ i ~ ~ g  ! % ~ ~ ~ i - z  ---~i~ai~-- _____i 
I Vol. 1-10: 1 miss 

1 (," j -  - 1 * - - .7 - -+" * "". --. "?....A 
Vol. > 10: 92.5% 

!&+4 $&$& @P& hiit?$; 
: 'Ktii: Qwast LZrholosale Change Management Process Document specifies 

~),,.&i~-gt as Ir:@ i?11@~~511~  for release notifications by type of notification. These intervals 

J > ?  
ftrts  bn~trmsntrrtd ~ r t  the change management plan. - " .- ---- ,--" ---------- 
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5YFsl:~ $3 $-$,MI dceirfes to ~r~~planient  an 1MA ED1 Interface cv~th Qwest. there are three phases of 
%.il-lri$i" iklr chef LIIf " will undergo before bang placed fully into production. 

.G4,"1..i*-r9, i l , - . r -  

Controlled 
Production Production 

i - 3 '  Pi-+-..,, 1 *-.."' 

Produciion 
Envcronmenl Envlronmen: 

-- -- - - n sir-.-i b y m c l c n l r  

P'i$r~rr 54: Sqfrsarrsrs sf Inlcrfacc Testing I 
l?/h@w pk~tseb C'onneclivily 'Testing, Progression Testing. and Controlled Produc t~on.  As 
capk:f@d b~losv, C Q C ~  testing phase serves a different purpose and the first hvo phases can occur 
k6 dt@:?t%tri.i: envtrcrm)cnls. 'The completion of the three phases of test~ng allows a CLEC to 
+ - . $  ,%&at wn8:ng firll-vc>furne production transactions using Ih4A ED1 with confidence. 

cdjfr~~@~:tivity Testing 

i. Bi"ts3"i%'Zji:ri$ 7 cstirlg vcrtfies the communications between the CLEC and Qwesr. Thls testing 
cl,+8ifgi~1:z Z S ~ l l i f l B  the firewall and trat~sport configurations are correct. This test must be conducted 
3:; 4 h ~  app!~c;ible fest env~ronmentts) and the produc~ion environment. Successfui cornple!ion of 
EM? i@f;t ?i%rUmtr$~P~ai the CLEC and Qwest can successfully communicate in the respective 
xn:2uiruttvirt; b, 

'n"tugirsi;itiri -1 cs~ing phase provides the CLEC the opportuniry to valldate its technical 
i i ~ ~ i a l i . s l ~ l r ; t ~ f i i  rf'fi,ns iind to quantlfy I-SR processing results. Progression Tcstlng will identify the 
G Iii 'v rbihty ul subnni conect EDI transactions through the IMA system and process QweL's 
$ i l f  f r?q1337+e3 to tf~lfst transac trons. 



C3%W nnrmkes two ensIrunments avallahlc for CLEC use during the Progression Testing phase: 
Ifa.ltmq~~irb~Iiay ar~d SA'I'E. A CLEC may choose to test in either or both environmenis when 
kfrpiet#srinng on TbLX EDI interface. Both Qwest environments are made available for CLEC 
I C P ~ I % ~ ~  $~ppmxtmately 30 days prior to a new IMA release. 

Q,ltr;d9t %tit1 f h ~  CLEU consider Progression Testing con~plete when all transactions and all 
tC6p~3tl4c Q-j?t'h (:ad be successfully processed by Qwest and the CLEC, 

Page 2 



S.+,;tf-ft: .-i2~~rrrs 'Icxr Err\.it-orlti~errr (S,4 TE) 

%"2r1.fki recsives Pre-order and Order requests from the CLEC, passes them through a producrion 
CsT$%y of fMrZ ts the data generation system, and returns responses to the SATE user. 

j--t 
! 1 

1 I 
i * $5 

I I 
1 VICKI ! 

i 
t i 

$rgilra: 2 i;hotss the systrnl layout for SATE. All systems in the shaded area are copies of ttic 
pdductrsal sydcrns. SA'TE houses produc~ian-like system data and responses. 

f$rr*tkrtfcr 'Frcimsactron Process~ng 
L+%nr e prc?.ardcr transaction is received in SATE, the transaction is processed by a copy of the 
[rm!rrctma LLlA Business Processing Layer, using data from the SATE pencration system. and is 
sith~ectcd ins the same IMMEDI edits as those used in production. 

t'ifikr 'Ir.~nsuc~ion Processing 
h SATE. there are two methods for processing an order request and generating the sssociatcd 
~lft$i-ttrilcr responses. A CLEC can choose lo receive standard expected responses tlsrng SATE'S 
\mtmi it~rcrcunoect Center Knowledge Initiator (VICKI) or automated responses from Qwrsi 's 
ilua-fhroug1:li cngmc. Both methods use Qwest-provided test accounl data that arc subjected ta 
tkr samn fMA!'EUI ~ ' d ~ t s  as thnsc used in production. 

S.1 t"E's VICKI functianality allows a CLEC to submit a Local Seneice Request (LSR) :n SATE 
ac-rth k i x r  Jestred responses requested by the CLEC. 

Page 3 



SATE'S flow through functjonal~ty allows a CLEC to test a transaction rtstng 2 test c ~ p y  ezf 
Qwest's production service order processing legacy systems. Thu allows a CI,E<C rs dc~cmiroe 
bow the ransacrion will behave in productlon. 

e Allows for consistent processing of test transactlons,  hat 1s to say, a slnglc mnsai.r:an wil! 
rcceive the same consistent response. This allows a CLEC to build an interface En a siabie 
cnvironrnent and be confident its interface can properly generate transactloris and procc>s 
responses. 

* Prowdes test decks \irlth standard data and consisterlc automated expected rer;porrse.z 
perm~ts the CLEC to test without having to supply its oxw test arccounrs. 

* Provide the ability io send test transactions to determine if they wil1 ~ I C M J  rhtougb. 1 hrs 
assists a CLEC in optim~zing its flow through in the productlon envrrot-imrnt, 
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"fhe EMA InteroperabiIity Envlronment is a production copy of IMA. 

_C___ J 
__<A+ 11------ preOrder Transadl'Jns -Lrr .''> PrOduct~~n : 

.<"' A 

U I I C I . - - ~  , Legacy , systems , .- .J i 1 

Figure 23: In$t.roperabiiity System Layout I 
Figure 3 shows the system layout for the Interoperability Envlronment. All systerns In tile shdrleti 
area are copies of the production systems. Pre-order requests are t~alidntcd by tire IMA 13tisine!.s 
'IJracessing Layer directly against the data in the production legacy systems. 'Illus: the sllrtlr 
response provided in the production environment will be provided In the lnreropcrability 
Ilnv~ronment. Order data in the Interoperability Environment is validated ab.;llnst the prod~ctloii 
lcgacy systenl data and nlust pass all IMA Buslness Processing Layer cdits as if the orcftr .\\'a:+ to 
be provisioned. However, tlie order is not passed to the legacy systems for pruristontng diirtrlg 
111c Progress~on Tes t~ng phase. Order scenario s i lbmi~~lons  do not leave the interopeinb~iily 
Et~wronrncnl. 

tir~~riits oilhe Interoperab~l~ty Environment: 
Affords the CLEC the opportunity to test functions using thc same data t l ~ r t t  r t  use:< ~n rllc 
prt,ductiun envrrontnent. 

@ Saplwons sli funct~ons In production because the Intcroperabillty Environrncnt 1s a replica v T  
:l~c prclductlon envlranment.. 



Controlled Production 

Car~rrolled Production is conducted in the production environment, as shown rn figr-trr 4. 

Figure $4: Productien Environment Layout 
; 
i 

?.r'l< tixi t ijr:ng ;kc rhree phased prncrss- ail aspects it!̂ &r $&:% :t$i : i f  tZi: 4- I 4 :? rr,::-:~;;* .:. : Z  .I j % . ll * 
su'bsequcl?~ testimp phzsr balds uprn :he pxnr lest pbiw 

r- Ckrraeciw-izy ?rs~!ag CT?SU~CS tnat the CLEt arid Q\x;lgst iEFF ;I~;Z~IX:LT,::,;: 

1 ~ 1  Xs:t~$rmsion Iest,:ng tirsiires that the EDI mnsac::c>z3 gencrxd  3:, -5:. ::f_L L.- ~ 3 d  f%*rk c .: ;,,;: 
be pmecssd by !he ISLICIVIR~ paw. 

* cl'imt~a!1cd Producr tun ensures &ai esx and tkr f L EC $;S,ICF~~,::: z: ikc ~:r~.3',c : : I~F~  
r~x(irmcmcnt pnor to ?he CLEC sendtng ful4-sca'le priduckiir! -;uiu;r,zs 'K'FL:h t.c-;r:.+ tzU: ti-.:. 
j=sck;ivior er'rhe pra&acuon enscxrosmenr does awe zn\- 73rf55;crr.i- $37 :kc '" .. . L L , t  
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rlecisitlnu in  suppost of its contention that it is obligatecl to offer CLECs access only to 
its cxisting tlct\vork, i.e., the plant that is alseady built. Q,c~c.sr',s L ~ I I I I ) I C ~ ~ ~ . Y  0 1 1  f11e 
/~r i f i z? i  Il~.c(cli. O I I  I.l/nt.kshop 4 i:;srres C I I  3-7 (Qwesr Co~ll~?~etlits). Qwest states that i t  
\c.ill consider build recluests fro111 CLECs in the samc fashion it considers those from 
retail c u s t ~ ~ ~ ~ i e r s .  

<:oval1 concurs i t )  the ~.ecommendation made in the Iniri~il 01-der. but asks the 
C:'crrnll~issii~n to require Qwest to amend the SGAT to reflecl its obligation, and to 
providt. the Cammission and CLECs with documentation regarding telnls and 
conditiolw for builds for retail customers, including requirements to contribute to the 
ctrst of' c ~ ~ ~ s t r ~ c t i o n .  Covad C O ~ ~ I I ~ ~ L ( / Z ~ C N ~ ~ O ~ Z . S '  C ~ I I Z I ~ C I ~ J ~ ' . ~  C ' O ~ ~ I I ~ ~ I Z ~ S  0 1 1  ~ / I ( J  7'lijr*t1tit jl'l 

Sjt11plcn1crlfal Order; Jtliriiil Order on Wo~.ksllop 4 ISSILCS lit 2 (CCJIJNCI C ( ? ~ ~ I I I I ( > I ~ ~ . S / .  

Qrsr decision in  this Order rests on the reasoning containecl in our decision in tile 24"' 
Srtpp/c~tucutclI 01-der. We believe the term "existing network" is not n-leant to be 
rirkcrl literally, and that the FCC contemplated the kind of phnning and building 
;iddressed i n  this issue as being encornpassed in the "existing network." This is hrlrrlc 
oil t by the FCC's orders and the Eight11 Circuit's opinion in Iolr~a LJtilitics, Bocrr-cl 11. 

N ' C ,  as discusscd extensively in  p;u-agraphs 13-19 of the 23"' Sllpplert~eittal Otzlcr. 

:$ C'tlvncl's suggestions are sound. Witho~~t docu~lientation as to tlle type of 
ilrr'angcmants Qwest niakes for its retail customers, the Colmnission arid prirties 
otnncnz clcter-mine if  Qwest's treatment of CLECs on requests to build is rtt parity ivith 
111e tr'ei~tmellt of retail custolners. During oral argument, Qwest stated that it cioes not 
object lo diuclosing its general policies regarding terms and conditions when it builcls 
for' remil customers, but does not want to disclose such information on a job-by-job 
birsis. This distinction appears I-easonable. Qwest must nlodify the SGAT to provictc 
i1 r~"fcrcncc to ils retail builcling policies, and provide a r~~ethod for CLECs to .., cairi 
accrzss TI'J that information. 

% ?  
,j -I 117 xs:c~wiring Qwest to provide facilities to CLECs in asens that are alrcacly scrvecf Ily 

pi , L I  ..I izic.; used to full capacity, we si~nply require Qwest to treat CLECs no  
iirt'fcrilntti, than it  ~vou!d tresir a retail customer requesting such facilities. 5Vc do not 
i=;r,juirr. (JWCU to pro\-idt. such facilitiex "for free."' Q w s t  niay recover its investmeirt 
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ilt:ei:iion.; i t k  support o f  ils contention that i t  is obligated to offer CLECs access only to 
.Is rtxistitzg network, i.e., the plant that is already b~iilt. (2~11c.st's C'ol?ln~ent.s olt the 
Isrlticol f?t-&r orr \l~or~kLsliop J is.rlres at 3-7 (@vest Coninze~~ts). Qwest states that i t  
%Ill c~nf;ifj;ct' built! recliiests i'ronl CLECS in the sanic fashion i t  considers those from 
aabii ctrslnmrrs. 

ii %A 4 ' r l x ' ~ i l  CIIIICUCS in the rccommcndation made in the Ir~iticrl O ~ C ~ I J I - ,  but asks tlie 
C'rrmrxlihsion to rt'c,]uirc Qwest to amend thc SGAT to reflect its obligation, and to 
prrsvicfc t t l ~  Commission ancl CLECs with documentation regarding terms and 
ex=rsnditions for* builds for retail customers, including requireme~lts to contl-ibute ta thc 
t;c)t7t rxf"~ilr~str~~ctiot~. C'ov~(c/ C O I ~ ~ ~ ! ? L ~ ~ ~ ~ C I I ~ ~ O ) Z S  C O I I Z ~ N I I Y ' S  Coi?~~rzelzt~ O I Z  the T~t~~~r t i e t l z  
A'tippit~rnt.nrur1 0rckr; Itlitin1 Order 011 Worksl~op 4 Issues at 2 (Cowd  Cont~ncr~ls). 

k - 
* I f  r ) 3 ~ t '  1lrcisio11 ill litis Orcier rests on the reasoning contained in our decision in the 24'" 

. ( i t r / a j j / r * r j r ~ ' r ~ l  Order. We bclieve the tern1 "existing network" is not meant to he 
t;rkt.ir %itrmlly, nnci that Lhe FCC conte~nplated the kind of planning and building 
i?tldre?;l;cd i r ~  lllis issue as being encompassed in the "existing network." This is borne 
crul by tile FClC's orders and rhe Eighth Circuit's opinion in lolva Utilities, Bo~ird v. 
I*'CrC:- ils ctit;cus?it:d extensively in paragraphs 13-19 of the 24'" Srrpplerrze~~ral Order. 

I? "? ., . C'ovarl'c suggestions are sound. Without docume~itation as to tile type of 
c.ti*ti;~ngcnrents Qwest makes for its retail customers, the Colnrnissiorl and prvties 
c;mrtoi ilc~tlnl~inr- i f '  Qwest's Ll.eatmcnt of CLECs on secli~ests to build is :it p:trity with 
the" tre:lrsuent of' retail customers. During oral argument, Qwest stated that i t  does not 
iji3,jci:~ So c1i:iclosing its general policies regarding terms and conditions when i t  builcis 
ft?r rc\;lil c t~~tomers,  but does not want to disclose such information on a job-by-joh 
tr;tGs. 'This ilistinction appears ~.easonable. Qwest must niodify the SGAT to prosidc 
n rcirrcnct la i t s  r'etiijl building policies, and proviclc a method for CLECs to gai1.1 
;~q:~r:gh TO that information. 

'* 7 
i Irt rt:sk~~"it.iny ()west to provirlc fiicilities to CLECs in areas that are alrcacly served by 

!i;Fc ~'AL~.TEIIZ~~\ used fc) fuLl c:tpacity. we si~llply require Qwest lo treat CLECs no 
tEj5Pt:rc~il:y itlitti i i  wui~Id treat n retail custonler requesting such facilities. We do not 
r~i - t j~~l r l ;  ~J?~\;L'$L t r r  protFldt: such f;icilitie\ "fol- free." Qwest ruay recove1 its in\*i.stnre~rt 
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i n  the saine way i t  would recover the investment made f a  a retail uuctrtmer 
~rqi~esting a similar facility. 

2. ]ISSUE WA-LOOP 2(b): Loop Conditioning Charges 

I t ~ i ~ i u l  Order 

2 t" The I r ~ i f i c r l  Older held that Qwest sl~oulcl not irnpose loop conditiot~ing charges I-ir 
loops u ~ ~ d e r  18,000 feet in the 47 central offices addresxed in  :t comtr~itn.rertt  ti the 
U. S. \VEST/QI.VCS~ file/-go- Settletlre~lt ~ ~ ~ ~ c e r ~ ~ c r z r . % s  part crf the l\lr.r,r:t.t. Scfticvtft*~r: 
i~lgr~~erricr~r, Qwest comn~itted to remove bridged taps, wf~erc no ctnstructiarl nPL 
cxcavotion is required, and load coil encumbrances for loops I :i.f)l)(l feet 01% ttl\.% irr -17 
cecltrnl of'fices, at no cost to CEECs. Initial Ordo; 7/62. 

24 T l ~ e  Inirinl Orc/eia also accepted Qwest's proposal, in SCAT suc t io~~ 9.2.2,-fL 1. i t)  

pm\licte refunds to CLECs where Qwest provisions a fzi t~l ty Ioop. The Iriitiiir" c l ~ t 2 ~ b b  

rcconunended that Qwest modify the SGAT section to protridc that reftrncls tm?; hi. 
;dministered through the bill credit process as long as tfle crcclit ptoec\?, i* irnn\c~ii~k'lr 
and not administered through the billing dispute process. I~ririiil Or-tic*rv jj?~:?. 

Qwest seeks clarification of the recoll~mendation ~ h n t  i t  ~ i o t  impow cft;ir;c:t or1 

CL,ECs in the 47 central offices addressed in the Mcrgc~r Stji~tir~itrt-itt :\,yr*r.t-,rrtullr 

csmlnitment. Q ~ V C S ~  COIIZI?ICIZ~S lit  9. Qwest reportecl that it cc~r~tpIt?tt"~f ehcs pt.,~ic~t, 
:rnd that i t  perfolonned deloading activity in  55 Washington centrill ofliccrs. Q~\it.'?;t :li~t> 

stated that i t  has not and will not charge CLECs far the cost o f  the project, iriE, rr: 9.  
10. However, Qwcst stated that it did not deload loops \vl~cre dtlloitclir~g .rvcrirttl 12;1\$: 

dissiapted service. Where technology or changes in  thc tietwork \v(;c~rtlii ncatv ittlnw 
tlcloading, Qwest seeks to charge CLECs for the cost on :I going-fiir\vt.;lrt ha&. i f  
CLEC requests loop conditioning. Icl. ( 1 1  10. 

Discrtyion and Decision 

3 R;lscd on Qwest's statements, i t  appears that Qwest has carvect u~ut t\xccp~itlti:+ trt t i l t  
cclti~rnitment it made, and that the Comniission accepted. in  the bfcr;qcr- '\;'t+~Jt'>>tr'~~t 
A,~r.r.er~ierlt. A review of docu~nents filed in the merger tlocket I~.itt i iatc\ tti,ri Q~\*cY~~ 
nu.\; not have inforu~led the Commission that i t  had cscltlded sorrtt. l i t t j p h  frott.t ttlc 
deloading project if ellcir conditioning wo~llcl have disrilptect scrvtwe. Thc-rl: i3 ltrr 

csjdence that Qwest eitl~er asked for or was granted apl~rov;11 fc~r ~ U C ~ I  :tat vXerill?ti\,t: 
It is slso not c l eu  whether Qwest relnoved all loacl coil cncutrlbrnncei fill- Icrilpi r ~ f  
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80 vvsrfabXe response times for pole, duct, rights-of-way access 
4c%rr&E&~atioa i s  allowed. &west's SGAT must reflect: a 45 day 
EM&@ w f C h  no excaptions. 

Discussion: 

(1) 47 C.F.R. s ~ ? . i e e ;  {b)  gives 

, e response times to requests for access to pales, 

1 2  , anti rights-of-way. The FCC established a clear federal 

reg~~lefr.fon, including interpretive precedent. The Csmi.ssior? i.s 

bound to follow that precedent. IJ  S West v .  H i s ,  s u p ~ - a -  at 

x I 1 3 - 3 7 5 8 .  

( 2 )  Title 47 C . F . R .  5 1,1403(b) states: "If 

aCeeZtss is not granted within 45 days of the request for access, 

t:hc$ t:l.il.it.y nust confirm the denial in writing hl- the 4 5 ' ' ~  day* i, 

':\he FCC has interpreted 47 C.F.R. § l.l403(b) to mean jtlst wl~a t :  

i 6  aagrs: "we conclude that [the ~~tilityl is required to acr, or, 

ei~ch permit;  application submi tted ... within 45 days of receiiiir~q 

$8qa ::aV=?rles'c,'' 3n the M a t t e r  of Cavalier Telephone, L , I J , c ,  t-, 

a E l  ec t rFc and Power Co.  , Order and Reryuest f o r  

inr,u~-m~'l f ion,  DA 00-1250, pg. 8 (June 7, 2 0 0 Q ) .  Fail:ire t c t  a c t  

upor1 all application within the 45 days will restilt 1 t i le  

reg:,zrss:- 1 deemed granted. Id., quoting 2:n L"ha ~1iatt:er 

Aj:q.Gica~iilrl of: Br;l.lsouth Corp, FCC 98-27 1, 1 3  FCC ~ c d .  Zi]fr33 

f 3.419Ej 



(3) The FCC did not include any provss::,:? 

< r 

r prg;+:4i:i:ki-f **:~il lab1 e response times based on the size or v~lurrie r f  

!,';I- w ' + x ~ ? - ' ~ @ G ~ s  within 47 C.F.R. § 1.1403(b). Furthermore, tine FCC 

kr%s a~g2~:e:d that, t ~ l ~ c n  dealing with large orders, the utili r.2 Js 

- to grant access as the parts of the orders a r ?  

i i i ; ~ r : - t ~ ~ - ~ + d .  C,;xralier at 9 . Accordingly, under 110 circums Lances is 

r S:R~ r i  L ~ ; j T ~ t  i(:fllibl-e F(7C authority allowing variable t i me1 i~les .  

(4) Parties remain free to contract aro2:ncl 

45 da;; limit in the FCC's regulations, as they have 

,$jq>$~r..~'rp;Iy c l ~ r t s  in Arizona. However, this Commission ?;as 

rh:,"~iarsr t j ?e  au t : t ; o rk ty  nor the inclination to set a clefaul: . .  

,.liqi r.nt~i~:t:;'! t. x i  t h time f rarnes different than those prescribed i:~; 

t hc.: 'ft.'l,', 

(5) Qwest retains the ability tcz c3ei3:- '1 

y + :  : f 01: access by the 4 5th day by specifically expla i.:: ~ 1 1 5 ~  

1. - i ~ r N  C I ? & $ ; Q ~ S  ~ Q X  *he clenial in writing. 47 C.F.R. 5 1. %ilC? ( b ~  . 

-*4 , *,. t *:~r;is~;.::~ f o r  denial may include "lack of capacity, s a f e t y ,  

, r : %+ ! :,\ t 2 ~  ; I te7; v r  engineering standards. " Id. This W O ~ : ? . C ~  L T : ~ ~ I , I C I ~  

^.. -., v . i  , il~r~, L Q ~ L S  ~JL'J~F)I.-e Qwes t legi. timately does not have the " oapacr ::;" 

.; ~:l,~:~:!rti::~. the vari.ous field verifications and ~ti.ler t i t sk : ;  

- y :-o verify the "safety, reliability or encjiL;;i.!er l::g 

\ .  
?'  $, 
; . +%l.i,ka ? z 1: . " il. However, a denial. on the 45'" clay cines :; > -  

a + :  :-he a p f ~ ? i c a t i c ~ n ,  as the " [utility] shall rrnn;edz.:;r: :--. .* 

. ; ; - 4z i t .  nc~:;~s:;9 r o  51.1 poles to which attachment cari be *nd;i;+=~ 



-,m,rl:ts~nl~~'i~t?~'y' or temporarily, without causing a safety hazaz-4, ' c r  

. - 
tqfiicf% permit. applications have been f iled ... for lanser 1 :  :! 3 

t?ny.:?," Caval.ier at 8. 

(6) To comply with § 251, @vest z i l ~ + ~  

:$tibiect j.c,sclf to an absolute timeline of 45 days for accepcsni:; 

, r'elscting pole, duct, and right-of -way access appl.icat-,inr?,.;. 

Gor$cisr;ant with the FCC's regulations, Qwest can deny access t a r  

84 I~ag.it,i.n?ate lack of capacity , with the proviso that Qtsest: n-iust: 

wa.1119.: tZ~vdard6 establishing the access and appr~ving it as soon as 

fs?a:::j.Bba , 

( 7 )  Difficulty with meeting large ordel* 

r,arjuaa t s within the 45-day window is possible. However , acttrat 

eomrrrcruia'l. experience will better inform the Commission aild :he 

raarkeL, players if this is indeed a problem. This term may n+.-:eil 

;,s he rrtndified if Qwest finds that the exception is s w a i i r > w l r l c ;  

t i ~ c  45 -day rule. In the interim, the hard and fast 45--1-i~+-: 

a*$e;;zc?l ins wj 1.1 better serve two primary values : expedition a:?(? 

i:c?t.t;it:ilde. The contractual provision thus sets forth a clefat: I :., 

8 , imk Eram~:, and then puts the burden on Qwest specifically t u  

lz;f;Lif,y depar ture  from that deadline. 

(8) It should be noted that Qwest h-i;; 

:rppa~&nt'-ly rnodif jed thei.r position with regard to Issue 3-14 

nix3 f~n..; ,c,uhr;litted SGAT language that is similar to tske larsgl;alrt.:. 

pralai-x~cd by Staff. See Qwest Volume 1 Comments at. 6 ,  ti;. 3 -  



Ro?&=?ves-, I will not adopt the whole of Staff's recommendation in 

' 1 
- i :?~ i l re?r *  13.. See Volume 1 A  Report 9[ 35. A commercially 

r,%;lsanablc? relationship between Qwes t and an ordering CLEO 

z s 6 T ,  . - : , ~ : r t J  ~ t 1 2 u w  bilateral resolution of access intervals outside of 

* ". :;& 1 3 5 -  :ltly time frame without automatic recourse to rhe  

j -i-,uyt+-* %. # S  .- + l ~ ~ r  c *Y,JIO:I . O f  course, any ordering CLEC who believes that 

i : ' ;  alaersj-ng the exception to the 45-day rule can complain 

s, :.l t51rt dsmmissi,on. 

{9) Before the Commission certifies 

t*~.s~~p13~trlce wit. .h checklist item 3 to the FCC, west's SGA? 

1 
f !  and  F; 2 . 2  of Exhibit D must be revised to reflect no 

cxtix;pLirsrrs 01: gradations to the FCC s 45-day rule ," 

4, 10-5, 10-6: ICNAM (Enter-Network Calling Name 
&ssistance Database) 

@$$&EY$@X ps~cs~srs eo Q w ~ s t  's CNAM (Calling N m e  Assistance 
$l@E&baael or X C W  (Inter-N8P;wuz-k Call i ng  Name Assistance 
&g&bag@) slhoxrld be prov ided  un a ''per queryfc basis or as f u l l ,  
*gJt2&&le access. 

<; b:,: ,,. ,<. e-. 
:a,,t.::-:ti2: ,4c~a:$s to tshe CNF@T/ICNAEI i s  only r e q u i r e c l  on a "per 
,:: .: !'> ,,.7>,,, 

,,:,<; .:*-,&* 1 $,? 'F ;.i ea <. 
%* .:4 ,-.I ,n. a ,<d+:,s'~ (SGAT S; 9.17). 

" '*"I' !~lr ; .~~iry;:  Derlyii lg f u l l  access t o  CNAM/ICNAM v io la te s  .<  -;: > - *  + --- 
;; ,i:t.i,: ;;, : ;mi~;-zcory access t o  ~lnbundled network elements ( W E )  
j .*j%fi3 i : ; . i ? i ;  f 3 f  5 25.2 I c )  ( 3 )  . 

j nrost recent proposed SGA'T' languacje d o e s  r l o ;  meet t:.i;,i:.+ 
x-.m,,,.:., , , ? -  . '..* , , t::i:?c Qwest: ' s C o m m e n t  on V o l  . I A  Impasse Tssues at t 3 c k i ~ a 2  . 
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JUL 2 4 2001 

EEFDIG THE WAS1 lIPdCrTON UTILITIES AND 
TItsNSPORTATION COIidtvfISSION 

$3 3 %WT GOMWTUNfCATTONS, INC,'S ) DOCWET' NO. UT-003022 
1 

5~&~33p!i&rx~s With Ssctiarr 27 1 o f  the ) 
~b~$&~~&il"s~%lhfnic;~.ri6fp5 At t of 19915 ) 
~ , I Y , i i r = 5 m ~ ~ L I I I I ~ . . I  . . I . I , , . . ,  .( ) DBCXC NO. UT-003040 

) 
kt tfjc Afafbsr of 1 THf RTEEMTH 

1 SUPPLEbENTPnE ORDER 
U S  1*44E$"9:2t3MbXWifCATIONS, lNC.'s 1 INITIAL ORDER 

1 (7P1'ORKSHOP THREE): 
Br,raiwna=.%t of" Ckncrafly Avail~ib1c Terms ) 
5%$rsuts*rsa rn Scctiart 25'2(f) of Ilac 1 CHECKLIST ITEM NO. 2 ,5 ,  
7'air,arrt~~nnnrso-ie:3tia1t% Act of 1936 1 and 6 
7 . .  . r r . . , . r r ~ ' . . r . . , " , , . . . . .  1 

i 

SYNOPSIS 
j 
t 
I 1 Tblr Ortjer proposer xzsolution of issues raised in Workshop III relating to Qwesi's 

r rmled apriBtication for approval under Section 27 1 of ihe Telecammunications Act 
471.1996 fnr atlrhodty to providc rogional felecornrnunizatiom services. ?his Initial 
Chder propDrcr to find Qwcst not in compliance with Checklist item Nos. 2.5,  and 6. 

P "i bfs i s  a r;lzn~alidated procmding to consider the compliance of Qwcst ii 

uu*~tnlnlrrrii-~ntiun$~ J r i ~ .  (Qwest), formcrly l u l o ~ m  as U S WEST Communications, Inc. 
(ii 5 %v~~sT),' with thc requircrncnts of Section 27 1 of the TcIecommunications Act 
sf' 1996 ( d m  ~ t t ) :  mind review and approval of Qwest's Statement of Gencrnlly 
Av~f3aNe ';Terms (SGAT) under Section 252(f)(2) of the  Act. The  general prsceduraZ 
itlrztjry in in~iudetl in tile Eleventh Supplomcntal Order, entcred March 30,2001, and 
ertl  r;oa ilrc rcpcat~J here, 

t '8 f'& i : ~ f i i ~ : i ~ ~ i n r l  tlcfd its third workshop in this proweding in Olympia, Washingtan 
ilr, &far& tZ-IS,  2001, addressing thc issues of Checklist Items Nos. 2,5, md 6 ,  arid 
p q v i ? ; i ~ i i ~  O ~ Q W C B I '  proposed SCAT addressing these issucs. The Commission 

-- . --, A"..-".--- . . 

Aiigz tjtlr prqccrzfiny: bcgw, U S WEST mcrgcd and has bccon~e known as Qwcst Communications, 
3 % ~ .  FB! ~ L ~ ~ T B ~ ~ S C Y I C ~  an4 ease of rcfcrcnce we will used the new name Qwest in h is  Order. 
' ~%JB 5 ,  1M-104, I10 Stet. S6, codijicd n! 47 U.S.C, 5 151 et scq. 
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Pwesc'i discussion of "existing" nctwork refers to paragraph 324 of the UNE Remand 
~;?F~P&I~," Wltife (Zwest points t~ the FCC's refercncc to limiting unbundling lo the 
i$%~%lf~$;b~fif  Irr:C1s "existing" network, the FCC says it "did not require incumbent 
1,@3 %is co~u~ruct facilities to meet ;I requesting cari-ier's requirements where thc 
i~sawlibettl LEC has t\ot deployed transport facilities [or its ONTI usc.'"' Xle FCC 

otzSo state that thc "incumbent LEC's unbundling obligation extends throughout 
i% i t t t i q ~ i t a u ~ a i ~ ~ p ~ ~ t ,  netwurk," Latcr, the FCC explains the incumbcnt is not 
rcq11trcd to prnvisinn Tor "poult-to-point demand requirements for facilities that the 
i~gwnbnat LEC bas not deployed for its o w  usc." hl other words, fhe incumbent 
F,\SC':"s '%t;isj.ting'' nctwork includes all points that i t  currentiy serves via irlteroffice 
fge4[fti8%, wri it is ~xat required to extend its nebork to new points, based on 
cmpoliiors' requests. Howcvcr, the incumbent LEC is still required to provide 
%ece$s to ENEs within i t s  existing network cvcn if it nust construct addikional 
~wpac:ily wittiin its network to rnakc thc UNEs available to competitors. Qwest 
-I.ltifsE;~'; $ f : ~ i  tlle  fen^^ ''wisting network" only applics 10 rhe actual facilities that are in 
~il1::'~ %f;trn i r r  15ct existing network applics to the "area" (end offices, serving wire 
~-C!kkifr~, $RIIJCYTI switches, htercxchange ~ a n i e r  points of presence, etc.) that Qwest's 
i p ~ e ~ ~ f f i ~ ~  Ihcifi:ics scrve. This same conccpt applies on the loop side of Qwest's 
rzstwotk ~ l l c r c  Qwest i s  abligatccl to construct additional loops to reach customers' 
j.%uemises wliencver local facilities have reached exhaust, 

d 23 C;?+vest vnt~st modify section 9,1.2 of thc SGAT and the appropri3te subsections of 
%1,2 fitntc that Qwest will provide access ro UNEs to any location currently served 
h'y Qwesn.'s network, Qwcst must constmct ncw facilities to any Iocation currently 
~itr+vcd by Qwcst when similar facilitics to allose locations have exliaustcd. In 
$ilrimi.f~ns where lncatianr; arc outside of currently served arcas, Qwest may construct 
filcilitics wadcr thc s m c  tcrms and conditions it  would construct similar facilities for 
ib awr Cug1lorncrs in those locations, 

'i ~ ~ ? n t w i t l u t ~ i d i n ~  the fact that wc rcquire incumbents to unbundle high-capacity transmission 
fik~iiilrgfi, wr. reject Sprint's proposal ro require incumbent LECs l o  providc ulbundlcd acccss to 
S$$,4f.T' rings, 181 [ire Lor.at Conrprtitiotr Firsr Repor/ ond Order, tho Commission limited an incumbcnt 
@C'.i tr!n$pan u!rbundling obligation to existing facili~ics, and did not rcquiro incumbent LEGS fa 
cn;mrfr?xrt b~ci',ifirs TO mctt 3 retqvosting carrier's requirements where the ir~cumbent LEC has not 
dctylilycd Tiasspun frrcil i~ics for its owl\ use. Allhough we corlcli~de tha t  an incumbcm LEC's 
u-xk$r?a.ttiing ~bIt-ligar,iao cxtcnds rhruwghout its ubiquitous transport network, including r i n ~  wantpart 
~i=eiiir~eturcr, wc do not rcqtrim incumbent LECs 10 consuuct new Ransport facilities no meet specific 
~c t l~p t : r i t~s ic  1.EC pai~ltsto-point dcmarld requirements for faciiitics rhat the iricumbent LEC has not 
*Jsp$r2yed T$?r ics own \]st. W E  Rcmorid Ol*dc.r, p;m. 324. - 

" jn4fici.if Compc/~tiom Order, pwn, 45 1. 
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*--- '2'- $ -iE *iC%m*alss ;Il(; j ,?ig;;<+- 
L F 1 

its thr b f ~ ~ e r  af the Investigation Into 1 DOCECET NO. UT-003032 
1 

kn7 S %%EST COMMUNICATIONS, INC.'s ) 
1 

Colnpiimce With Section 271 of the 1 
Toiecamwdcaairsns .4cr of 1996 1 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

1 
In xhc k3a;etcr. of ) 

) 
1 

W S %EST C#MMWNICATTOF\TS, WC.'s ) 
1 
1 

S&nrernmt of Generally Available Terns 1 
Pur=swl~t so Section 252(f) of the 1 
Tniccommuniwtions Act of 1996 1 

) 

TWENTIETH SUPPLEMENTAL 
ORDER; INITIAL OEiDER 
(WORKSHOP FOUR): 
CIIECKLIST ITEM NO, 4; 
EMERGING SERWCES, 
GENERrV, TERMS AND 
CONDITIONS, PUBLIC 
INTEREST, TRACK A, ANT? 
SECTION 272 

TWicljs Uxder proposes resolution of issues raised in Workshop Fow relating to Qsvest's 
expecled application fur approval under section 27 1 of the Telecommunica~ions Act 
af F 995 for authority to provide regional telecommunications services, This IrritiaI 
@dcr pmposc.,s TO find Qwest not in compliance with Checklist Item No. 4 
ftlnbtzrrditd Local Laops), Emerging Services, General Terms and Conditions, PubIlc 
Efzx~resx, and section 272 requirements, but fmds Qwen in compliance with Track A 
req urnrmenu, 

"f~is 35 a consolidated proceeding to consider the compliance of Qwest Corporaelor; 
{Qwest), fonneriy known as U S WEST Comunicatlons, inc. fi S IVEST],' wi:h 
rhe rruuircmenrs of section 27 1 of the Telecornmunicarions Act of 1996 (fne Act)," 

: XAcr rhis proceeding began, U S WEST merged and has become known 2s @vest Corporaticin. Far 
carjslfzrcney and ease of reference we will use rhe new name Qwest In this Ordcr 
' Pub L. No. LTJ4-IO1, 110 Stat. 56 ,  codifiednr47 U.S.C 5 151 et seq 
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,a,, $ z % ~ ~ i i r  ClrcUit case ta support its position. id. ar 5 (ciring iKl Telecomrnun~carions 
&rp I- Plrbli,iif Sen. Comm 'n of %consin, 22 F.3d 313 ,  328 (7'" Cir. 2000)). 

Qwtla: 313~3 reiiw on decisions reached in other jurisdictions ro suppion its case. In 3 
zieeit4lor; an UGEs, tlle facilitator for the Multi-state Proceedingig "underscored the 
t ~ ~ p ; . f ; ~ n r r t :  of* facilities based competition and the distinction between existing and 
v E 1 .  u 0 .  Qwest notes that the Colorado Hearing Commissioner 
&1~pted nxmy of Qwest's arguments when issuing his decision on Checklist Items 
NP, 2 ,  5, iirrd 6. holding that  "Qwest has no obligation to huild UNEs on demand for 
CLECs." Pd ar I I .  The C~iorado Hearing Commissioner did require Qwest 10 

uncrd sertzon 9.19 of the SGAT to read "Qwest will assess whether to build for 
C%,EC irr ;tilt: sane manner ?.ha? it assesses whether to build for itself." Id. aat 11. 

f :laalljt, Q t % l ~ ~  wscrts that ordering it  lo build UNEs on demand for CLECs C l l  
&%ait~a%~ facilirics-based competition. Id, ar 13. 

{i!%~t.rt, h&s ma& aceomoda~ians  through workshops in other states to share 
mfmaiian a b ~ u t  certain outside pIant e n g i n e e ~ g  jobs &at are in excess of 
$tQQ,Q00 ro enable ttre CLECs' to determine where facilities may he placed and &en 
w+ adjaw ihir plawxing and marketing strategies accordingly." Ex. 926-Ta! 32: 
k Q . Qwest has agreed to hold CLEC orders in such situations. 
g& :72&lT" 92 

(- =. t>\wst ~ f e r l ;  to section 3.1.6 of its private line tariff, W U-4 I ,  and assem bar 
gpeiai c~~:txzsrrwcricm chxgcs al;lply equally to retail and who f esale customers. Ex. 
D2d.Tos 311, Qwesl denies WorldCorn's assertion that the cost of constructing 
fwcirk~~izs ir retove~ed in ixs ra-tes: "The unbundled loop cost model uses a f m a r d -  
fG@kjn$, design wd does not reflect the embedded nework conifipru-ation." id. ar 3i. 

Di$~,,msi~r~ m d  Decision 

%Vc ~ ~ j m  that xbe Commission should be encowging facilities-based cornpetirion. 
) i~uk~:a .~r~  WE d~ciine to approve an open-ended SGAT provisioa that allows Qwest to 
&side when and where it will build facilities for CLECs. Instead, consistent with the 
dis~u%si~n mb decision in pafagraphs 79-80 of the Thineeneh Suppleme~ltd Order, 
%+IT &ree: QWESZ to provide high capacity loops to CLECs when existing high 
zq~&i;izy loops in m area have been exhausted. This decision docs nor direct Qwest to 
k~ujlb bjg1.i capacir;)) laops &at are superior in quality, nor does it direct Qwest to build 
kg$ ~ 4 ; i p i i ~ i ~  laops in axeas where h g h  capacity loops are not currently in use by 

_r~...,-m,-w.-,.-.-"___*_ 

'' ?IEC "')\.lu:ti-dale Proceedm",' refers to a proceedin: bevlg held jointly by rhe states of I d a h ,  
Ljfia:;l:1;1, s e w  h j t x ~ c o ,  9or;h Dakota, Urah. Iowa, and Wyommg to consider Qwert's compliaice 
% ~ s : f i  are:lGn 21 1 oftfre Act. 'T77c stares hlred a facilitator, Mr. John Antonuk of Libert). Zonsuitlng 
&fc?;~a. :@ q~:rjnduct the Multi-stare Proceedings and to issue mir~al orders on the procecdm~s. 
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4$v&st QP QWCS~'S cmtamers. We repeat our requirements for section 9.1.2 of the 
$GA"? s sated in pmagraph 80 of the Thirteenth Supplemental Order: 

QWBST must rnadifjl section 9.1.2 of the SGAT and the appropriate subsections 
sf 9&$ .Z ta state that Qwest will provide access to UNEs to any locarion 
cwently served by Qwest's network. Qwest must construct ]new facilities to 
my locatiu# currently sewed by Qwest when similar facilities to those 
laiafion$. have exhausted, 

a i  In 'f~:&if~g fmciing, the Coinmission does not require Qwest to p~erform this work 
"ids free " Ratf.~w, Qwest must apply the same terms for provisioning facilities for 
$3H,E:Cs as it mu ld  for its retail customers in the analogous situation. For example. if 
&e dg~ircrd $hciUqr is small in scope and Qwesz would not charge a retail customer an 
a~6.ons clat~gc or require a long-term contract in order to build the facilities to serife 

it may not impose such charges on a CLEC. On the other hand, if the facility 
reqa~~lcd i s  Iage in scope and would be subject to contract terms or terminaxion 
ligbilify prorzisinris if it were being buiit to serve a large retail customer, then Qwest 
may impaiie such. Terns on the CLEC. 

%%ihw%aoP5fa)D(b): Loop g36prnditioroing and Refund of Charges 

'lib $aAT $cc~lan 9.3.2.4 provides that CLECs may request loop conditioning when 
~~qsiesd~kg n~n-loaded unbundled loops, and that Qwest may charge CLECs a non- 
yg~rnjxig eondi~oning charge for cable unloading and bridged tap removal. See Ex. 
2i7dd The paxries disagree about whether loop conditioning chasges should apply ro 
t ~ a p g  afieu h n  18,QOO feet, and when there is a problem with the conditioning 
%q& gclf~r~ns~f by Qwest, what remedy Qwest shodd offcr the CLECs. 

AUa.&"Fdrsputts the legitimacy of Qwest's nonrecurring charge for conditioning 
uni>a~gdic.& loops, AT&T asserts that Qwest should have removed any load coils on 
i ~ ~ p s  wdez 3 $,OD0 feet, as they are not appropriate for use on loops of that length 
. $ 1  a 5 ,  Similarly, AT&T asserts that bridged taps should have been removed 
.scjb%~p~y..line sewices were eliminated. Id. AT&T argues that paragraph 193 of 
&% tIKE Wertrrrnci Order recognized that conditioning costs "may constirate a barrier 

0ffer;Xarp d,3S1, services'' and Thai "incumbent LECs may have an incentive to 
&?are ::c cfrarga for line conditioning." Id. The FCC deferred "to the states to 
~ 3 5 . i i ~ ~  costs incumbents impose on competitors for line conditioning are in 
camptlaxvr with our pricing 



Exhibit 7 

k-. ?P I 2 Qwest shall prov~de non-discriminatory access to Unbundled Network 
E:e;r~:@n~% of? raIe~, ternms arid conditrons thai, are non-discriminatory, just and 
re@:&!r.rab!e The quai~ty of an Unbundled Network Element Qwest provides, as well as 
0.18 3cs7~9fti pr~iltd@tl to that element, will be equal between all Carriers requesting 
;3~cf4zi? !a tlr"ttlat eienar^it, second, where Technically Feasible, the access and Unbundled 
&e.a,P&i:rli Elamant pmvicied by Qwest will be provided in "substantiaily the same time and 
x ~ ~ ~ ~ ~ : n e f '  tg !hat whrcb Uwest prov~des to itself or to its Affiliates. In those situations 
w?%esg Q~ad:sr daes not provrde access to Network Elements to itself, Qwest will provide 
k3e~;s3- in a hsanrtar that provides CLEC with a meaningful opportunity to compete. For 
bh@ p t k m i i  *J+ txme Qwest provides access to CLEC to an Unbundled Network Element, 
1"9 &A'" ,, , ,%, sf+a!i nave exclusive use of the network element, except when the provisi~ns 
W @ ~ & i t ;  snb!c$tr; that a network element will be shared (such as Shared Transport) 
24~:w!lss!;~ndt1'ig !he fnrego~ny, Qwest shall provide access and UNEs at the service 
pa8~f~znnce levels set forth In Section 20. Notwithstanding specific language in other 
$~g:.ic$-i:r;s of thts Agreement, ail provisions of this Agreement regarding Unbundled 
M$:ilWfk Elarnerrls are subject to this requirement. In addition, Qwest shall coniply with 
a17 %t;1Ze whalesale service quality standards and their appropriate retail analogue or 
oerf~t nance benchmarks. 

9 1 2 1  If facilities are not available at a location  here UNEs are desired 
kJ$f @tf CA-%k&++-d 

. . ,  
. .  . . tktj* 

&E9j.C&kl%ff. aCi " e x i S t i R ~ i t a b ~ f ? r l l l ) l n r ? t f h n t ~  
~ar~irng.-G~iarn?er-fi~~-4-f Qwest will build facilities --A& 
~blclgcatsd-f 04 urld-to + w e G ~ W ~ ? c t _ B n r a c U B C l ~ M ~ - p w i &  
b a ~ i e ~ - C s a l " ~ ~ 4 ~ x ~ r l ~ ~ f ; ~ ~ ~ I e ~ ~ ~ f ? ~ ~ T ( t j  
D D ~ ~ B ~ I ~ G ~ " ~ Q - P F Q Y ~ C ~ ~ ~ : ~ ~ ~ ~ & W ~ ~ R ~  
typ@. tSrat--.@~is;t--a5~ik4&iw to provide sufficient capacity to meet CLEC's 
rap~iasf far U N  E S ~ - ~ ~ ~ ~ L ~ C W - W F ~ &  
6 a c & a n g @ S a & Y i r ; ~ a ~ I W b V  subject to the same terms and 
~at-rdsticsns cinder which , Qwest constructs or offers to construct comparable 
~~q~j=-~o&ravide sufficient capacitv to meet a F v r e t a i l  
gpaxj~+r~.; [equast for services using those facilities at that location.a#befame 
h c c a k ~ n ~ 4 - f  If CLEC requests a specific Dedicated Transport optical capacity at a 
lacation where Qwest's capacity is l~mited or at exhaust, Qwest will either light 
addtklatral fiber or modify existlng electronics to provide additional capacity under 
!Ste same terrns and conditions it would construct similar facilities for its own retall 
Gu%tniners CLEC will be responsible for any construction charges for which a 
rolnri Cerstsrt-rer would be responsible. In circumstances when Qwest does not 
f:o;lstruet gatnparable facilities for retail customers or when CLEC seeks - 9 - 71-*- , . 
g~i~slriictiwn terms and conditions other than those offered to retail 
~$i$&fl~~nH?w.sihiatiws, Qwest will consider requests to build UNEs pursuant 
:a Beclran 9.19 of this Agreement. 

9 * 1 2 1 1  Upon receipt of an LSR or ASR, Qwest will follow the same 
process illat it would follow for an equivalent retail servlce to detftrmine IT 
assignable facrlities exist that fit the criteria necessary for the service 
treqt,iested If availabie facilities are not readily identified through the 
narrnal assignment process, but facilities can be made ready by the 



a~qucstfxi Due Date, CLEC will not receive an additional FOC, and ihe 
orclir~er Due Ulate w~ll not be changed. 

9 5 2 1,2 If cable capacity is available, Qwest will complete 
tncremental facility work (i.e., conditioning, place a drop, add a Network 
interface Device, card existing subscriber Loop carrier systems at the 
CenZ~'nl Office and remote terminal, add Central Office tie pairs, add field 
class jumpers) in order to complete facilities to the Customer premises. 

9,1.2.'1.3 During the normal assignment process, if no available 
facilities are identified for the UNE requested, Qwest will took for 
engineering job orders that could fill the request in the future. If an 
angineering job currently exists, Qwest will add CLEC's request to that 
engineer~ng job and send CLEC a jeopardy notice. Upon completion of 
rhe engineering job, Qwest will send CLEC another FOC with a new Due 
Date, If fac~lities are not available and no engineering job exists that could 
fill the request in the future, -\rrlll-W 

F - 8 r i 1 b l l = r - m &  

Qwe-B-;arr$ITC 
. . ., Qwest will send CLEC an 

indication that there is a lack of available facilities and the order 
will be delayed. The delayed order will remain open, pending 
availability of facilities at parity with retail Custonler orders. JJpw 
r*Cef-d~: ~ ~ ~ a y s t l b F n i t a  

-ErU-- 
. . r w  RS 

~$~-~--~W&-#WSI;\#QR 
% ~ a l ~ ~ E r , ' ~  
6 o w W v ~ ~ i b e d  
t~+-S&&i  ?.?Q of -&In the event that an 
engineering job is completed that would allow delivery of the 
UNEs requested, or Qwest completes construction of facilities for 
delivery of UNEs for CLEC pursuant 20 a request to build as 
described in Section 9.19, and this occurs after Qwest sends the 
delayed order notification, CLEC w~l l  receive a new FOC 
identifying a new Due Date when the UNEs will be available for 
installation. 

9.1.2 1.4 Qwest will provide CLEC notification of major Loop facility 
builds through the ICONN database. This notification shall include the 
identiftcation of any funded outside piant engineering jobs that exceeds 



$100,000 in total cost, the estimated ready for Service Date, the number 
of pairs or fibers added, and the location of the new facilities (e.g., 
Distribution Area for copper distribution, route number for copper feeder, 
and termination CLLl codes for fiber). CLEC acknowledges that Qwest 
does not warrant or guarantee the estimated ready for Service Dates. 
CLEC: also acknowledges that funded Qwest outside plant engineering 
fobs may be modified or cancelled at any time. 

9 "12>1 5 Qwest will make its retail build policy and re~or ts  of 
k l~est 's  actual builds undertaken pursuant to that policy available to 
CLEG upan written request. Upon receipt, CLEC will consider this 
rtlfarmatiwn as canfidential and conform to all aspects of Section 5.16 with 
respect to receipt of such information. 



B,"t Cons4ructist-t Charges 

#&Jjp$xJ lo  the requirements in Section 9.1.2 of this Agreement,-Qwest will conduct an 
snd~viclual financial assessment of any request that requires construction of network 
capecity, facilities, or space for access to or use of UNEs. When Qwest constructs to 
Adfill CLEC's request for Ul'dEs other than pursuant to terms and conditions applicable to 
$&#$ le ta i l  customers, Qwest will bid this construction on a case-by-case basis. Qwest 
w~if charge for the& construction through nonrecurring charges and a term agreement for 
ahe rernainir-~y recurring charge, as described in the Construction Charges Section of the 
squiva1ent retail service tariff or alternatively at CLEC's election through an advance 
payment sf a Special Construction price quote. Qwest will impose these Construction 
charges only when Qwest agrees to construct facilities in response to (adCLEC requests 
fs_UNEs outside of Qwest's current service area; or (b) W-ttiJd;-0~ 
w&w-CLEC requests forUNEs at a location that is sewed by facilities that are already at 
ftill capacity and the CLEC request would require Qwest to canstruct facilities in l2rqer 
gpaqttes or at ifflpeses-a hiaher grade of service than Qwest provides to its larger 
d/ev?863d.*weM-. Retail Customer~-@+G&jhe~g~~-~f 
8 8 r v i ~ ~ j ~ ~ r - ~ ~ & ~ " f ' " " " " ~ i ~ w ~ ~ s k t r ~ t  
f = j E # i & ~ - . F B S . ~ ~ ~ I l n d n T ~ ~ ~ e 5 - i ~ ~ 4 k t 3  
PCATT-ew~kePcGI,f C - & w W M ~ & e M d - f a r  
i i w k - o h v a i b k W M  Qwest will treat b C L E C ' s  order consistently with how Qwest 
@o~lltj fF982 a Retail Customer order for services that require construction ,a 
@s@melik@ f a c i l i t i e s - a t t k ~ d ~ .  When CLEC orders the same or 
substantially similar service or facilities available to Qwest Re'tailm- Customers, 
rlothittg in this Section shall be interpreted to authorize Qwcsst to charge CLEC for 
special construction where such charges are not provided for i,n a Tariff at.  here S U C ! ~  
charges would not be applied to a Qwest Retail Customer. If Ciwest agrees to construct 
$&aa+-WteFtt. that satisfy& the description crf one or morea U N E s  
canlainad in this agreement, those facilities- shall be deemed a-WE2 
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( 5 )  Qwest's c u r r e ~ l t  SGAT j i g  ; ~ ~ - d - . , ~ s * ~ w ~ - ~ ~ ? z , 2  ...= e, i, .,. - *.. I:> a$E +*. >. ... , 

§ 271 purposes. 

ISSUES : 

i. Whether mest is required to cansextick $d&c.&li~fs~ Bar fBt%& 
for ca;Ees. 

. Whether p e s t  must l i g r b t  unused dark fib&x X~@GE & eE*6Zr~ 
request. 

Party Positions: 

west :  ~~ 
i. UNEs were created with t h e  perpose ~ r ;  ylukrnq i?tl%r;C,.: 

to the incunlbent LEC ' s sxi s t i r r g  net ~u"i.;r k . but Z CiFZt;:~ 
"-, - have the obligation La buifcl ;i ~b~?:v~l.lit)rk f::1l1- tv:*5:L1:?, 

3 w - * 
21 . Dark fiber sho:~ld be unbuxzdl.ed a.r:i:t 1.1 t: i $ Chi.* 

. L 

are already in place, ~f$<$ .~ t : ; . ,~~ : ' i $~  1 , .  ca. 

construct or bu i ld .  

Owest must build networ$; eIeziunt J.. f f"? '%:re : ., i. .-,.I-, i+Lr,, ,; ,. . i C .  .i ,,+ ,',&:,, ,. ;, 

interoffice facilities) u,ndcr ri:xe $3azjlr yfi~.*m~;. ?1::$-& + ... ~-~..+*'.i: . i , , a , t u l . l . 2 s  z 5,; .i, ,:',;i:,; - .  that the ILEC would build r a c ? . L i . ~ i ~ r ;  5f::)y ,~.ss{~:;, 

. c ,.. , . ii. Requiring Qwest t o  L i ~ h t  \.rni.:sad ~~~~~?: t:,s<:?r 
available as dedicated t zansyrt.~,:: . , .. 

c ,:i i s ,  

rnodif ication under t h e  FCfS ' +@~,3.11 :'~~mf:~:::: , 

. ., " 

i ,  I f  w e s t  determines that: it :.-i.n.c r:?:,;e 
, ~. 

based upon an individual f.L;~ar,iz::; i:c: 

should provi.de the CLEC ;.ti: h ?,ti;;? o.r-:,:j.j ., - r t;;;zzzt:ii yc.x;w.~ 

this decision. 



State Of Minrreaata 
AT&T COMMUNICATIONS OF TEE M"rHEtST SYii%EZ, t:i; 

INFORMATION RSQEEST 

Information Requested From: Qwesi: Coeparsrk 602 

Informati.cn Requested By: Eriescn, t e t t y .  S b 2 .  
Date Requested: Q5/13/2CaQZ 
Date Response Due: O S / ~ Z / Z O O %  

REQUEST : 

Identify where the engineering records regarding pdestx  s lacp ,, 6 i :%t r - $ 2 :  ,+% 

and feeder facilities reside. 

RESPONSE : 

Qwestls engineering records for loop nctwark efena8tfr rasibc ;?I gw2 a\-s"*a 
CIMAGE and OSP-FM . CIMAGE and OSP--1 gasa'siba ra f  bsmwkiat? z$tnpX.ica i L Y  
depicting Outside Plant informatian sttcfi 8~ cdbf c P E + ~  t&m*ffisC Si&&sc B r  = P ,  
locations, etc., as well as undergrouncf seruclrtxre int~tr)mec~lzf~.. % R & P  
in fomat io~l  is then used as irtprrr: into variak%% QtAF@i%% k00p ;3%$2$%tdQ %?ik3 

assignment systems such as LFACS far ~Wt",dkiid %&G$ 1 l h  Egg &E%& '?Zg%$ ga: 
metallic and fiber facilities. GLECB ~ B V B  i3cX@-p,b $@ kth.~g &&REG rf .d 'srb%: 
through tools such as RLDT !metallic f ;aei l d  sk@%l &f;b Pikc& &nPh"r5-i?if t~r:! S>-ii+'?: 
(fiber facilities) . 
Respondent: Maryann Klasinski, Matlagcr 



BEFORE THE NEW blIX1CO PtTI;I1,ll' Rt.',(a*I A , T U  --.--_ j'f, ( " 8  b'++t%tliGIC _,__ 1\ 

Tr\T THE MATTER OF QWES'T f 

CORPORATION'S SECTION 27 1 1 
APPLICATION AHD MOTJOK FOR $ f +:j$lt: 4 %;tp;7jXC- T . -  ~ f - i *  

ALTERNATIVE PROCEDURE T€. 1 - 

MANAGE THE SECTION 27 1 PROCFSS 1 
i 

MOTION FOR RECCINS~DEWATTOS OF 6erRr$g2%zfjF $,E~~FII ~4 ri.iKgjt%t; 
FACILITATOR'S WPORT ON .(;'EEIF;:d;El19Sfb K$E$$S ;k 4, f &?+I> .f; At"*83 

DE3t.EOXSTRATllfSN OF CC331BatkJ%,%N4"P, 

Pursuant to 17.1 -2.39.6 h%f.&C, Q t k t g  C<YT~~~~~&I -T"JQP fP"fY>ta clyi' % $ ~ : ; ? ; r ~  ; l S t  % : 7 ~ .  . i?=i: : ;-+ 

I 

I reconsideration of three issues in she Cr~n;ml.;srt~$>'r tk~ifcr @cgdgthzt%'dff :%G @ - I .  i ; i p ,a? , i~  , b-:,: i r l r -  

I Checklist Item 3, (Access to I;nhindte,-rf Se~k+icerk I S ~ R I P ~ ! ~ $ ,  qu%::; B!tirz I:zi:) 4 5t 'i, z %mr ,. L 

Unbundled Loops). Checktist Item 5 CAeces gu lu~,rb~tvan$Fer_f t.l~A' Ttd~;i+pkx:;c 4 F! d ":?$:, ii lvqb E~;%U 

G (Access to Unbundled Local Savttuhrrtg) strd:rcr.xnrtfze,zr "4[ ktvisp R ( I rd~g ' '  F 4:"Lq F. t 1 4 : ~ r ;   it: ~ ~ t + . , ~  ; 

compliance with the Cornmission'i-, c?artsfand:i:g Ctrgceme e%;~:rl~ns ~ t 4  (d;hr53:k:t t- $24 ? T I  *i; $, ,. ;$ (. . ". 
unbundled loops. 

* The requirement ft~;tt Q i v i . ~ ~  C~C;~BC it!'g+: ti,rs~:i,'iai.v:%,tI~#"p f~:u'-al $ '8,$ i ' i r 

perform mccl.tartt~cd k#tg tc.%;.4\a$ t"5fi Liiiu i ~ - S Q I  p4: ,iw$ih:b k , ~  i I  . Q ?.$ 

current R;iw i I , (~rp  ~ J ; ~ c u  t t x b l  p$i*k'f6&" .4.&t+~g~ L~:$E ' I ;  ~;e:~;r:ir,:,;ti, *L. ritp 

ROC i!: :dread:, tc5ting she ct&:nr el., ui~i'i;~ B;ii;e*q @g$k~r 441,:, * Y: !: 7. 
loop clualificatxon t l 3 f i ' !~ t~r t$ i~% &I ~ ~ f " k i f ,  .:-.rrlk c ~;r.pc.n.r pi: 'f, lx,ii;:: . -:: '1. 

rcquirc Qivcsr ttu t-rcrrw riiir.; fq:rh:txci.sr;zi;t: 

* 4 " 2 

cs f he mocilflcarrrt~a t i >  ikt. !,,rsi4ltuk.ckrra F&%,*$*t@$~<I'',+b:*$ s.;:;i,$,;:.iri: rf:: 

isslle af access tfr Si);tgF ijss~ii~.) t ? r f r , f ~ d $ f f f ~ : ~  vo 8:,-1! ~ , r - ) - ~ a F ; - , , ~ ~ :  G;-. :,PP ; 

of ~ntegrarecf ch~.rt;f f  fex.rp canter E ' f f  k t  ,C: ' B .m pt"e;r;l;k$ ti>+- 
Commrssrrsn mrk& fhcd ffE ;:pkrpg(:5f~t.J SSE. ;-'i''B' lir:wi+srtg$ h*, %t-'ti-~, rlr- .: ;r., ,'- .:r 
to prarr cte ''untncdrart*d" ~sg:c-6.$ tkr  .Is,r&?p i$$E,;-F3t~. 448tsq : i r h . t ' ~ : b r  *:.:-. . -5 I;-. - .:, 
instances. k-jrttwvcr, "tzsm'ic'dr;x~c& jgci' .*s i. t;2i& e i : ~ r ~ g ~ ;  +ftsy: 5%:: 

direct acccss rn L,FhC'S g;t'nit~ the fk4h:rlg8,ti~rg 3z-y.-::-;1 .1;14F, :t: 



As the Commlss~on notcs i n  ~ t s  Cjro~~p 1 Order, iri chic trrtlc o f  l f ~ e  \y\-tx+kilatq-zi>. I)',:r-,%f i < , ~ r  

in thc process of cnhanc~ng 11s Raw Coop LIaLa tool to !nctuiir: sparcl- fausl.arq. kn!c~t?t~dErt~c~ , E F.k*-.,k 

etlhancements are now completed. In its August 2001 IMA Relcus~e X.li. ~ ) x ~ c ~ ~ t .  rrn&l'icrt r6.1~ 

Raw I ~ o p  Dtita \OBI to includc spm or unassigned faciliiios :\ad p;irtr:tti> cil~trlccrcd BLLZBI !$E- -~  

IhqA Release 8.0 added a loop status field to the Raw Lnop I2iit:t !~r,r?l I f i t ~ t l  t-:i~tlit'i; ts : L ~ \ I L C .  I ,~:~'E!  

with a working tclephone number, then the di11i1 wa~ild f?e ol~~arncti using rile ' t ~ \ . i p r t * r f  =tt,:dw~\" 

c~uery, and the Loop Status would show as "WKG" for ~ s ~ r l i i j i ~ .  ,41,rach~n~>ni. i t~ ,I ,:OF) F I ~  

"Assigned Address" query. The "Unassigned Address" qiicry rcturrks tkrr span. fltt:t:;ttc%. . t~ j t f  t&re 

Loop Status is indicated 21s "CT," whjch means the facility is ~tlt\ncr:'tc.ti ri~~rs:rgft h.1 tfre ccrittzti 

office, or "PCF," which rneans i t  is partially connectecl thmugh tir,, it sey:zrerttk. ..$tn:i~hrntq~.st I 

contains an cxarnplc of each type of spare filcility.-?fi Qwesr has etcilk tx1otltt2ccf ~ t s  t t s ; i ~ ~ x t ~ ; ~  it, 

teach CLECs how to obtain such informztion. AdcliticinalEy, itsrng kirk: !MA ti:ti=lltr! f "j.iiik, rtli)t. 

the CLECs have the ability to determine i f  f.dcilitics exist trr support thc ~~ttiltSti'rt t ~ ~ i b > i r ~ e k i ~ i I  

Howcvcr, ~f the Commission's Order. is intct-prctcd trr r-cytttla Qt,ne+\r t c ~  yrru.tiifc 

unmediutecl access to loop qualification information, then rhvsc: ertlrirrrct'mr~nir; a i l k  %,;vt: ix~i: 

largely pointless. The Commissian could not have intcrldcd its nreicr f r )  cutc*it~l % a \  $2: !>KL-+~ 

respectfu~iy rcquests that the Cc!mmission modify rhts ospcci; crl i t x  trrdt:~ t t r  p~l~~c'lilrl~ t f t k i h v r  t r y  

provide mediated :xcess to spare facility or other loop nteke 1111 t i ~ f ; t ~ r ~ ~ i i ~ t t i i ~ ~  

C. The Commission Should Not Require &west 'Po &fil(twlify 'f"ttr f ,trrag 
Provisioning Intervals In Exhihit C:. 

Aitlaough the Commission generally accepts the E~cititatut'z ~t'c~~r:~rr~:~i~ti~fi:~ !I? i t 1  rtd<iil< 

Qwest's stnndtird loop provis~oning intervals con1;uned in Exht!~rt trr thi* S&i;"tIs, t l - 1 ~  

Cornrnission takes cxceptwn 10 those intervals that conflict t~ i t11  KU?C 17 B f 22 b 4 & h t c l  brt r i : t a  

35 Group 4 Order ?[ 137. 

x1 A~tachrncn~s I and 3- llnvc Ixcn redactcrl la rcrmn+r: ~itclftfrt-k:: - i c l e : i t i t t > ~ g t t ~  1 r t f 0 ~ ~ 1 )  i r t t i r t ,  ,ir, 1% J 

telephone numbers or street addresses. 

- 15-  
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[s,umo Batch Resalts Report ., 
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----,,.. *,. &&-L -,--..- - - 4 2 2  

I ~ ~ " ~ ' a u L * , ~ * * , d - , = . b "  *,%2-- a'**.-> - d 'A - -., 
Remaining Fie& / ~ n ~  fields io the right afthe K@i$tefs iisted a&&$@ &a ~isc* -4 i j1 i~~yc  5 F.6 :t. iT vpbc-+-~"* iL i 

a {from the requast data, 
r r r r r " ~ _ _ _ I _ _ _ I C C C C C C ~ I * C I i i i * v . i u  - 4-." ..-.,--, ... >id, - i 1 ,. 

I 
- * P I Y d . C - * a , u .  *i<h-i$iU*r-. >.&-."rN,"" +.ii--l_"."T 'I ^+( 
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ISDNCapable TRADE SECRET W$TA ES1OSf 



, of U S WEST and its atfibate$ hav~ng a need toknow, 

Impmtipt Plate%: 
'9 :-nn$g boprlual resells, can fivctuate over time by 2-3% based on order and repair faulitias. 

~ i ? i ~ $  carrnot be reserved or guaranteed available; they will be issued on a firsl-come fist-SBlt.@ basis fN ~i~n!$:i. 
w p  15 011 D patr gain (OLC) system, the order could go on hold status based on additional engiwcrlng work ocn!\ril 

41 7 3  prirsuc fond~ng approval please submit the appropriate W~re Center Sc~mrnary TRADE SECRET DATA EE~OSJ 

NONPUBLIC O0CUh:EtII . COWTAIIIS TRAUE SECQFi F>AP4 



BEFORE THE WASHINGTON UTILITIES AXD 
TRANSPORTATION COMMISSIO'PII 

In thc Mi~tter of the Investigation Into 1 
1 DOCKE'I'NO.U'T-003022 

U S WEST COMMUNICATIONS, INC.'s ' ) 
) DOCKET NO. tJT-E'-OC13031) 

Ccrmpliance With Section 27 1 of t!ie } 
Telecommunications Act of 1996 ) 

\ 
I 

) 34t I? SLilPPLEhIENTA L ORDER; 
fn fhc Matter of ) ORDER REGARBfNt3 QWri3"F.S 

) DEMObTSTRATION OF 
U S COMMUNICATIONS, INC.'s ) COMPLIANCE \IVZTti 

) COMMlSSION ORDERS 
Statement of Generally Available Terms 1 
Pursuant ra Section 252(f) of the 
Tclccommuniications Act of 1996 ) 

I11 rl1i.s Older, rile Co~~~r~i iss in~z detel77lir1e.s f lrcrt Q~ocst ' s  SC;r\l" i,~, iil port, iir 
costrplicznce with Ihe Cor~rmi,s.sion 's orde,:~ (I rising from CVor+k.shr~p.s C .  3, .?, ~ztrd 4, 'f l r  t *  

Clrrrrrtzissiorl orders Q\vest to r.llotl[fi rhc Sm7' \ultcrc it Jil l t ls  t l r c*  c,\Jslirri: Cm~rltrgt* i\ 
rrnl cor7rpiiunt \t*ith Commission or-clers, crticl rcJclrtc.st.s ct(l(Citit1tr(i2 it{fir.rrrtttir~lr 
co~icerrzirzy CLEC access f o  ri,p/tr-c?t-wcry i~gI-(~ct?1etlrs rlrlrl  rolrzplirr~tcr~ ~r*irlr uxr.tirvt 
2 72(e)(1), 

This is a consolidated proceeding to consider the ctumpiiance nf Qv-esr COP~IOT;IE~~JTZ 
(Qwest), formerly known as U S WEST Communications, h c . ,  with the rccluLronicnb 
of section 271 of the Telecommunications Act of 1996 (thc ~ c t ) '  and to review i~nd 
consider approval of Qwest's Statement of Genctally iivailobfe Terms arrit 
Conditions (SGAT) under section 252(f)(2) of the Act. Tile Conlnrission is  
canciucting its revicw in this pl-oceeding through :I series i\f iisc~rkshops, cotnnlcnts by 

' S~nce the ~ ~ C E ~ L I O ~  of (his proceeding, U S WESI' has 111crgcd ;rl~ri Ctwrlrnt! Lrtowrr its t> ivc \~  
C:f,rpo~ot~on. fix consistency and citse uf reference we will ~ s c  the new n:lnie QIVCS! tn ths C!rifct 
" l'ui.1, L. No 104- :04, 1 I0 Stnt. 56, cndi/ini clt 47 I! S.C'. 8 t S t  1.t srq. 



13OCKET NOS. 131'-003022 and UT-003040 P:i%c I4 

I). 4:IiECiOiI,llSrB' ITEM NO. 4 - IJNBUNDIAED LOOPS 8; EMERGING 
SERVIICES 

1 - PYA I,CBOP 3(a)/3(b): Acceqs to EFACS and WILT - iiccess to Back Office 
Information, §GAT section 9.2.2.8. 

.I 7 Ilnscd upon comments filed by AT&T, the Commiss~on ordcr1.d in its 28"' 
Sii;>platte111~~1 O?.(ler that Qwest must modify its SGAT to Include a prrrccdurc sim~lar 

t11:tt included in Attachment 25 of thc Texas Plan (T2A) providing CLECs access 
in hop qualifying infannation that is "not accessihlc eiectron~cally." z#" 
St r ;~p l t*~ t~~r~ ta l  Q I Z I E I -  N I  7134. In the 21" Slrpplerilenral Orrler, thc Commission statcd 
l l~at  '%~oscd lipon ATBrT's arguments that the UNE Reirlc~ild CIrci~r estalrlishes a 
p ~ i t y  standard for access to BOC loop info:matlon, and n review of provisions In the 
'Ccxns ~nndel interconnection agreernen t ,  the 28'" Szrpplcrnc~n tal Order required i h:ri 
Qwcst modify its SGAT to allow CLECs occess to Qwcst's bilclc office loop 
tlrtalif'icrxtion information In the same time and manncr as C)\+lcst retail operattons," 
.$lo ,Srrpple~~s~~tcr/ Orcler at 7721. The order also stated that "Wc are ininrift11 of thc 
tTCICTs conccln that CLECs obtain loop information in the same time and manner nnri 
i hr ROC'S rctail operations," citing to paragraph 4 3 1 of the UrVE Xcinnitd 0r:lcr. kt. 

$ ,% 'The Comn~ission was scheduled to discuss the IssLle during hearings held the wcck of 
)2p1il 22, but deftn-ed discussion of the issue to allow ()west 1.0 file an SGAT 
r:olnplinnt with the 31" Srrpplcnientcrl 0rck.r. 

4 1p Qtvcst: iln the April 5 SGAT, Qwest modified SGAT section 9.2.2.8 to ~nclude 
l:tr.ig~~ugc providing for manual look-up of loop information. S w  E.Y. 2.~13.i. i7r I-43. In 
tltr: April 19 SGAT, Qwcst further modificd SGAT section 9.2.2.6 by adcling the 
wntcncc: '"To ensure parity with Qwest retail operations, CLEC may rcq1.1c~i an ;~udi~  
of ~nformation avs~ilable to Qwest pertaining LO the Loop rli::tlification tnnls piir.;!tant 
tu Section i 8 of this Agreement." 1 3 .  1667, trt 126-37. 

,ii i3krt.irlg thr: hearing held on May 14, Qwcst asscrtccl that the languag: In the ilpr-11 i 
SGA'I' w;u compliant with the 28"' and 31 " .Srrl)l~l17rric7r?rill Orders. Qwcsr iilztr ot.f~*i.cci 
trw inngu:igr: to include in section 9.2.3.8 to resolve AT6iiT.s concerns. ,Scr~ 
lQ6Y. 

"t &.'ll&'%': in response to Qwes~'s Apnl 5 SGAT, AT&T asser.tcd thnr Quest's 
j~r~rrpaactf revision to SGAT scction 9.2.2.8 should offer the ahiiity for C:LF,Cs 10 
request a manual search of company rccorcls, "~ncluding cnglnuenng r.ccorcts aiid 
i~tlixcr back office systems and databases to dctcin.line act~lal loop info~matioo." S P ~ =  
lla XSI.5 it/ 5. AT&T also objected to Qwcst "filtering" the inform:ition. i.e.. 
~>r<iir~cfl~~g the tnfonnation by updating the data tocrl and requiring CLECs 10 v ~ c w  thc 
&1;1 the data tool. A'TBrT proposed altcrnat~vc lang~~ltgc for scction 0.2.2.8. Itf. 



OCXXE"T NOS. UT-003022 and UT-003040 

III  sestlunse to Qwcst's April I 9  compliance filing, AITbt'I' expressed conceni about 
Q~wsL's proposed SGAT language conceining a retall parity standard. EY. 1670 c l r  2 
h*fEr ref 'c~~ed to the UNE Renrrcvld Order, as well as other FCC orders stating tl-rrrt 
C_'t ,ECs mnst h~tve access to inforination that exists anywherc in the BOC's hack 
ofllec and can be accessed by any of the BOC's persofinel. Id. I J ~  .3. 

43 Brn.i~jp thc May 14 hearing, AT&T asserted that CLECs shoi~Ed ha te  direct. not 
nrcciiated, access to Qwest's back office loop informati~n. and relierated dic FCC's 
standard for access to loop information. AT&T argued that QWCSI's SGAT 1;tngtltrgc 
does not camport with the FCC's standards and should be revised. A'T'&-f crffcrsti 
e+tlur~ges to Qwest's proposed language. See Ex. 1672. 

4 Cr~varl: Cnvad suppol-ted AT&T's comments on access to l o ~ ~ p  rluiilificilttcsn 
rnlntmat~on, Set Ex. 1530 nr 4. Covad asserted that i t  seeks acccss r e )  Q~vcst's haz'h 
:~tficc ~nforrnation when ordering and prov~s~oning DSL scnrlt:c, when ihcru alppr5;tr to 
?w proi~lem:; with the accuracy of Qwcst's loop qiialificittior~ tools. 

lbiscnssi-orr and Decision: lJpon review, we find chat the pro\iislons nf the Lk"'" and 
.4Eq ,,Vtrpplcnlcntr~l 0rdei-s on this issue may have createif conf'us~on crrncernirls 
Qwest's obligations to providc access to back office information. T11e Cornmissrrxrr 
I.,rg,ns its discussion in the 28'" Supplerlreraol Order- by noting ihia p ~ t s a g ~ i p h  430 r r i  
rhe i fNE  Rc~rncinci Order "requires that Qwcst provide access to loop rluulificiitio~i 
~nli,l-mulion that c,~i.srs sr.ry~vhera witlzirl the i i zc t~~ t zh~ t l t '~  buck (!jlic~'.-' .?f';lb 
Sirpplr~rrle1lrol Orrler at 7734 (as~phasis added). The 36'" Ssppic~rrrcrrti~i 1nh.r then 
trtrerr; to provisions ii? Attachment 25 to the Texas Plan. which cst:iblishcs tcrnrs : ~ l d  
t:r~rtdit~ons for access to xDSL-Capablc Loop offerings. That portion of the pirtn 
pi'vv~dcs that SWBT wil l  provide CLECs with acccss at parity with Irs rrlvrl rctaii 
u'IlSl., scrvlcc, ~und allows CLECs to request back office informatton cclncetnlng locry 
ruirkc-up ~nfonnat~on for. xDSL-capable loops. T2A, ,4trtrc*hirlenr 23, ar 6-7. 

Xrj 'fht. rcf'crcnce to the Texas plan was intendcd to show tliat othcs states haye :dtoucd 
i~cccss lo back ot'fice information. The Com~nissron did not intend to lirn~t CLEC 
;rc~+t:ss to loop information at parity only wlth Qwest's retail pci-stinr1r:I. .4s :ST'&-I' 
s l i ~ l ~ t f  dunng thc hcaring, the UNE Reinand 0rrlt.r requires that C'I.ECs have acecss EL\ 

farjp eluiilificntion information that may "be accessed by crrry o f  rht. inc~rrrrih~~nt I,EC"J 
{ y r s o ~ ~ l ' ~ l . ' ~ 1 / N ~  R C I ) ? N I ? ~  Order. '14.30 ( L ' I I I ] Z / I N S ~ S  ~~!iicdj. HI>\\ c ~ ~ e r ,  u c note thitl thLt 
IiXli Hcnurt~rl Or(1~r also provides that the informalion iilt~st be pi-OVIC~CJ to Ci,F:,C-5 
wrrh tn  rhc sntnc time intervals as the information is p r o ~ ~ d e i ~  to the irrcumhcnt'i\ ri-t:l!t 
i~pcratlons, Id. a1 Y431. 

5 7  'I'hc 31".Yrip~~/r~t~c.r~fcil Order- did not correctly state the parity standi~rd. ot- Qwest's 
c~l~l tpr r i~ in ls  to p~o\ltde acccss to back office loop inforniat~on. Qtvi3\t   nu st proviciu 
C t i , 1 3 ' h  access IC) all hack off~ce information pertaining to loop ql~alif'lc~~t~iln 



&ccr.;.*rtrl.;. to afl) Qt<est pel-sonnel, within the samc timc intervals Qwest prov~des the 
rr:&rf~~!,rtin~ia rn r &  rt\tSrt rct:uI personnel. Qwest must dclcte [he phrase on page 1 of 
S~hItrhe fCif17 $tiittrig "Ttl erlsurc parity with Qwlcst retail operations." 

IJorrnp rhc Miry i~t.:tr-rr~gs, isre proposed ccrlain modifications to Exhib~ts 1671' ancl 
i!W- cnttr~\irqxd Qwcst and ATRrT to contlnue their discussion of rnutuall~ 
& ~ ~ ~ j ~ ~ ~ i * i i l ? t ~  lcrnpuspc for SCiA?' section 9.2.2.8. This clalification of Qwesr's 
~~bi tg i i t tc~t~~  citlnultf f u t~ t~c r  guide the pn~lics' efforts. 

I FTA fiTlrOS'33f;t)/31h): Access to LFACS and MET -. Audit of Back Office 
%nfibrtrrntit~n, SGAl' sections 9.2.2.8 and 18.1.1. 

w In ;&ir~aon ~ t z  scrltlrring access to back office loop qualification lnfonnat~on, the 2#" 
.%iagq~f~*frrerrfrrt Urtlcr also required Qwest to "modify the SGAT to allow CLECs to 
asrrfit r%le Qoctp qualificnticm tools provided to them to determine that the tools provide 
the atme mft~r~~~srtion, In thc same time frame, to CLECs as Qwest's internal data 
443tkb jar~%tclc to rts rcztail u xrntions, and that Qwest provides all the inforn1:ttion \ 
tx%trr-rf~t! hp flit:. PCZ"Q'C." 28" SirppAet?rentcrl Order rct U S .  In the 31" Szi~~plei?icnrul 
f~t;l3trr, tf'tc ~ ~ ~ V I I V H I S S I O ~ I  stated "The only way we can ensure that the RDLT contains 
itke $tarns tnftkrnlation available to Qwest's retail operations is to allow competitors 

lii . ;tiztdra iJacrsi's ~nformation, i f  i t  appears to be necessary to do so." 

+?ti : Si1~~4,ir IT:, \IIC ISSLIC 01' :ICCCSS to back office lop qualification infonilation, the 
i.r-lrrn.srl.+g~tin iielkr'rcd d~scussjon of this issue to the May hearing to allow Q w e s ~  ro 
Gk :In SG:lc'I' conzpllant with the 31" Strppleinel~tcil 01-rlrt-. 

$2 4fwl;g: ihc Ajrr11 I9 SGAT, Qwest modified SGAT section 18. I .1 to includc the 
vN2*rtigf~c;e: """l'te icr~n "Budit" also applies to the investigation of network data bases 
.wpporring the L,or>p yuulificalion tools." Ex. 1667, at 300. As we discussed abovc, 
Vwesi atm mrdificd scctlon 9.2.2,8 to include the following: "To ensure panty with 
I J K c ~ ~  aci:+rt opt:r:~tlons, CLXC may request an audit of inrormation ava~lablc to 
%)azn,t pcstirirurrg lu the I..t>op qualification tools pursuanl to Section 18 of rh~s 
i'%g+:icnnr.r~r '* lit, C(IEi7, tit 12h-27. 

$it: frrrsit~g thc hcirrtng hcld nn May 13, Qwest asserted that the language in the Apr~l 19 
SO,4"r ;# ;rh cotrtpltant with w h a ~  the Commission ordcred i n  the 31" S~rpplon~cntcrl 
i t b  Qv,csr uf~jcct~:cl to language proposed by AT&T in Exhih~t 1669. in particlilar 
.fitag:jtrtg th;rt uutlrt should ke I~rni~ed to infomintion supporting or relating to tlic 
iiwp rgir;rir&r;a~~on ~inolrr, rather thiin applying morc broadly to all back officc 
~ r z f  tten3:itltln petr!;ilriing lo loop ~nl'ormation. 

$ ,  A'f&"i: tri rcs.ptHar;t: tu Qwcst's April 5 compl~ance filing. ATKT argucd that Qwcst 
t!iii ~ r i t t  tini:lirt,lc f3ngu;tge i n  t l ~ ~  SGAT relating to audils of loop qualificutlon 
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, zw=,c~,::~ ~ 7 - r ~  ~ l b t : ,  FY-WC. SCI, AT&'J' iksserts that the rev~sion 1s appropr-iaic givcn the 
:+stdi?iig it3 bJri~$'s pisclrlttct &jcurncnt:ition it1 Exhibit 1298. , S P ~  E-T. 1522 ut 13. 

-0:8Br;e~%*ip@ ~SDX%I !3tei,?tifin: Qivcgt's statenlent 1n scction 10.2.2.4 that i l  will 11ot 
r ,  < 

.:;:*% +ljq';za&:n" a Irsstp 11 tlrc C1,EC pl.ovidcs notice of a problem prior to 8:OO p.m. on 
+T~~- . vaLi~.i' 4% . *$;i!~? ; " r r ~ i l ~ * ~  ~rkrlfifils~tm and inconsistency with thc priw~slons of 10.2.5.3.1 as 
4-2 iiitritf* i i ~  ) i h S t ~ t t t h  tZGJ2, 1*11c liltlg~i~ge in section 10.2.3.4 states that Qwest may 
$&&*@~t%.-~r 1 1 ; ~  ttllrit\%l' nflttr 8:OO p.m. on thc d i~c  dace if 11 has not heard from the 
"%-$:I". .2~21:1~ fibs h,utguagt 111 sccrion 10.3.5.3.1 i l ~ ~ p l ~ e s  that Qwcst will nor 
y&*Ssr*wd:~ 4 the ~ttu~tl~crl 1111111 lifter 1 1:59 p.m. of'rhe day Sollowlng the due dare. 
$14%x:;;*h f . 2 ~  t"11 ; ~ ~ n $ ~ f t >  tt731 the latter al-rangernent is thc exception LO the rulc, the 
i = t i t ~ t ~ ? i + i ~ ~ ~ ~ "  <\rtlt*r ,~r,d thc SGAT indiciitc that  he 1 15'9 p.m. nrrangemeni 1 . ~ 1  l I  
4 %  i -2; rsa: z+tcZZ nurft\?r:r pt\r\abil~ty ordcr in ordcr to pt'csrecl consumers from 
,k;.i?k~r:iri%:i2<5%~ Q%.4:5/ WiiY 110t dil;connecl the customer if '  t him i t  has not heard from 
:.he. % I$,$?$ >yenr.ir t-tl8.fJiI p.m, or1 thc duc clate. 

%kg I ~ : T Y F ~ Z ~  i < ! ~ \ ~ f ~ f i ~ < l  ~\t~ot i t  rmintcndcd disconnection of service. Qwest musl 
fb9rsaX5) SC;&T xc:cllrw 1IF.2.5.3.1, as i t nppcaw in Qwcsl's April 5 SGAT. by delet~ng 

i i .%i~t~h I ' t ~ j .  11) '* With this ii~~diiificatiun to the SGAT, thc last sentence of 10.2.2.4 
.28vaC ,*, ,, 7h a $  4 ICP  iw IS~?~P<C~RI;Z~PY al\l i  I S  retained may continue to create confusion when 
4 .ra:pPareid Rit hM'%iiXt 111,2,5.3.1, cmd to Qwcst's product document. See Ex. 1298. In 
x ~ z + i ; ~ , " ~  $ 8 8  trvatrl*hk+ ,*;in) i-ns~tils~{.ln 01- ir~consistency within the SGAT, or with Qwcst's 
p$%fta:l dt.~,waonks, rJwtsr must modify scction 10.2.2.4 by cleleting the last seniencc. 

&i_e !w~,;c$ ri5r:rvlftw:i 111 thc ~iihic below, Qwest's SGAT and related documents nre 
s ~ l ~ : ~ . ~ p l \ ~ i w :  ii;$lr ellc CSor?u~~rt;sion orclcrs indicated in the table: 

3 i . " .  - r*.---" ------ -- - 
t i ir-kfct ;xnd C"h;lrrgc Kcquised by the Ordcr ( SGAT Section or. 1 

- - 1 j - " ----- ----.-- t Other Reference 
"%;s S t .  , 2iSRbiiE j Estcncl thc time thai the 10-d~git trigger Ex. 1292, 
ti%d$-'i ; f r t ~ f t ; c t  : 1 ancl cl~stctrncr translations arc rcmovcd 10.3.5.3.1 

I : i t  j nn~ii 1 1 :59 pin of the day following ihc 
I $$s.iftit*i j tlr~c diltc far number polling. 

i 
- .  - - -  . - ---- --"--- ..------- 
it. 4 1 1 -,I - ?i?:!/tli 1 Include ATBrT's proposed due date 

3111na! 1 in&rvals for provisioning LNP, including E 
Order. iir i prc~vts~oning LNP within 3 business days 
'gjf t f ~ q  ! ivhcn n u  u~~hundied loop is invulved. 

I 



F-3fZf:'fJTtE THE WASI-LIPJGTON UTILITIES A N D  
~I'IIANSPORTAI'ION COMMISSION 

DOCKET NO. UT-003022 

DOCKET NO. UT-003040 

3 lST SUPPLEMENTAL ORDER; 
ORDER GRANTING QWEST'S 
PETITIlON FOR 
RECONSIDERATION OF THE 
24"' SUPPLEMENTAL ORDER 
AND GRANTING AND 
DENYING PETITIONS FOR 
RECOWSTDERATION OF THE 
2srH SUPPLEMENTAL ORDER 

1. SYNOPSIS 

jfi &a dErtS'E-r, ~ ~ . J I L +  L'i~n~~ii.s.~io~l , ~ I * C I R ~ S  Qwesi's pctitioilfor recoiz.sidcrtrtion of the 
i ~~artintr~!,rrsll ',i ,?-$tit ,$y>ple~aentnl (Ircler, awl will rrllol\~ Qwest to opply the FCC's 
& % > i ~  J ~ , \ C  ~ " t ~ ~ r t ' i c * ~ i ~ i r t  ti2 e~dlu~il:e~J li~xtet~ded loops. firrlle~; tlzis Ol-(ler gr.cillr,r in pal? 
,2to,SI&-~firr itt pii~'t QH:L'SI'S pcfi f iof l jbr ~ ~ ' ~ o n s i r k r u t i o i ~ ,  N I I C I  de11ie.v A T b T ' s  peritinn 
bu ~ t ;  a v!,, jc'fr'r+f~jrz~r ~ I J '  1 I l i 1  C~,,l~,li~,rio~l',s 28'" Siq~~>le~ t~e t~ tu l  Orcler. 

"i,s 4% iii $,~\?t i tr3l i t f l t t~Lf  ~~roclcedi~lg 10 consider the compliance of Qwest Corporation 
lil$gt%~,rj, a's,rsrirrly known as U S WEST Communications, Inc., with the requireme~its 
r i f  i . i ~ i t r ~ t  2<7 1 o l  lllie 'f'cleconrmu~~ications Act of 1996 (the ~cl)%ancl to review and 
; ii.ix2idi'~ , jp~yii~i i !  01 Q W C S ~ ' S  Stafcment of Cencrall y Avai lahle Temx and 
x "=n;l;i;jm.i ist:iA'l'j under section 252(f)(2) of the Act. The Commission is 
L x + f i i $ ~ b - ~ i t i i l  IV, rr'vtcw 111 this psocccding through a series of \vorkshops, comments by 
:is$ j-i,articua. .ir~if t iw ~ l t ~ ~ ) r t i ~ ~ ~ i t y  1'0s orat asgumelit to the Com~n~ssion o n  contested 
'iX.".$f ". 

. * - -  -- 
i,,:r,? r t ~ :  1 1 4 ~ ~ i ~ t : s ~ n  s+f rltls prr)cecd~ng, IJ S WEST has merged and become know11 as Qwest 
i t FEII t'~z~~l$dlcrkt!y :trrd case of reference we will use thc ncw name Q\~est In t t i~s  Ortlcr. 
sb r 3 . r  5 k ?w ftH It?-!. t Lff St;~t. 56, ~ ' o t i j f i e d ~ t  47 U.S.C. $ 15 1 CI .sc(/. 
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* &, K":f 
3% %$a tZ?e ,,,i .;(;:yq~lmrr~r~rnf i 3 ~ c i p r -  arc proper and consistent with FCC decisions i n  
:&& t,'X, SZa~itzri.,: 43rrfr*r, SRC k;rn,scrs/Oklnharn(l 014c/er,x and Verizc~rr Mcts,s~rchuseit,s 
zrt-ttTr- * fS&T j i c - s j i r ~ r l ~ c  ( 7 i  2-3. 111 particu lilr, AT&T asserts that S WBT pi-ovides 
~ L G % ~ s z ~ J i r c ~ r ~  i~jf;~ct ;I~'CCSS to LFACS through a grnphical user interface, whereas 
$.&brl'it dwi. IICLI, tlut rnerciy itlenti1ic.s info~mation frorn LFACS and places i t  into the 
Rk.IPlL irF sit .j& hl'&"r 3150 BSSCIIS that in Massachusetts, Vesizon provides direct 

ilrb 4th irary yun'iificafion tools, Icl. cit 5 .  Arr&T assclts that "Qwest employees 
St;evc ~ h c  itfrtt~ty tvl ucccss LFACS, other data bases, as well as review paper records 
m k I  manw:tE rcvlc\v p m x x w s  to provision service to its customer, yet Qwest 
cnnnknracj; to rrt3.jct9! to proviciing rhat same access to CI,ECs." Ill. at 6. ATKr argues 
r3mt "ri:j.it.cst7s YCTitrrl' docs rrot contain the seciui red legal obligation for access to loop 

imp r(auli fieailon i n  format ion ." I d  at 9. 

A%;ZLi.$;&c~ i~~i11?: M T I ~ ~ I  t t ~c  WILY Qwest has inleq~reted the FCC's and this 
< " . i k t ~ ~ ~ p i s ~ r j n k  rrclqr~ircrnents concerning access to back office information. Iti. ar I U -  
i d -  ;Vi&'l i i s s c ~ ~ d  that K13MC; is continuing to test whether Qwcst is providing 
i t k e ~ a , t : ~ ~ $ i t n  loji?p n~fi~rnratjo~~ at pnrxy. lcl. (11 13. AT&T disputes that i t  will request 
:?rr~5b~ti.tk i~uifnts nf loop qualil'rc;~t~on information, and notes that the Texas 
S,:s*t~~a%~taaf~'rn h;ig irnlcrcd :I s~mililr uuciit pt.ovision in Texas. Id. 

IR*a$%"rfr,n a ~ f f  Xktt~"~isit~~a: We com~nend QwcsL for its efforts to upgrade and 
cj$bis1dc  ti ftl,)rf [n ir~clucic nclditionul loop information. We agree that, I S  Qwest 
5 tsrrtiljiii;*q t t i  upg~?r;iiii! itncl cnhancc th~s  tool, CLECs will receive all the nccessasy 
a$ri;~rfrf;~8f3ft In r;lu;zlify Inops for xDSL services and manual loo]:, make-up scqucs~s 
.gsJ alildli.; i n f  Qwee~tE8 IOOP i~~fosniat~o~i  will be infrequent. However, we are 
R$t$fe-%tad kt1 ct~st~ring [hilt competilc)rs continue to receive appropsiate information 
~ ~ t i ~ t t  %if%fl~ ~ I I ~ ~ > T ' . I J V ~ \ ~  of' a scction 27 1 :ipplication. 

- 1 
16"&+ ra,1~6 mrrrdiirl of 111c FCC's concern t1i;lt CLECs obtain loop information in tlic 
~rti l i :  timi= ;i!.irl rl7;rrincr- ;IS the BOC's rct.ail ~perations.~' The only way we can ensure 
kt2,~i rhc JC1JI'l'cuntatnl; thc sarnc ~nf@rmat~on available to Qwest's relail operations 1s 
Yjr ,iilc',u' cen.apcu.rltnrs 11) maki! ~nanual loop make-up requests &:id to audit Qwest's 
rn$.srzrt"akiz,!rI, i f  I! :nllpc;us to  bc I ~ C L ' C S S ; ~ ~ ~  to cio SO. Nothing in the FCC's dccisions 
++tr+s&$i?t w~t-t a r;;~fegu;n-tl. 'I'he provisions of SGAT section 18.3.8 provide that a 
, ? - /  ," "-, nl-*-.- - - in------ 

'' Ir, ?hi A$,r$fj.;r i~f,louil : I /J/J/ Ic crfrc1ll Ivy SRC' C ~ ~ ~ I I ~ I I I I ~ I I ~ ( I I ~ O I I ~  I I IC. ,  S O I ~ / ~ I I I ~ C S ~ C ~ I I  Bell Telepilorrc 
+ ~ ~ q j - ~ ~ i v ~  wjd ~ % t t f k i v ~ ~ ~ ~ t ~ t ~ ~  / ~ c ~ I I  C ? O I I T I I I ~ ~ I I I (  (rtrorl \ S C ~ ~ I ~ I C C S ,  I I IC . ,  ~ / I I / ( (  S ( ~ ~ ~ t I r ~ r c ~ ~ t i ~ r r ~  BPI /  L,ori,q 

J ; - I ~ Z > . - I W L ' ~  PGT. if%#ri l w i t l  t>) Il~-/Zt,giorl, 111ti~rl.A'1~~1 S e r ~ ~ r c e . ~  117 Krrtrsas arrd Oklrrlrorrlrr, Memo~nnduln 
a C$L=~iri.j; 2rtrl fi5t1lci. il Xs 1)11clcct NO 0-1- 1.1. 17SC O 1-29, cj(l 31 ()el Jan .  22. 2001) (KNIIS~~.S/O~~~~/I~III~~I 
$ J 4 2 < ? >  

25s v!iq % f k t ~ c  F : % p j ~ h i t i t ~ t ~ / l  0) k" ' r t~ :or~  /Vc)t3 1~t1 ,~ l~rr tO I r~b . ,  Bell /\tI[ir111r C ~ I I I ~ I ~ I ~ I I I C C I ~ I U I I . ~ ,  irrc ( r l / l ~ / l ~  
k @ * $  A sz, 1 lttc ~ ~ ~ ~ l ~ f t t r  t p f ,  A"V':V/7;.',' leOft,q ! ) I  \ / f f t l f  tJ ~ I ~ ~ I I / ~ C I I I ~  ((// / I /(/  \)<'I I:OII ~ / ~ i ( ~ ~ / l r i . ~ e  SO/ I I /~OI I . \  J i ~ r f ( /  

k li*,i~i+i +';kf,<l? Zii f i l6 i t tXf  1tfc , f i)/ .41rthf~rl:~/lll)ll I fJ P r o ~ ~ ~ d e  111-Rcgratr, i111c'rW T/\ Ser~.rri!, nr 
%f,,i,i:&t:c,,:~t Xtsr~ai~randltrn (-)pinlor1 ;~ricl Older, CC Dockel No. 01-9. I T C  01-1 30. 154 (re1 h p r ~ l  
z . A  z i S t ~ t ; t > t t  3f<i+\rt(!t1(\fdfi+ Or(i(21 ) 

i S f  f,;&.t*err?~J irnli P %-I I 
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f $3 - ,%,, , 
.,.,=-,. *~,1~x@$ty $Ire ;ltrdtt would bear the cost of the audlt. includ~ng any cost by 
fq2,c%% IQ $q\r~s;-ii: ;i t v q ~ f ' c ~ ~ f  tliltil extraction." We deny Qwest's request for 
8.--... k - lrli p:tragmph 35 of the 78"' S M ~ ~ I C , T I U ~ I U I  Ord~fr .  

3 ,, %%A f%-& Appliclititsrt of  E,orai Usage Restriction lo Unbundled Dark 
FiS~gr 

PSr,ra ~ ~ ~ i g c :  5* <t~ca"t~i;ti~~d ni7otl~ 111 11r7rc?~;r;iphs 11- 19. We grant Qwest's petition for 
a~"i~-5~%*-sdcsiii?!frtr;e CXII ~ h 1 5  i~islic :i~id ~CS'CTSC, in part, our decision in paragraph 54 of the 
>$";i$pf%ita~t$2~i~#~! I h f l i s r * ,  ;iild d ~ t ~ r n t l ~ l e  that the FCC's local ilsagc restriction applies 
I t:!s $ G +  E ~ A &  fgixy- b;;ciiii~l,rr~: used ~LS El'jLs, Wc app~-ov@west\ proposed SGAT 
i-,$%$%&.Ifi! 1PTf !hi5 f I$ l iT .  

. b%4 ?i;itli%=ZiPYi: Mlstt)q~ni?~ti~n 08. Qwcst Facilities at the NlD 

f%,t i~g tk4.,: wtjtkchrip%, ATKf rctlues~ud tha1 Qwest makc spacc available on the NID, 
Y iiegi ;s&i~t? s , ~ + ?  ;t~~;rce i i .v i t i l i~t~l~ ,  by disc~nnecting or removing its unused facilities 
erirw ~ ~ + I ~ ~ ~ . T ~ J ~ ~  "nit4 tc*e~pflirag off or tying up the removed Facilities. The 20'" 
*it;3gv4.ewa~ir;d$f c ? { A  d P ~ d ~ * r  fi:~.atjlr~ci <ftvr '$~ trrr modify the SGAT to allow qualified CLEC 
g ~ c ~ A ~ ~ j : ~ ~ ~ ~  $q?.Ij;~%if~~n~fl Qt%-t.,gt filc'ilitjcs conststent with industry practices provided 
;is 4 P'.& xti" ~:i~~pIttzr:~+r81u1 Ortk'r c ~ r  $5'8. Thc Commission uplield this decision 
x 4  4 ,.u a ~~"!ig~~drtfrc..~r6r:~f OrgIt"~ B X I ~  directed Qwcst to tnodjfy the SGAT to include 
;d&i~~~z+r!  i;mt%yv;tge imposed hy AI'ILT. 2X" Sllppler~r cn la1 Order at f8U. 

Qk~43i~:  i&w)ii $lilagrt:t!~; H ith the G ' O ~ ~ ~ I S S I O I I ~ S  decision in paragraph 80 of the 28'" 
a%;wikrsa~~;q;-ad afj4~.3iy~; hui wi31 ucccpt the decision if the Commissioi~ makes "a slight 
rc~~ucI-l'a:sgU~m." @trt:si 's .F& \34irX-.rhrrp I'ctiriot~ ,at 15-16. Qwest requests that CLECs 
i:if~r'i"r& 4,$Ur;"111 f5rrxtct.l '3f aiui when tlic CLEC clisconnects Qwest's facilities from the 
~ , * t j e - & ~  r i ~  iiicRdeq* Id, izr 13, Qwctst submits a proposed modification to SGAT section 
Q 5- ;! 4?j .r wt I;)nft paragl-aph 80 o f  the -38"' S~rpp/enrentcrl 01-cler. Id. at 1-5-16. 
(;~+.;4e alsG,anb [hat ihc t:f'i;tngc i s  nccestiury to allow it  "to properly inventory the 

:?,-r):t j ;%{~ij ti%* xb5pbfl~il~10 ~l i~ l~."  111. (If 15. 

Is& $ 2  13*1 &"F d.ijcc!s 1i1 Qtven's prctposecl languuge. First, ATStT argues that thc 
I +  kkli:g~i;ll;c tIrx64fi rror make scnsc In contcxt with the language rcquired by 
i+argupr liil nl 141r zS'~ ~ S : t j ~ j ~ l ~ ~ ~ ~ t ~ ~ ~ l ~ l l  Onk~r .  A 7.h; T I<rsponse rrr 16. AT&T argues 
:+< 7,,vqi . s a "~,$LE' v,s\~l!d 11131 IJC ~ f i ~ c ~ n n e c t i n g  Qwest kicilitics Srom thc protection device. 
!*A$! ~-i~uasrzki - Iirc i;Jwc-~t f i ~ i l i l y  011 tt prc)tectian site. Id. Sccond, AT&T argues that 
1 =  p ~ i ; ~ + r  a a $2t$31w,aic.i\ R ~ % ~ I C C  rcquircmcnt wo~iid requirc CCECs to establish costly 

,-&X+L;~&~CS, a t ~ l  Z f ~ ; i l  ft  ts UHG~E;II= whetl~cr Qwest rcally needs thc information to 
+ ~ ~ ~ z i t i - ,  I - r flie csllnstrt~1cr, fd, trr f 6- 1 7. 

- I %d:wssj31&can zaxd k$&~i~igrt t :  I;Zuest's, pmposed n~odificatlon to SGAT section 9.5.2.5 is 
%t~it~4%~,&5g~ a[ will tktTnt$ Qir't?%t la rnatnlaln prapcr recorcls of its Facilities. 
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$4 p4:- :aritlspoprr3tc lo rccluire Qwest to implcr~ic~it in Arizona, all !owes intervals 
*rb.t%.?f66,? T ~ I P T X ~ ~ C ' ~  Stare con~missiun In the Qwest region. Staff bclievcs that to the 

- ,&**C a s  p+g f : -, h ? . - ~ ~ 4  s L r l f  <+~.-TIS ~ T C I S ~  *:Ill L ~ C S ~ C C ~  to standartl ~ntervals, this Commission should resolve 
.&-- Z ~ I ,  1% k g  C 'Itf'ES.; <rpciLiturtg 111 Arlzotia. Nonethclcss, to the extent agreements were 
ass&;is:,$ 14; ~3ih::i S ~ ~ ! P S  ~111 the ~~npasses  issues, :ts wit11 all other Checklist Ite~ns, Qwest 
3liir1dil $'~,3 ~ ~ t f i i i ~ ~ t f  :c$ ~lilp(?~-t ~ ~ I O S C  agreerncnts back into Arizona ancl hrts agreed to do so 
A% $ 3 ~  i , s n t ~  sf I116 *4~12f,Wfi ~t/c?rksliop on this sul~ject, there were 7 impasse issues 1-elating 

-as:sthi-d :%itei'hdi!: ~r!cnhfied by the parties: 1 )  DS 1 ,  2) 2 and 4 wire analog loop, 3) 2 
jid ? kq:iC 13trlli~~biifl<j f f ~ ~ p ,  3) ADSL,, 5 )  ISDN, 6) conditioned loops and 7 )  repair 
. ;  3 trc ;a;iillsmri ;~g.r ucci tn try to rcsolve these lrnpasses In other region workshops. 
,y3 ,- gj,ifi2T.t Ljt pH ,,i. -< ~;uucc:isfi~l in  resolv~rig many of tllcln nncl thosc agreements wlll be 

; . I I .  I Lou evcr scvcl-a1 rcnlaln which were not rcsolvctf. ?'he 
zfiijia.!~,r2h .,,.-,. j.r- ,s4rres rrn;&rrrlrag rncl~~(lc:  1 )  DS 1 ,  2) co~iditioncd loops ancl 3) repair 1nte17,al. 

?S:A i*Zpp~lfttltx ( '  to (<WCS~'S current SGAT contains the following standard 
;~-i~::fi.sk,: kqr \'iil: t ) 1-24 lir~cs 9 busincss days; 2) 25 or more lines ICB. Staff 
: r ~ r - k ~ g . i w  ; i ~ , k !  {~1x'12it?rwcg:tt1on o t these ~ntcrvals IS necessary. It may be reasoriable to - 
; $ s > ~ i i ! <  2-$ 1ir.r~:~ as1 9 \?usincss tl~iys; but thc provisions of 1 DSI i n  3 business days 
~ % * i ~ ; ~ & j ~  t n  iau cxlrcssivc, Thcrcforc, StxfT recommends that Qbvest be requlrcd to modify 

t.i,i:likc:.,.tf ~ f - i ~ ~ t ^ r " : ~ l ~ i  for 1551 co~~ttljnecl in Appendix C of its SGPLT as follows: 1 )  1-5 
Z-i;cr 3 &+5:x5, 21 tS- 15 lines 7 clays; 3) 17-24 lines 9 days; and 4) 25 or more llnes 
f i -  i.B ?4?.3fi' FPzBirv-ils h a t  ~ ~ I C S C  prcrvisloning intervals are more reasonable. 

I .  iZitd~ !t"gtr*i 10 cc~~lclitloned loops, Staff believes that a 15 day standard 
*ikjri:'k'g! ae G;,~iisr;ci3f~ b,'iilnlly, Stnff also belicves that the 24 I-lour repair interval 
~??~$BXPT:V~ oi h p p c ~ ~ d i x  c' 11s reasoilable. Through that interval i n  Appendix C, Qwzst is 
iira.;;lp <s+ijsttitkrurh; :tj clear all txuublcs, including those requil-ing dispatch, in 24 hours. 
4; ,:.!~rr:, rkr6: ificiif\, :is ATL%-I" suggcs!s in its Conmzents, dirrt Qwest does not have to 
;.:. :&i ,;.74t\:> k e ~ ~ l i e ,  (;XKESI I I I ~ I S ~  still provide CI,ECs with repair service in intervals 
r.4; jcp: . L b ~ t I :  q x i Z % L ~ :  il"i reti111 ,~flilliiL(: P ~ O V ~ L ~ C S .  Ul-tder the Arizona Performance Assurance 
, : L- i-,!:: i)2.-2 6: %+$ti br ~tcn;~!i%cd 1f11 L~UCS not perform repairs on par with its retail affiliate. 

!)JSb~l"lt~l:l.b , ... ,,,,,-, -L ,,+,-. XC%l;lii t4,,~i.~-A~~on~(;1'1~s YO 2 :  repardin? provisioninc7 loops w h e r e  
Qvrq US?$. T.!~~&$p~~:&q&j->il~iti~l I[,o,on Carrier (IDLC). (I.,oon 4(b)1 - +  ttiitrlkc Ar f& 'T  stateti in its Drier that tlie issues surrounding IDLC 

; - >%r-&ti~$::e: ) : : + ~ F C * : + ~ $ C ~  LYFC t:t)lv ~ C S L I ~ V C ~ ,  i t  shuilld be nude  clear in the order issued on 
J * % d ,  

* 

,;,, . ; k t  1 ;1+5 Ixi-er: t l \ e l l  (J13;csL t e111;tills ~bl lgi l te~i  to provlst011 IQOPS scnlcd by [T)I,C anti 
' 2 -  i: I.?;: : . i ~ i k ~ . ? i i "  ~ ~ ~ ~ c G ! I L ' L :  (+r  L I N  stci'j outl~ncd i n  llic W~rkshop and to bc ntldl-cssed l i l  

" A  3 I ; e ii,, :I ~:a.tbfir::~!lrjll I S  t t r  C ~ S L I ~ C  tk~i l t  CLLSC/DLECs have kicccss to unbundled loops 
' , 
- $  G.  L Ti:?) k-  :?i'l'&, 1 ECrjcf i t [  1) 13 hdd~tio~i:illy, AT&T rcqucsts dlrect access to 

q.,;-r  * ? -  v;r j t!ifie:: . - l ~ L ~ t ~ : i ) ~ ~ l ? ; ~ i t  ~ I I I L ~  Control Systcni ("1,1"4CS") ~ l ~ ~ t , ~ b ~ s e .  and 

, . i r i u  J r : i w t  <3;ii.\b,!.ic $ 7 5  a o t l t C C  tlilit contn~ns ~nfol-ln:~t~on regsrd~ng Qivcst's louj> 



- - * .  < -/ . ~ - b.7) . ----.-- I-, , I. __-_---. 
t% ??B5%% &$,%mER OF QbwAT 1 . , If( ; ETt-:jF-,,Fi.:. - ,- 
C@Rllr:II$14Cila"$ l@%'c%: SEC"FIB ON 27 11 ) QELH - 1 M 7 k l . S -  
A T  AND MQTiCbN FOR 1 Utility Case No. 3269 
s%$~TEW+?~~I~"I~YE BPSOGE DUR'E TO 1 
&%&N&t;$f *P"ifE $BCT%ON 271 PROCESS 

QRBER IREGPa~$NG FA CILITA TOR 'S REBGtX T ON 
C+*lfEC#C"L#S$" ~TEIW 2 (A CCESS TO UNB UWDE,ED NI.3 TW&),,WK ELEA.IENTS), 

C~JECXL I ;fEnf 4 (A GCESS TO UNB UMDLED LOOPS), 
Clf&cK&f$I$ fT&jFf 3 t2CCESS TO UNBUNDLED LOCAL T'rSWISPORT) 

CCESS TO UVB UPPLED L O &A L S IIVITCHING' 

n488 S%AT"EBR comes before the New Mexico Public Regulation Commission (the 

&%- g. "%a t i"rflr~ aimve-captioned proceedings initiated by Qweslt Corporation ("Qwest") for 

BW P Q ~ ~ ~ W ~ E Z ~ M  ~F<~c,~fest's frlutficamjng application with the Federal Communications Commission 

~-'+tI?::'%?+"S;ty autj~oi*ity to provide in-region, interLATA service originating in the slate of New 

*.A 

E ,  l o  $C ciipikie ::to pxavide in-region, interLATA services, Qwest must satisfy the 

$~319"iwBiQt-e cL. lekf i~ t  and other requirements of section 271 of the Communications Act, as 

4"ha$ 9$1-&3r, the fix~rth hn a series of interim orders in this case,' addresses the nature and 

$~tzs"g+: ~kaa.ft+$ o$g1!tvesr3s camp'liance with the following section 27 1 checklist items: 2 (Access To 

~j:+$~~~g~~j$l;J Nawilyk Elemcrrrs), 4 {Access To Unbundled Loops). 5 (Access To Unbundled Local 

-- . . :, .- ,- --..*mT., , .....My- 

th i, i t g ~ q ~ ~ ~ t t i r ; i ' + r f i t i ~ ~  &; cai 1434, a& ri~nendcd, by the Teleconunun~cations Act of 1996, is referred to hereafter as 
iy IX: i. * 

Y i s q ~ t  94::1i)14,t.ie3? ;<xa:crj tl'i first tll~s::m order 111 tllrs series, Order Regardl~lg "Paper Workshop" Report, Reporr otr 
.Y&/;b;;i j l F i * ~ ~ i  .j -, 8 f j  /U it~~r! I2 fQreicr Rcgnrilrng Paper Mtorhirop rep or^), on July 3 1,2001. The Coinmission 

:&% " ~ X L A W ~  ~ ~ ~ ~ r q y 1  w&r, gc4~o!-r on Check11,~t 1tern.i I .  I I .  I3 anri 14 (Order Regar-drrrg liiorhltop Otre Report), 
.-,q583~47~~,w~ 1 $:+ 2;ttz: ~ ~ C I I ~ ~ T I S S I D I I  I S S U C ~  !he tll~rd interlm order. Order Regarding Enrergrng Servrccs Report. on 
Y S , ~  y;= t $& "FYl$h 

k*' 



b, Disputed fnop issues still inil controversy 

nge a number of the standard loop 

;j.-&&~-$;$?k~ac 2~ ~ T X  fisttfi i r ~  $GAT Exhibit C. AT&T argued that the length of some intends would 

&-+,*: ~ ~ k p i  i4i,-kc-% iz nica~tmgful opportunity to compete, were discrimmatory or anticompetitive, 

* 3?38&$83J @#e- I ~ w  12 $t3n4%t c11~es, and would preclude CLECs fron.1 being able to meet the service 

" f  *Tne t'4idfttxitos rqjccied the abjections and suggestions posited by ATgLT concerning 

$&# ~ e ~ t ~ ~ ~ : ~ f ~ ~  orlr irt t!Gxitifart C' anci found that, absent state comiss ion  findings of special 

i"$t.;istfsli&$%i~T% f3r X B W E ~  It~cre, the Exhibit C standards would otherwise adequarely serve the 

.~~%:%$%$rL@ee, ;,Ycetfs ant! t f ~  jbuirlic intor'csl in all seven of the participating states and should be 

+:s.-f&cd %~%~,~,;gq$isri jh;elgiif 3s f l ~ ~ y  were previously established 011 the basis of presentations and 

-rw-~;;~;e~ @i i;r%d afnung p;lnlcl]IEKIlrs to thc ROC process, which presumably considered the issues 

-* 

t ~ ~ p s g ~ :  leT:&;q g h ~  " 

9 Iit,iij:rnrt$tIy 31,r,vt~e,'ti with the Facilitator's findings and urges the Commission to adopt 

xhibit C provisioning intervals that 

F r:%$",itdg w r ~ f %  t3te I%el;ggrucd Services intcr~als for existing facilities set forth in our Quality ofSenlicc 

L~~~~+-Cl,~i+3 -3 r ? i ; ; + b i $  pijfil~:i ~ J ~ A S ,  %MAC 1 7.1 1.22.14(C) requires Qwest to install, for instance, one or 

~ " 
~~~~:qzi:$$:~ i xafJ4x"~~e$ wi~l f i l t  5 ht~i~lcss  days in high-density zones and within 8 business days in low- 

Qwest in Exhibit c." Stafftherefore 

* , , - . , - - - + A  . --.-*"* +-->+,"---J,-, 

4 .%'2 .?:*y.+ 1 23 4 * 



@$@%* 4 h t ~  QFWHZ hc rnztnncted to fit@ a New Mexico specific Exhibit C to its SGAT that is hl ly 

Car$~b~mt ui% &c tir!cntals required by NMAC 1  7.1 1 . 2 2 . 1 4 ( ~ ) . ~ ~  

4 9  *+*tr4&T ii%rg\i~~ that the Ftaciiitntor's resolution of this issue ignores evidence presented 

3 % ~  %$I&% E ~ M  S i 3 k ~ t  6LEC5 conccming the weight to be given to Qwest's Exhibit C. AT&T 

~~s$x.ssgd% Rrlirtljt! $ intervals sbould not have been accorded the substantial weight the Facilitator 

$&w t t $ ~ n ~ . "  Acmt3rilirg tb AT%T. "[ijlle evidence is unrefuted that the SIG [Qwest's "Service 

&lrrw&i @uidi' j wits ncr'er presented to the ROC TAG for its approval."" Nor, AT&T argues, did 

!frr KrK. 1'AG lbvatnlly approve any of the standard intervals in the SIG.~'  Finally, AT&T states 

"it]!"r ffQ&$iril the SlG wsb tlclt presented to the ROC TAG is because the ROC TAG does not control 

i"nr @$3%3~41 of rint~dnrd iatervn~s."~~ 

74 ,r$'T&T avers, morcaver, that the Facilitator's conclusion that AT&T cited no evidence 

tkkG -s.a:tld ~ft:~iiiztrsa~~ittr: that tlrc intervals do not give i t  a meaningful opportunity to compete is 

JR~$$F~PB.~.X~~GO~ A'5 ET S ~ ~ C P S E S  the burden should be on Qwest to first establish that the Exhibit C  

1"** " siT%ar5.fb&P% ~ F T  at panty x ~ c ~ x l r  lhosc intervals i t  provides to itself, its affiliates or its retail customers. 

A7 fZ $%&rszt T~YS lrp &C ~fbsmce of parity measure, Qwest must establish that tl~ese intewals provide 

%-q T-(" 
,_$ , %  & nkcrtrilngfui opportwrtity to compete. AT&T contends that the Facilitator's decision 

k%aj%pctqua!%tp sllifis this burden to CLECS.'~ AT&T proceeds to argue that the Facilitator's 

~cs~tiB:$$rr:n sfsp F , " L ~ Q ~ c ~  cwrdence presented by AT&T as to why the disputed intervals are 


